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The sleek, free-flowing lines of Sanus Platinum furniture reflect the beauty of today's digital televisions. 

And the newest addition, model PFFP flat panel TV stand, opens up possibilities to mount a flat panel 

television anywhere. An extruded aluminum column extends rigid strength from the steel-framed base 

to handle flat panel TVs up to 50". The Virtual Axis™ tilting system provides smooth motion with the touch 

of a fingertip. And features like a hidden cable channel, an adjustable glass shelf and a custom blended 

silver finish provide the perfect finishing touches to this innovative flat panel TV stand. So if your 

home theater is short on wall space, your options are now wide open. 
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800.359.5520 www.sanus.com 




Great theater deserves a great setting 




Plasma TVs are really making waves. So how do you choose a mount worthy ot the splendor of a plasma TV? Easy. Choose a 

VisionMount™ flat panel TV wall mount from Sanus. Its simple elegance gives you one of the strongest, most durable mounts.. .with 

installation completed in just minutes. And the Virtual Axis™ mechanism allows you to adjust the tilt with an effortless fingertip 

touch. ..even if your TV weighs 175 pounds. So wherever your plasma TV is destined to be, VisionMount can easily handle your 

installation and positioning needs, and you can spend your time reflecting on the real beauty of your home theater. 
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VisionMount™ model VMPLb 
shown. Fits virtually any flat panel 
TV from 32" up to 60". Available 
in black and silver. 
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EDITOR'S NOTE 



Saying "I found it on the Internet" elicits different reactions depending on 
when and how you say it. "It's a whole set of doll furniture that costs zero dol- 
lars!" my daughter exclaims, "I found it on the Internet!" She's referring, unfor- 
tunately, to one of those "deals" that in truth relies on making other purchases 
— lots of other purchases — to get the alleged bargain. "Consuming too much 
Aspartame creates little holes in your brain," says a relative who discovered 
what seemed like a reasonable justification for criticizing my diet beverage con- 
sumption. "I found it on the Internet," he says. I am beyond skeptical. 

On the flipside, the Web holds valuable information on just about every 
imaginable subject. So "I found it on the Internet" takes on a different meaning 
when it's associated with finding in-depth news, reliable medical information, 
the best kitchen appliance deal based on actual consumer findings, or the com- 
plete writings of Abraham Lincoln. Or anything else, really, that comes from a 
trusted source. 

Sadly, I find that a lot of people who don't use computers very often and 
rarely use the Web think that the Internet is filled with bogus deals, false infor- 
mation, spyware, and porn. Well, of course, it is. Anyone who purports that 
the Internet is akin to a public library is flat-out wrong. The Internet is more a 
reflection of the world we live in, as Internet co-pioneer Vint Cerf recently said 
in an NPR interview. As such, the Internet is the keeper of worthless junk, in- 
valuable gems, and everything in between. 

So why am I blathering on about the Internet in this particular editor's note? 
Because in the process of working on this issue — which includes articles about 
blogging, podcasting, multimedia streaming, and finding the best travel deals 
by shopping for them online — I ran into a host of different opinions, presup- 
positions, and assumptions about what's available on the Internet today. 
Many shared my views about the Internet-as-world-reflection thing, but I was 
disappointed to find some dismissing newer Web-related technologies (blogs 
and podcasts, especially) out-of-hand. 

It reminded me of those dreaded TV-free weeks as a kid, when some numb- 
skull teacher would encourage parents to shut down our four channels of fun 
(OK, I admit I'm, uh, aging) in order to give our rotting brains some room to 
breathe outdoor air and feast on a good book. Now that I'm a parent, I do un- 
derstand the benefit of shutting off noise. But back then, when my brother had 
turned me on to PBS and I was following Carl Sagan's "Cosmos" series as if it 
held the keys to understanding the universe, shutting off the TV seemed as if it 
were based solely on a moronic overgeneralization that TV equals trash. 

That's about it for this note. I don't have any mind-blowing solutions to 
offer. I just want to put in a good word for those corners of the Web that offer 
truly amazing information, insights, and deals, and hope that you'll explore — 
and encourage skeptics to explore — the Web with an open mind. If you have 
any comments or suggestions about the Internet, 
articles in this issue, or PC Today in general, 
please let me know at 
cal-clinchard@pctoday.com. 

Until next month, 




Calvin Clinchard 
Publication Editor 

cal-clinchard@pctoday.com 




Sandhills 
Publishing- 



customer Service 

(For questions about your subscription, or 
To Place An Order Or Change An Address) 

customer-service@pctoday.com 
(800) 733-3809 
FAX: (402) 479-2193 
www.pctoday.com 

PC Today 

P.O. Box 85380 

Lincoln, NE 68501-5380 

Hours 

Mon. - Fri.: 8 a.m. to 8 p.m. (CST) 

Sat.: 8 a.m. to 4 p.m. (CST) 

Online Customer Service & Subscription Center 

www.pctoday.com 

Web Services 

(For questions about our Web site.) 

webhelp@pctoday.com 

(800) 368-8304 

Authorization For Reprints 

(800) 334-7458 
FAX: (402) 479-2104 

Editorial Staff 

editor@pctoday.com 
FAX: (402) 479-2104 
131 W.Grand Drive 
Lincoln, NE 68521 

Subscription Renewals 

(800) 424-7900 
FAX: (402) 479-2193 
www.pctoday.com 

Advertising Staff 

(800) 848-1478 
FAX: (402) 479-2104 
131 W.Grand Drive 
Lincoln, NE 68521 

Editorial Staff: Ronald D. Kobler / Calvin Clinchard / 

Raejean Brooks / Nate Hoppe / Samit G. Choudhuri / 

Corey Russman / Rod Scher / Christopher Trumble / 

Katie Sommer / Kimberly Fitzke / Katie Dolan / 

Blaine Flamig / Rebecca Christensen / Sally Curran / 

Michael Sweet / Trista Kunce / Jennifer Suggitt / 

Sheila Allen / Linne Ourada / Liz Dixon / Joy Martin / 

Marty Sems / Chad Denton / Nathan Chandler / 

Kylee Dickey / Josh Gulick / Andrew Leibman / Vince 

Cogley / Sam Evans /Jennifer Johnson / Brian Weed 

Web Staff: Dorene Krausnick / Laura Curry / Kristen 

Miller 

Customer Service: Becky Rezabek / Lana Matic / 

Lindsay Albers 

Subscription Renewals: Connie Beatty / Matt 

Boiling / Patrick Kean / Charmaine Vondra / Miden 

Ebert / Kathy DeCoito / Stephanie Contreras / 

Nicole Buckendahl 

Art & Design: Lesa Call / Ginger Falldorf / Carrie 

Benes / Aaron Weston / Fred Schneider / Sonja 

Warner / Aaron D. Clark / Kelli Lambertsen / Lori 

Garris / Jason Codr / Andria Schultz / Erin Rodriguez 

/ Lindsay Anker 

Newsstand Garth Lienemann /Jeff Schnittker 

Advertising Sales: Grant Ossenkop / Cindy Pieper / 

Brooke Wolzen / Eric Cobb 

Marketing: Mark Peery / Liz Kohout / Marcy Gunn / 

Kelly Richardson /Jen Clausen / Scot Banks / Ashley 

Hannant / Luke Vavricek / Travis Brock 



Ml YOUK ANTI-mUf 4 
At/TlfPYWME pgoqeAM. 
TIMl 




STAY 0X1 snptr'JMJs; 




Anti-virus and anti-spyware providers do 
an excellent job of protecting you 
against known threats. With new or 
unknown threats, however, they need 
time to create the antidote. They can't 
protect you until they've developed a 
new signature file that recognizes the 
threat and you've downloaded and 
installed the necessary update. 

RedWall stops new threats WITHOUT 
needing new signature files, so you're 
protected even against brand new 
threats. RedWall Secure File Viewer is 
always one step ahead, giving your 
anti-virus and anti-spyware time to react 




• MOMCtm zmo pay pgoncnon/ 

Know your company data is protected 
even when the latest virus definition files 
have not yet been released. 

• MAC* 0OX flUfflWW Safely preview 
files in a "quarantined" no-risk environment 
to ensure they contain legitimate data and 
not viruses or other malicious code. 



BOOfT PttODtfCTfffffy Instantly preview any file without taking 
the extra time necessary to launch the application which created 
it. RedWall's previewing is often 300% faster than opening the 
same file with its associated program. Even preview multiple 
email attachments in one step - no more wasting time launching 
multiple applications. 
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-^ Download your free trial at http://www.novatix.com/OneStepAhead 

OV3llX Novatix Corporation Tel: 303-516-1800 ext. 104 Email: info@novatix.com www.novatix.com 

© 2005 Novatix Corporation. All rights reserved. RedWall is a registered trademark of Novatix Corporation. 
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The Low-Down On 
Ringtone Downloads 

Are you constantly downloading 
new ringtones for your phone? 
A recent Ipsos-lnsight survey re- 
vealed that many younger mobile 
phone owners are downloading ring- 
tones much more than older phone 
owners, who are happy with their 
phones' preloaded tones. 

U.S. Mobile Phone Owners Who 
Have Downloaded Ringtones 



Age 


Percentage 


12 to 17 


52% 


18 to 24 


49% 


25 to 34 


30% 


35 to 54 


17% 


55+ 


5% 



Downloading ringtones ranks 
among the more popular mobile 
content activities among mobile sub- 
scribers. A mAAetrics survey of mo- 
bile subscribers found that nearly 
10% of respondents downloaded 
ringtones, while close to 11% said 
they used their phone for personal 
email, 12.6% use their phone to re- 
trieve news and information via a 
browser, and more than 37% say 
they use their phone to send or re- 
ceive text messages. I 




The Airwaves Go Digital 

Over the course of the next few years, approxi- 
mately 2,000 of the 13,500 radio stations across the 
United States will change to digital formats, covering 
95% of the listening audience, according to a recent 
USATODAY.com article. Although radio stations 
will continue to produce their analog signals for 
many years to come, digital radio will bring listeners 
better sound quality and new program choices. 
Adoption of digital radio has been slow. Many sta- 
tions didn't want to buy digital transmitters until more digital radios hit retailers, and 
manufactures were reluctant to produce digital radios until there were more digital 
broadcasts. It looks as though the digital technology is catching on, though, because as 
of press time, approximately 500 stations were broadcasting digitally. 



Lotus Notes 7 For Smartphones & PDAs 

IBM announced its final beta release for Lotus and Domino 7, 
Beta 4 in July. Lotus Notes /Domino 7 provides users with im- 
proved productivity, scalability, and usability. The program also 
provides better integration with customer environments for 
desktop or server IT infrastructures. In addition to the Lotus 
Notes release, CommonTime, which is the market leader in mo- 
bile computing solutions for Notes /Dominos enterprises, an- 
nounced this summer that its mNotes version 4 software is 
compatible with Lotus Notes and Domino, as well. mNotes ports 
Lotus Notes functionality to Windows Mobile, Palm OS, and 
Symbian OS devices. 







Today's Cell Phones Beam With Kid-Friendly Features 

Motorola is working on a phone that lets you monitor you children's whereabouts 
and contains software that censors obscene content. Other companies that offer or 
will soon offer kid-oriented phones include 
Firefly Mobile (the Firefly) and ENfora/ 
LeapFrog (the TicTalk). Disney and Sprint 
are also teaming up to offer a wireless phone 
for kids, and you can expect to see a real 
Barbie cell, which is the joint project from 
Mattel and Nokia. Also, as you read this, 
Wherify Wireless' Wherifone, complete with 
GPS tracking, should be available. 
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Long Live Your Battery 

Finally, you're getting close to a notebook battery that 
will stay juiced for an entire work day. Intel recently an- 
nounced a partnership with Panasonic manufacturer 
Matsushita Electric Industrial to develop a new Li-Ion 
(lithium-ion) battery that will hold as much as 30% more 
charge (about eight hours worth total) than batteries cur- 
rently available. At present, notebook batteries on the 
market today will only hold about six hours of charge. Neither 
Intel nor Matsushita offered additional details about the new technology, but ac- 
cording to Rob Enderle of the Enderle Group, Matushita has worked to develop a 
more efficient chemical mix. Also, the new battery should enable a laptop to run 
longer by powering it at a lower voltage prior to complete depletion. 



Mobile Phone Gaming Off To A Slow Start 

A recent I-play study suggests that of current mobile 
phone users, a mere 5% had used their phones to down- 
load a game. However, a lack of interest doesn't seem 
to be the problem. The evidence suggests that there is 
definitely an interest in, and a market for, gaming on 
mobile phones, but that it is also in need of a serious 
overhaul. The study, which surveyed a total of 2,500 mo- 
bile phone users from the United States, the United 
Kingdom, Germany, Spain, and Italy, revealed that 33% of 
those questioned didn't know whether their phone was capable of 
running games. Another 17.5% revealed that they didn't know how to download 
games. Additionally, the polled individuals cited confusing error messages and diffi- 
cult download methods as further reasons keeping them from using their phones to 
play games. 



In Case Of Emergency. . . 

A movement started in April by the British East 
Anglian Ambulance Service and promoted by 
Vodaphone has picked up steam in response to the pro- 
liferation of mobile phones and the recent terrorist 
bombings in London. The ICE (In Case of Emergency) 
campaign encourages mobile phone users to list their 
emergency contacts as ICE in their digital phonebooks. The 
idea stemmed from previous difficulties paramedics and other 
responders have encountered in which injured individuals didn't have 
any specific next of kin or emergency contact phone numbers. With this information at 
hand, medical professionals have easier access to crucial information such as pre-ex- 
isting health conditions or allergies to medication. 

According to the East Anglian Web site (www.eastanglianambulance.com), indi- 
viduals who decide to participate in the movement need to give careful consideration 
to whom they will list as their ICE contacts and keep in mind that this individual may 
need to give consent for emergency medical treatment. 




A Disposable Laptop? 

Could the IBAA/Lenovo ThinkPad 
be a distant, though consider- 
ably more expensive, cousin to your 
disposable camera? That's just the 
suggestion on technology guru Philip 
Greenspun's Weblog (blogs.law 
.harvard.edu/philg/2005/08/17#a1 01 
91). Greenspun points out the ob- 
vious attractions of the Thinkpad: 
nearly 1GB of RAM, wireless net- 
working capabilities, a 14-inch dis- 
play, and the all-important, 
affordable $600 price tag. What's his 
main argument? "Will people still 
want to pay $1,000-plus for a laptop 
that they will have to guard from 
theft and impact when they could 
just buy a ThinkPad for $600 now 
and replace it two years from now 
for $450?" College students and bar- 
gain shoppers, take heed. I 
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Consumers Want 
Personalization On 
The Web 

A recent ChoiceStream (www 
.choicestream.com) survey 
revealed that 80% of consumers 
want Web content that is person- 
alized to their interests. The study 
also found that types of personal- 
ized content respondents wanted 
differed with age. Music is of in- 
terest to 47% of 18- to 24-year- 
olds. By contrast^ 28% of those 
over age 50 want personalized 
news, which was the top category 
for the age group. 



Type Of Content 
Users Ages 18 To 24 

I 



Television/movies 27% 



Type Of Content 
Users Ages SO And Older 



News 28% 



Web search 26% 



Books 22% 



Source: ChoiceStream 



Bank Of America Named 
Best Internet Bank 
For Consumers 



Bankof America 




Global Finance magazine (www.gfmag.com) has named Bank of 
America the best consumer Internet bank in the United States. The rank of best cor- 
porate/institutional Internet bank was awarded to Wells Fargo. The winners were 
selected based on a number of criteria, including strategies for attracting and ser- 
vicing customers, success of getting clients to use Web offerings, online customer 
growth, product offerings, benefits from Internet initiatives, and Web site design 
and functionality. "Banks around the world have continued to refine and expand 
their Internet offerings to corporate and consumer customers." said Joseph D. 
Giarraputo, publisher of Global Finance. "The sophistication and utility of the sites 
represented in this year's entries was unparalleled." 
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XM Satellite Radio At Audible.com 

Fans of XM Satellite radio programs can now 
purchase their favorite shows from Audible.com, 
a Web-based audio service. The new XM Audible 
Store at www.audible.com/xmradio features 
programs such as "The Bob Edwards Show" and 
"Opie & Anthony." The store offers more than 25,000 audio books, magazines, news- 
papers, and radio programs for download to 160 different digital media players. 
Prices for "The Bob Edwards Show" range from $2.95 for a single, hour-long pro- 
gram to $69.95 for a yearlong subscription of five programs per week. 



MSNBC.com News Videos Reach Millions 

MSNBC.com, which offers free 
news videos, continues to experience 
growth in video plays and was 
named the top news site for July 2005 
by Nielsen/ /NetRatings. In less than 
a year, the number of videos played 
on MSNBC.com per month more than 
doubled, from 20 million videos 
watched, to as many as 45 million 
during a single month. News events 



msfi^ 



Si MSNBC TV 




such as the July 2005 bombings in London and the August space shuttle landing re- 
sulted in millions of video plays per day. MSNBC.com is a joint venture of Microsoft 
and NBC Universal News. 
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Text Messaging 

Get on-demand weather info with our 
4CAST text messaging service. Simply 
text any city or zip to 4CAST {42278) 
to get the 36-hour forecast for that 
location sent back Id your cell phone in 
seconds! 



From: 42278 
The Weather Channel 
New York. NY 
Tonig hi Clear 
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The Weather Channel Adds 
Mobile Alert Services 

In addition to three-day forecasts, did 
you know you could receive text mes- 
sages about airport delays, current con- 
ditions, major league baseball, and 
pollen counts from The Weather 
Channel Interactive (www.weather 
.com /mobile). Unlike some text-mes- 
saging services, The Weather Channel service is not a subscription. Instead, you pay 
75 cents for each message you request. To request information you send a text mes- 
sage to The Weather Channels mobile service at 4CAST (42278). For example, to find 
out an airport's status, send the text "air" and the airport's three-letter code to 42278. 
The charge for each message appears on your mobile phone bill. Note that your car- 
rier may assess additional charges to send or receive text messages. 



Napster Continues Growth 

Online digital music provider Napster 
(www.napster.com), which offers more than 
1 million songs in its music library, con- 
tinues to increase its subscriber base. Earlier 
this year, from April through June, the 
number of paid subscribers grew by 13% 
compared to the previous three months and 
nearly 300% compared to the same period in 
2004. Napster offers a $9.95 per month basic 
service or a $14.95 per month Napster To Go 
service that includes unlimited downloads 
to compatible portable music players. If you 
are not interested in a subscription, Napster also offers the Napster Light program 
that lets you download music for 99 cents per track. 



RSS Unfamiliar To Many 
Who Read Blogs 

According to a recent 
Nielsen/ /NetRatings survey of 
1,000 blog site visitors, 50% of 
the respondents had not heard of 
RSS (Really Simple Syndication) 
or its use as a means to deliver 
blog information. The survey 
also indicated that just 10% of 
those surveyed used RSS to 
monitor blogs. RSS is a tech- 
nology that delivers Web-based information to a program or an online service, called 
an aggregator or reader, which collects the information. RSS feeds are most often 
available on Web sites that change or add information regularly throughout the day, 
and many news and blog sites offer the feeds, as well. 





Go Daddy 

^RSS Feeds! 
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Blog Popularity 
On The Rise 

ComScore, Six Apart, and 
Gawker Media recently col- 
laborated to analyze blog-reader 
behaviors in order to better un- 
derstand who is reading blogs. 
The research measured the online 
activity of more than 2 million 
participants who visited the top 
400 blog properties and hosting 
services from January through 
March 2005. Key findings of the 
analysis include: 

• Roughly 30% of all U.S. Inter- 
net users visited blog sites in 
the first quarter of 2005. 

• Of the top 400 blogs monitored, 
the order of popularity by cate- 
gory was political blogs, "hip- 
ster" lifestyle blogs, tech blogs, 
and blogs women authored. 

• Blog readers are younger 
and much more likely to live 
in a high-income household 
and use a high-speed Inter- 
net connection. 

• Blog readers visit almost 
twice as many Web pages as 
the average Internet user 
and are much more likely to 
shop online. 

• Of the 400 blog domains 
tracked, 50 million U.S. Inter- 
net users visited them in the 
first quarter of 2005. This is an 
increase of 45% compared to 
the same time period in 2004. 

• The top blog, ranked by number 
of visits, was the Drudge Report 
(www.drudgereport.com). 



DRUDGE REPORT 
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Southwest Airlines Top 
Domestic Carrier 

According to studies by the BTS 
(Bureau of Transportation 
Statistics); Southwest Airlines car- 
ried the most domestic passengers 
in the first five months of 2005, 
with a total of 34.7 million passen- 
gers. The study also found that, 
overall, U.S. airlines carried 5.8% 
more domestic passengers in 
January through May of this year, 
compared to the same time period 
in 2004. And with 16.2 million 
passenger boardings, Hartsfield- 
Jackson International airport in 
Atlanta was the busiest airport for 
domestic travel during the first five 
months of 2005. 



* 



Top Domestic Carriers 
January through May 2005 

Number Of 
Passengers 



Airline 


(In Millions) 




Southwest Airlines 


34.7 


Delta Air Lines 


33.4 


American Airlines 


31.2 


United Airlines 


22 


Northwest Airlines 


19.2 


US Airways 


16.3 


Continental Airlines 


13.2 


America West Airlines 


8.4 


American Eagle 
Airlines 


6.5 


AirTran Airways 6.2 

Source: Bureau of Transportation Statistics, T-100 Domestic 
Market 




United Airlines Introduces New Express Service 

Serving Chicago-bound regional markets such as Austin, Texas; Colorado Springs, 
Colo.; White Plains, N.Y.; and Portland, Maine; United Airlines' new explus brand fea- 
tures service upgrades including com- 
fortable seating, spacious cabins, and 
additional overhead bin storage. The ser- 
vice also features 70-seat Embraer-170 and 
66-seat Canadair RJ-700 jets that offer 
three levels of seating: United First, 

United Economy Plus, and United Economy. Nearly one-third of the United Express 
fleet is scheduled to operate as explus by the end of this year. 



American Airlines Improves Transatlantic Flights 

American Airlines is working to make 
its flights between the United States and 
Europe more enjoyable and comfortable 
for passengers. In addition to new busi- 
ness class seats, in-flight entertainment, 
and larger overhead bins, the company is 
introducing new first class and business 
class menus that feature gourmet 
American and European cuisine. 

For flights departing from the United 
States, chef Stephan Pyles of Dallas designed a new menu that includes appetizers, 
entrees, and desserts. European chefs created appetizers, salads, main courses, and 
desserts for departures from Europe. "Paired with our award-winning wines and other 
beverage selections, these new menus are truly designed for the international traveler's 
palate," says Donna Snepp, managing director of food and beverage for the airline. 



Carnival Expects Record Numbers In 2005 

Carnival Cruise lines is expecting to 
carry a record 3.3 million passengers 
during 2005. The company has installed 
newer, larger Fun Ships in a variety of lo- 
cations, which increases passenger ca- 
pacity. Carnival estimates that during 
2005, it will operate more than 1,300 
cruises on 21 Fun Ships that depart from 
18 locations in North America. 
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National Traffic & Road 
Closure Information 

If you're looking for compre- 
hensive information about traffic 
conditions, construction delays, 
and other highway-travel details, 
check out the Federal Highway 
Administration traffic information 
Web site (www.fhwa.dot.gov 
/trafficinfo/ index.htm). The site links to road condition information in all 50 states. It 
also includes links to other Web sites including Yahoo! Traffic (traffic.yahoo.com), the 
National Weather Service (www.weather.gov), and Rand McNally road construction 
maps (www.randmcnally.com). Another helpful feature of the site for travelers who 
carry mobile phones is the National 511 map. The map depicts the locations and states 
that have implemented the 511 traveler information program. 



Fly Me To The Moon 

For the ultimate in adventure travel, two 
lucky individuals who can pay $100 million 
each will have the opportunity to take a com- 
mercial spaceflight to the far side of the moon. 
Space Adventures (www.spaceadventures 
.com) recently announced its first in a series of 
lunar missions that it hopes to launch in 2008. 
Passengers will travel on a Soyuz spacecraft 
piloted by a Russian cosmonaut. 

Space Adventures has successfully orga- 
nized trips to the International Space Station 

for American businessman Dennis Tito and others. The company also offers zero- 
gravity experiences and preflight conditioning. To add to its collection of DSE (Deep 
Space Expeditions) missions, Space Adventures is developing additional programs 
including a lunar orbit and a lunar surface mission. 



Marriott Golf Enhances 
Reservation System 

In an effort to simplify making travel arrange- 
ments to golf destinations, Marriott Golf has 
introduced a new "Rounds & Rooms" reserva- 
tion system. The new program lets you book tee 
times and hotel rooms simultaneously. The ser- 
vice is online at www.marriottgolf.com, and the 
Web site also features special promotions and a 
golf course directory. 

"Golfers have always been forced to find a 
resort, book a lodging package, and then call for tee times. Now, we provide an en- 
tire system for reserving a complete golf vacation online, with a choice of 29 premier 
golf courses," said Ed Utz, director of marketing for Marriott Golf, in a Marriott Golf 
press release. 






For those traveling abroad or 
working with people from other 
countries, the "Culture Smart" series, 
which Graphic Arts Center Pub- 
lishing (www.gacpc.com) produces, 
can provide helpful insights about 
cultural differences. The series con- 
sists of softbound books that cover 
more than 25 countries including 
China, Hong Kong, India, Japan, and 
Russia. The books are designed for 
portability, so you can easily carry 
them with you. 

Each book measures 4.25 x 6.75 
inches and has the same look, page 
count, and organization for refer- 
ence use. Among other things, the 
books discuss the land and people, 
communication and languages, 
business culture and techniques, 
and food and drink. For example, 
"Culture Smart: China" explains ". . . 
the central Asian region of Xinjiang 
is on the same time as Beijing — 
which means in practice it is still 
pitch dark at 10 o'clock in the 
morning. So people in Xinjiang go 
to bed at about 2:00 a.m. and get 
up around 10:00 a.m.!" 

The books discuss social and busi- 
ness situations, cultural attitudes, 
and common values. "Culture Smart: 
India" discusses such topics as tip- 
ping, taboo subjects, and road travel. 
In "Culture Smart: Italy," you'll learn 
about gender issues, superstitions, 
and appropriate greetings and forms 
of address. The books, which retail 
for $9.95 each, are written by a staff 
of world-travel experts and consul- 
tants, according to the publisher. I 
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Tons Of Magazines, One Web Site 




Psst. Hey you. Yeah, you, news 
junkie. You thought all those 
free headline handouts on the 
Web would last forever, didn't you? 
Yeah, now you know better. The clamp- 
down's begun, and now you have to 
pay for pricey subscriptions on all of 
those magazine sites. Unless, of course, 
you stumble upon KeepMedia (www 
.keepmedia.com), a site that brags 
about its ability to help you get your 
news fix from hundreds of subscriber- 
only news sites for one low price. 

For true news addicts there's never 
been a better drug than the Web, where 
major news sites continually rotate 
their headlines and well-known blog- 
gers update their material almost as 
often. In-depth news is easy to find, 
too, via major magazines that also put 
their stories online, but there are a few 
catches. For one, many sites also tend 
to charge fees for access to major sto- 
ries and to their archives. And two, 



there's the mind-bending task of trying 
to find related stories from numerous 
publications. That's an unenviable 
chore at best. KeepMedia can put you 
ahead on both counts. 

Your Own Headline Hub 

The problem for those of you addicted 
to free news on the Web is that many 
sites now offer much of their archived 
material — and even current stories — to 
only subscribers. KeepMedia is the key 
to opening those locks. 

KeepMedia offers a stripped-down 
free service that lets you view a few 
articles, but you will have to subscribe 
in order to get any real benefit. You 
pay $4.95 per month, or $49.40 per 
year, an amount that lets you read 
more than 200 publications and helps 
you find archived material up to 12 
years old. That means you'll have ac- 
cess to more than 500,000 stories. 
Basically, KeepMedia designed its site 
to serve as a sort of media hub that 
saves news fanatics and researchers a 
lot of money. 

You don't have to pay right away. 
KeepMedia offers a free 30-day trial that 
lets you use all of the site's features. You 
do have to enter your billing informa- 
tion, including a credit card number, 
but if you cancel your trial within 30 
days, no one will charge your account. 
If you don't cancel, the site will auto- 
matically charge you the rate you 
agreed to when you registered. 

When you first check out the Keep- 
Media home page, you might find it a 
little underwhelming. The layout is 
clean and sparse, with just a few links 
to stories; it's sort of the antithesis 
of what you've come to expect from 
busy-looking news sites. Look closer, 
though, and you'll see that just below 



the surface there's a lot of information 
for you to unearth. 

At the top center of the page, you'll 
see a Today On KeepMedia banner 
where there's a collection of headlines 
about one subject — for instance, news 
about Shaquille O'Neal's new $100 
million-dollar NBA contract. Below that 
section you'll see a few current news 
headlines, and below those, an in-depth 
Cover Story, a Reader's Choice article, 
and a Featured Topic, which you can 
click to find many articles on one subject, 
such as wine. But these are just starters 
before you get to the main course. 

Make Some Tracks 

One of KeepMedia's best capabilities 
is a patent-pending tracking technology 
that remembers which stories you read. 
Using this information, KeepMedia will 
link you to related stories, both current 
and from archives of dozens of other 
publications. That's why KeepMedia is 
like crispy, salty potato chips — it's addic- 
tive, and once you start, you can't stop. 

The most obvious tracker is called 
My History. Click this option in the left 
sidebar, and KeepMedia displays a 
short list of links to articles you've read. 
If you want you can click View All 
History, which shows you a much 
longer list of articles you accessed pre- 
viously. On the right side of the home 
page, you'll see a My Recently Viewed 
heading, which links to just a few re- 
cently read articles. 

As you browse, search, type notes 
that stick with a story, or save articles to 
your account for easy future access, 
you'll notice that KeepMedia offers 
links to Suggested Articles that appear 
in any of the publications teamed up 
with KeepMedia. Try doing the same 
thing with hard copy magazines or 
newspapers, and you'd quickly lose 
sight of your living room floor. Rate ar- 
ticles as you read, and KeepMedia will 
do an even better job of finding the arti- 
cles that appeal to you. 

What's more, if you sign up for the 
My Suggested Articles newsletter, 
KeepMedia will send a weekly email 
reminding you to check up on stories 
that interest you. KeepMedia offers two 
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other newsletters, too: the self- 
explanatory Weekly Featured 
Topic and Week In Review 
newsletters. You can opt in or 
out of these newsletters at any 
time during your subscription. 



KeepMedia/^ 



Newsstand 



pic \v\ or by type 



* 



To Those Who Wait 

Of course, before you sub- 
scribe to KeepMedia, you'll 
want to make sure the site 
provides access to the maga- 
zines and newspapers you 
want to read. For many people 
the list of 200-plus publica- 
tions might seem complete; 
you may think the roundup is 
woefully short on certain ti- 
tles. The only way to find out 
is to check the site's list, which 
youTl find by clicking the All 
Publications link on the left 
side of the home page. 

KeepMedia grants access to 
many popular magazines, 
such as Esquire, Family Circle, 
Computing Gaming World, 
Forbes, and Newsweek. YouTl 

also find well-regarded news- 

papers such as The Miami Herald, USA 
Today, and The Kansas City Star. YouTl 
even be able to read the wackiness 
found in tabloids such The National 
Enquirer and Weekly World News. As of 
press time, there were about 80 of these 
general interest titles. 

After you take a closer look at the 
publication list, youTl notice that many 
well-known magazines arenT included 
on KeepMedia's lists. YouTl also see 
that many of the 230 or so titles are 
professional and trade publications, 
such as Bank Technology News, Hay & 
Forage Grower, and Texas Contractor, 
which appeal mostly to a narrow audi- 
ence. These publications account for 
more than 150 of KeepMedia's titles. 
The site continually adds new pub- 
lications, and if you don't see one 
you want, KeepMedia asks that you 
request the title so it can consider 
stocking the publication. 

Timing is everything. As you browse 
for the most current information, youTl 
find some publications marked as a 



My History + 

My Kei>t Articles + General 

e<l Articles 



Gourmet 







KeepMedia gives you access to more than 200 publications, 
including general interest and trade magazines. 



"latest issue." Click one of these issues, 
and youTl see only part of the article 
because, even though the issue is on 
newsstands (or available for free online), 
it's not yet available to KeepMedia sub- 
scribers. If you really want to see the 
article, KeepMedia might offer to let you 
buy it at a preset price, such as $2.95. We 
ran into just such an article on Keep- 
Media that indicated the article wouldn't 
be available to site subscribers for 
another 28 days. 

We didn't want to pay extra to 
read this issue, so instead, we loaded 
the magazine's home page, found the 
same article, and read it to the end 
without even completing a registration 
process. During our visit to the maga- 
zine's home page, we also realized that 
archive access was free, a scenario that 
was true with many other publica- 
tions available through KeepMedia. On 
the bright side, KeepMedia offers to 
send you a message when the article 
becomes available, so you won't have 
to keep checking for newer material. 



In short, if you prefer imme- 
diate access to online articles, 
KeepMedia might frustrate you 
to no end. YouTl always see 
new content, but it might trail 
headlines by a week or more. 
On the other hand, KeepMedia 
does what its name implies: It 
keeps archived articles indefi- 
nitely, even when that content 
gets locked down on the publi- 
cations' own sites. 

Not a carbon copy. There 
are minor formatting differ- 
ences between KeepMedia and 
home pages for each magazine. 
For example, subheads might 
appear in regular type instead 
of bold text. Few photos appear 
in online stories no matter 
which source you use, so to see 
pictures you'll have to sub- 
scribe to the print publication. 

There are notable exceptions. 
The Family Handyman, which 
details ways to fix and install 
household items, relies heavily 
on photos and graphics to 
convey information, so Keep- 
Media also displays these images. On 
The Family Handyman site, you can click 
to enlarge each photo, so you can see 
tiny details, and KeepMedia retains this 
capability, too. 

Links embedded into stories work dif- 
ferently with KeepMedia. We browsed 
Wcities, a travel magazine, and found that 
each article on the home page had dozens 
of links to more information on related 
subjects. KeepMedia omitted those links. 

Similarly, KeepMedia doesn't always 
retain links at the end of an article, the 
kinds of links that a magazine's home 
page provides to help you click your 
way through a series of related stories in 
the same issue. KeepMedia readers 
won't experience this convenience. 

KeepMedia's versions of articles occa- 
sionally have annoying formatting prob- 
lems. For instance, an original article 
might have quotation marks scattered 
throughout the piece, and KeepMedia 
sometimes inserts symbols instead of the 
appropriate punctuation. That might 
make for difficult reading and messy 
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printouts. You'll see similar mistakes 
repeated, especially for symbols (such as 
those for degrees or a percentage) that so 
often create headaches for Web page 
designers. KeepMedia apparently didn't 
find a cure-all for these kinds of pains 
when constructing its site. 

Is KeepMedia For Keeps? 

In spite of minor formatting quibbles 
and differences in content, KeepMedia 



manages to retain most details from 
each source. Better yet, it makes finding 
certain articles easier than the search 
engines included with many magazine 
home pages. 

So is KeepMedia worth keeping? If 
you already do more than a little online 
reading and research, you probably 
won't mind the fact that KeepMedia 
doesn't stock every major title, and 
there's so much information here that 



you might not mind the lag between the 
time issues hit the newsstand and then 
arrive on KeepMedia. Just remember 
that Keep-Media's strong point isn't its 
immediacy. Rather, it's the site's ability 
to help you dive into archived material 
from many different online sources. And 
it's this feature that many of you will 
find well worth $5 per month, m 

by Nathan Chandler 
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KeepMedia works as a sort of media hub for people who need a lot of news, as well as access to magazine 
archives, but don't want to pay full price for numerous magazine and newspaper subscriptions. The cost 
you is only $4.95 per month or $49.40 per year. Of course, subscribing through KeepMedia isn't exactly 
the same as signing up for a print subscription or accessing a title through its home page. Here are 
some notes we made as we perused some of KeepMedia's most popular titles. 

Publication Cost For Online Content Current Print Subscription Price 

|fc>J The Atlantic No free access, requires print subscription $25 for 10 issues 

I -J The Atlantic Online's home page displays many articles with descriptions. KeepMedia does the same but for only a few articles. 

BusinessWeek New content is free, some archived content requires $45.97 for 51 issues 

print subscription 

BusinessWeekOnline includes numerous photos on its home page; you won't see those images on KeepMedia. 

Esquire Content unavailable on Esquire's Web site redirects to $8 for 1 2 issues 

KeepMedia 

Esquire doesn't have much online content. Instead, the magazine links to articles on, you guessed it, KeepMedia. 

Free $12 for 15 issues 

The magazine's home page is totally different than the information you'll find on KeepMedia. As a result, those new to 
KeepMedia might have to do more digging to find the articles they want. 

The Family Handyman Free $1 9.98 for 1 1 issues 

KeepMedia's online articles include photos, just like the magazine. You can even magnify these images to see greater detail. 

Newsweek New content is free, some archived content requires $29.97 for 53 issues 

print subscription 

Newsweek.com is more current, free, and has bonus Web-only content. But it's also flooded with advertisements you won't 
see on KeepMedia. 

Publishers Weekly No free access, requires print subscription $225 for weekly issues 

KeepMedia updates its archives about two weeks behind each issue. The home page includes a lot of current publishing- 
related headlines that don't appear on KeepMedia. 

USA Today New content is free, some archived content requires $1 27.40 for 52 weeks 

print subscription 

KeepMedia updates keep in step with this site's most current news but omits many photos and graphics. KeepMedia also 
retains archived articles that sometimes disappear from USATODAY.com. 

U.S. News & World Report Free $20 for 53 issues 

The home page overloads with dozens of article links, ads, polls, and more. KeepMedia's layout is much easier to navigate. 
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• New designs and features that include: 
ifi) rf/'sp/ay, file verification and disc spanning 

■ Choose direct transfer from your media card 
to either HDD, DVD, or CD 

• Battery Operated* or AC Adapter 

• Quick copy time 

• Hassle-free photo storage - no computer needed 

It's fast, it's easy, it's . . . 

EZDigiMagiC 

*4-AA NiMH rechargeable batteries used for CD and DVD burner - not included 
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On The Road 



Travel Deals 
On The Web 

Let Your Mouse Be Your Travel Agent 




A country inn, a five-star resort, a 
trade show, a dude ranch, a ski 
chalet, or a whirlwind tour of 
Europe — almost any kind of business or 
pleasure trip is just a few clicks away. 
But the joy of conveniently booking a 
trip is almost always followed by a per- 
sistent doubt: Did I get the best deal? 

Know Your Options 

If you start and end your search with 
the most popular travel sites, you may 
miss out on some of the best deals. To 
ensure you get the best match for your 
plans and your budget (and to quiet that 
nagging voice), you must understand 
how travel services work. 

Direct from the source. It's not unrea- 
sonable to assume that if you buy di- 
rectly from the source you will get the 
lowest prices available. In fact, this ap- 
proach is often touted as the best way to 
get the best deals. After all, cutting out 
the middleman should trim the fat and 
get you a rock-bottom price, right? 

Things are never that easy. If you 
want a discount, you're going to have to 
work for it. Take airlines, for example. 
Because of the deregulation of the late 
1970s, airlines can publish pretty much 
any rate they want and change the rates 
whenever they feel like it. Hotels and car 
rental agencies follow the same practice. 
The key to finding a good deal is to com- 
pare the many different published rates 
for what you would consider to be the 
same item. For example, the same seat 
on the same plane on the same trip may 
be offered at different published rates. If 
you call an airline, hotel, or car rental 



agency and ask for the best price on a 
certain flight, room, or car, they are 
under no obligation to quote it. 

So why bother to buy direct at all? 
Buying direct guarantees two important 
factors: choice and perks. Buying from 
a third party can mean giving up the 
choice of which company you travel 
with or where you stay. It can also 
mean losing the ability to use or ac- 
crue perks and specials. For example, 
Wyndham Hotels And Resorts offers a 
long list of perks, including free long- 
distance calls, free faxes, free photo- 
copying services, frequent flyer miles, 
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Hotwire (www.hotwire.com), one of the leading online travel 
consolidators, isn't limited to flights or hotel reservations.. It offers 
complete package deals and the option to assemble your itinerary. 



and many common concierge services. 
But if you book your stay from any 
source other than Wyndham, you lose 
out on these perks. 

Consolidators. Consolidators buy 
blocks of tickets, hotel rooms, and other 
travel services at a negotiated price 
that is dependent on many factors. 



Consolidators then resell the items to 
travel agents or directly to the public, 
usually via the Internet. 

Travel agents. Travel agents often 
provide the best personal services. They 
usually have access to all published rates 
from hotels, cruises, and airlines. Many 
travel agents also have access to offer- 
ings from consolidators. 

Find The Best Match 

Armed with the basics of how the in- 
dustry works, you are ready to ferret out 
the best deals. 

Buying direct rarely gets you 
the lowest possible 
price, but it's usually 
the fastest way to 
make arrangements. It 
has the added bonus 
of eliminating finger 
pointing if something 
goes wrong with your 
itinerary. Buying di- 
rect is also sometimes 
the best option when 
making last-minute 
plans because the 
source knows better 
than anyone what is 
actually still available. 

Travel agents may 

provide access to both published price 
lists and off-price fares available through 
consolidators. Travel agents may also 
offer the most competitive rates for spe- 
cific routes, destinations, or packages. 
Travel agents who specialize in specific 
destinations or types of travel, such 
as vacation packages to Rome, often 
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become their own consolidators and can 
pass some of the savings on to you. 

Consolidators usually offer some of 
the lowest prices available. Their prod- 
ucts are known by various monikers, 
such as Opaque or White Label tickets. 
But there is no such 
thing as a free lunch. 
Consolidators often 
operate under negoti- 
ated agreements that 
prevent them from tel- 
ling you the specifics 
of a product before you 
buy it. Consolidator 
deals have the greatest 
potential for produc- 
ing the least expensive 
trip, but you give up 
freedom of choice and, 
in most cases, you lose 
the ability to use or ac- 
crue travel perks, such as frequent flyer 
miles or room upgrades. 

The Usual Suspects 

Making travel arrangements online of- 
fers the best opportunity to get the airline 
or other vendor of your choice and access 
to the best deals. There's nothing wrong 
with starting with the most popular sites. 

Expedia (www.expedia.com). Ex- 
pedia provides access to published 
prices, vacation packages, and special 
deals. When you purchase a travel itin- 
erary through Expedia, you can use 
and accrue most travel perks, although 
Expedia cannot process car upgrades 
via frequent flyer miles. Ex- 
pedia also restricts the accrual 
of mileage on some of its offer- 
ings, particularly those labeled 
as Bargains or those offered 
through Hotwire, an associ- 
ated site. 

Orbitz (www.orbitz.com). 
Orbitz provides a ticketing 
search for more than 455 air- 
lines, making it one of the larger 
flight search engines. Orbitz 
also provides access to special 
package deals, although these 
packages may not offer reward 
miles or upgrades. Orbitz has a 
partnership with Hotwire for 



Opaque deals. Tickets purchased via 
Hotwire are not eligible for frequent 
flyer miles or other travel perks. 

Travelocity (www.travelocity.com). 

Travelocity uses published ticket prices 
for most of its offerings, although it does 
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Orbitz is one of the leading travel services that uses published 
prices. It can search more than 455 airlines in a flash to find the 
best available published price. 



offer some vacation packages. Reserva- 
tions made through Travelocity are eli- 
gible for frequent flyer miles, but 
Travelocity does not accept any rewards 
programs for payment, discounts, or up- 
grades, with the exception of credits 
available through the Travelocity World 
MasterCard. 

Priceline (www.priceline.com). Best 
known for its Name Your Own Price 
program, Priceline is really just a ticket 
consolidator that sells directly to the 
public. Fares are not eligible for frequent 
flyer credits, and you cannot redeem up- 
grades or miles. Priceline's affiliated site, 
Lowestfare (www.lowestfare.com) offers 
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some tickets that generate frequent flyer 
miles, but there is no uniform policy. 

The Unusual Suspects 

The major consolidators may not be 
household names, but they offer some of 
the lowest prices. 

Hotwire (www.hotwire.com). When 
you book a flight through Hotwire, you 
won't know which airline you will be 
using, or whether you will fly on mul- 
tiple airlines via multiple connections. 
You won't earn and can't redeem any 
travel perks. 

OneTravel (www.onetravel.com). 
OneTravel serves up published prices 
and its own White Label tickets from the 
same search engine, so it's easy to com- 
pare rates. White Label tickets do not 
earn or honor travel perks. 

The Next Generation 

Dedicated travel search engines 
do the work for you by searching 
well-known and not-so-well-known 
travel services. 

SideStep (www.sidestep.com). Side- 
step searches the major airlines, as well as 
consolidators, to compare prices for 
flights, hotels, and car rentals. A vacation 
package search is currently in testing. 

Kayak.com (www.kayak.com). Kayak 
.com can search for flights, hotels, 
and car rentals, as well as cruise and 
vacation packages, although pack- 
age searches are limited to specific 
travel sites. 

Mobissimo (www.mobissimo.com). 
Mobissimo currently searches 
122 travel sites, from Alaska Air 
to Wizz Air, as well as major 
hotel chains, major car ren- 
tal agencies, and many travel 
booking sites. Selected package 
deals are a recent addition. 
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Mobissimo is a relatively new travel search engine. You set the 
criteria and Mobissimo will search an ever-expanding list of 
service providers to find the best deal. You handle the booking 
via the provider you select. 



Find Your Comfort Zone 

In the end, finding the best 
deal is a matter of what you (and 
your budget) are comfortable 
with and which services and 
perks are important to you. A 

by Tom Nelson 
and Mary O'Connor 
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Streaming 



Take Advantage Of Online Media 



So you're out on the road for busi- 
ness, and one of your evenings 
isn't filled with dinner with 
clients or co-workers. You can't really 
justify a taxi ride into the city for some 
adventure or, even worse, you're in a 
town with absolutely no adventure 
whatsoever. But the good news is, you 
do have your trusty notebook com- 
puter and the hotel has high-speed 
Internet access. Guess what that 
means? It means you now have access 
to virtually limitless sources of news, 
sports, and entertainment! So say 
goodbye to boredom and hello to the 
exciting and wonderful world of 
streaming content. 

There are a few prerequisites for ac- 
cessing streaming media across the 'Net. 
The most important of these is a media 
player. The good news: Almost every 
Windows-based PC comes equipped 
with the free Windows Media Player, 
which is capable of playing MPEG, 
AVI, and WMV formats for video, as 
well as almost every audio format avail- 
able. There might be a cause for other 
media players, however. Most notable 
of these is Apple's QuickTime media 
player, freely available from quicktime 
.apple.com. Some other sites might re- 
quire RealMedia's Real Player, which 
you can get from www.real.com free of 
charge. Real also has a paid offering 
called SuperPass, which we'll discuss in 
detail later in this article. 

News 

Recently, CNN.com bucked the norm 
and made all of its video content avail- 
able for free. Not only does it carry 
video feeds for each major story for the 
day, it also has a feed that is updated 
hourly with the most current updates on 




news items. To access the feeds at 
CNN.com, all you need to do is click any 
video link next to a news story. This will 
bring up the feed player, providing easy 
access to every stream available at the 
current moment via the table of contents 
on the right. 

You can view available feeds by rele- 
vance to the current video you are 
watching or by the top-viewed video 
streams for the day by clicking Top 
Video. If you'd like to see a simple list 
of all available video, along with asso- 
ciated popularity ranks, runtime 
length, and the time it was updated, 



you can just click Browse in the video 
tab and see everything available to you 
at once. 

CNN. corn's move to free video 
prompted all the other major news or- 
ganizations to follow suit, so you can 
also catch free video throughout the 
day from FoxNews.com, MSNBC.com, 
ABC News (abcnews.go.com), and 
CBSNews.com. Even The Weather 
Channel (www.weather.com) has be- 
gun offering streaming video of its top 
weather stories updated every few 
hours from its site, absolutely free 
of charge. 

For a less bandwidth-intensive op- 
tion, National Public Radio (www 
.npr.org) provides a 24 hours-a-day, 
seven-days-a-week live radio stream 
from its Web site for free. Even if you 
don't have a high-speed Internet con- 
nection, NPR's radio stream comes 
across loud and clear. 

There is a paid offering from Real 
Network called Real SuperPass which 
offers access to premium content feeds, 
usually updated more often than the free 
content on most sites. A few examples of 
such feeds are live broadcasts of "Good 
Morning America" on ABC News and 
live streaming news from the BBC, as 
well as premium content from any of the 
55 video clients it services. This feature 
costs $12.99 a month, but you can pre- 
view it free for 14 days. 

Sports 

ESPN (espn.go.com) is essentially 
your one-stop sports Web site. It 
has video, audio, and updates of ev- 
ery game in every sport, live video 
archives of the highlights of yester- 
day's games and biggest sports news 
stories, games, and even it's own radio 
station. ESPNRadio.com is a 24/7 
sports-only radio station that streams 
in real time. Whether you're looking 
for scores and updates or a detailed, 
play-by-play analysis of yesterday's 
playoff games, ESPNRadio.com de- 
livers it clearly and doesn't require 
high speed to access. 

On game day, ESPN runs real-time, 
live-updating sports monitors for each 
team and each game. These monitors are 
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Catch updates on the hottest and most interesting news stories 
throughout the day with CNN.com's free video feeds. There is 
enough updated content pushed to the site to fill your day. 




NHL; refer to the site 
for details. 

Fox Sports has a sim- 
ilar system in its Fox 
Sports Mobile appli- 
cation, a free down- 
load from msn.fox 
sports.com. Once run- 
ning, you get live up- 
dates via direct feed 
into the application. 
You can also access 
video clips of game 
highlights both dur- 
ing the game and once 
it's over. 



Even if you have a low-bandwidth connection to the Internet, you 
can keep up with your favorite teams' progress in their games 
with the handy updater page at Sports lllustrated's Web site. 



not video or audio, so they require no 
plug-ins whatsoever. The updates are in- 
stantaneous; when the NHL's Ilya 
Kovalchuk scores a goal for his Atlanta 
Thrashers at 9:35 in the first period, you 
see the score and all associated stats up- 
date in real time, without having to re- 
fresh the browser. 

ESPN also offers live game video 
feeds for a fee. For example, MLB. TV 
(go to www.mlb.com and click Video), 
the feed site for Major League Baseball, 
is $3.95 for a day, $14.95 a month, or 
$29.95 for the season. Or, if you're on a 
limited entertainment budget and only 
need to hear the action, you can sign 
up for an entire season's worth of 
audio feeds for every single team in the 
Major Leagues for just $7.95. Similar 
packages exist for the NFL, NBA, and 



Entertainment 

There are two Web 
sites of note in the 
streaming video arena 
that carry some highly 
entertaining content on 
the Internet: Ifilm.com 
and Atomfilms.com. 
Both of these sites carry 
video clips and short 
films; however, each has 
its own specialization. 
Ifilm tends to carry 
more 'Viral video" con- 
tent, high profile videos 
of commercials, clips, 
cartoons, and other 
media that have created 
a buzz, while Atom Films leans more to- 
ward interactive content and preview 
clips. After Atom Films acquired 
Shockwave.com, it inherited a ton of in- 
teractive video games playable from 
your Web browser, giving you hours 
upon hours of boredom elimination. 
And if you're looking for independently 
created shows and serialized screen- 
plays to while away the ticking of the 
clock, Ifilm's independent 
creators are just what you're 
looking for. 

If you're looking to go 
down a truly independent 
track, you could check out 
the user-streamed broad- 
casts on Winamp TV. You 
can download the free 



www.winamp.com; it has a tremendous 
userbase and support structure. One of 
the things that makes Winamp such a 
draw is that users can set up streaming 
audio and video servers from the comfort 
of their own homes and broadcast what- 
ever suits their fancy. While this does 
tend to produce a few interesting speci- 
mens, there are also some incredibly en- 
tertaining streams that come across, such 
as live television from Germany, Hong 
Kong, and Japan, or user-created 
films /music videos that, if nothing else, 
provide hours of unintentional humor. 
There are also thousands of user-created 
radio stations available through Winamp, 
each featuring a wild assortment of con- 
tent suited for every taste imaginable. 

Fans of the television network Com- 
edy Central will be delighted to know 
that its Web site (www. comedy central 
.com) features video clips from all of its 
premiere shows, updated each week. 
Each show's classic moments are 
archived for later access, allowing you 
to see the legendary roast of Pam 
Anderson and classic lines from "The 
Man Show." 

Looking to catch up on previews of the 
latest movies? Apple features a movie 
trailer Web site (apple.com/trailers) 
which catalogues trailers from both up- 
coming releases and movies that have al- 
ready been released. The collection of 
clips available from Apple is nothing 
short of vast, so even though a movie has 
already been released, you can determine 
if you want to spend your hard-earned 
money on it or not by heading here and 
watching the trailer. 




Winamp media player at 



Download the Winamp Media Player and instantly gain 
access to over 5,000 radio streams and 1,000 video streams, 
all completely free of charge. 
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Live365.com is the largest Internet-based radio network on 
the planet, carrying thousands of high quality radio streams 
of every sort of content you can imagine. If you are an 
audiophile, this is your one stop shop. 



Music/Radio 

If music is your first choice for enter- 
tainment, there's a massive repository 
of streaming music videos available 
through Yahoo! LAUNCHcast (launch 
.yahoo.com). Just about every genre of 
music is represented here, from 
country-and-western to hip-hop and 
pop to heavy metal. You can search 
through music video archives and 
find the videos you used to watch in 
your youth (usually behind your 
parents' backs), even from artists 
you'd never imagine would be 
archived. Relive the glory days of U2 
performing at Red Rocks, screeching 
hair metal, and plaid-filled grunge 
right from your Web browser. If vi- 
sual stimulation isn't really your 
preference, LAUNCHcast offers 
audio streams of all the songs you 
remember, plus the new material of 
the day. 

Speaking of streaming audio, 
there are literally thousands of 
audio-only radio streams available 
on the 'Net. The absolute largest se- 
lection of such broadcasts is found 
at Live365 (www.live365.com), the 
world's largest Internet radio net- 
work. This one Web site is home to 
over 3,000 radio streams, each one 
playing its own format of music, 
talk, comedy, religious, or other 
themed broadcast. You can browse 
stations by format, sample play list, 
name, or broadcaster handle, or 
perform a keyword search to find 



exactly what you're 
looking for. 

There are several very 
notable radio stations 
broadcasting on the Web 
today. The most leg- 
endary in terms of both 
innovation and notori- 
ety is WOXY 97x (www 
.woxy.com). You may re- 
member hearing about 
this radio station in the 
movie Rain Man, where 
Dustin Hoffman's char- 
acter, Ray, repeated the 

station's slogan "97x... 

BAM! The future of rock 
n' roll" ad nauseum throughout the 
film. In 1998, WOXY 97x began simul- 
casting its broadcast across the Internet 
and in 2004 became the world's first 
terrestrial radio station to move to an 
Internet-only format. Other notable 



lfilm.com carries thousands of video clips of all 
sorts, from this video of a BASE Jumper flying off 
of a cliff to Bobby Brown explaining why he lives 
the way he does. Two totally different clips, both 
extremely scary. 





Need a few laughs while on the road? Comedy 
Central.com keeps a revolving repository of its most 
popular clips, from shows to stand-up performances. 
You will have to watch a commercial before each 
feed, however. 



radio broadcasts to be found on the 
web include alternative and ambi- 
ent WFUM 91.1 (www.wfmu.org), 
New Orleans's jazzy WWOZ (www 
.wwoz.org), Atlanta's Classic 96Rock 
(www.96rock.com), and Nashville's 
WSM (www.wsmonline.com), the offi- 
cial station of the Grand Ole Opry and 
a country music legend. 

Talk radio has found a fairly broad 
audience on the Internet, as well. Air 
America (wwwairamericaradio.com), a 
left-leaning political radio station, 
made headlines in 2004 with its free 
Internet broadcast of its talk format sta- 
tion. Its stream is available free on the 
Internet 24 hours a day, seven days a 
week. On the other side of the political 
spectrum, Rush Limbaugh archives 
each of his daily shows on his Web site, 
RushLimbaugh.com. Each of his shows 
is available the following day for free. 
And rounding out the political 
spectrum is Neal Boortz, the high- 
profile Libertarian radio host whose 
live broadcast is found every 
day from 8:30 a.m. to 1 p.m. on WSB 
Radio.com. 

If politics isn't for you but you 
still yearn to hear someone speak- 
ing on the radio, Coast To Coast 
with George Noory (www.coastto 
coastam.com) just might appeal to 
you. This legendary show once (and 
still occasionally) hosted by Art Bell 
features the who's who of weirdos, 
conspiracy theorists, alien ab- 
ductees, and other odd folks nightly. 
There are archives of past shows 
dating all the way back to early 
2002, ensuring a virtually never- 
ending source of entertainment. 
Trust us, if you want to make a dull 
evening interesting, a Coast To 
Coast show will do it. 

As you can see, there's no need to 
sit bored in your hotel room while on 
the road for business. Just keep your 
computer by your side and connect to 
the Internet, where a world of enter- 
tainment options awaits you. * 

by Joe Peacock 
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Don't let misfortune take you down. 
Stay safe with Casper XP. 




Recovering from a hard disk disaster doesn't get any easier! 

Use Casper XP to maintain a bootable backup hard disk and 
you'll never have to worry when disaster strikes! 



C Creates a fully bootable backup of your 
Windows XP hard disk! When disaster strikes, 
simply use the backup as a complete and 
immediate replacement for your original hard 
disk. It's that easy! 

C Runs entirely within Windows! No need to 
reboot! No need for special rescue media! 

C Easy-to-use wizards quickly guide you through 
the process step by step! 



New Version 3.0! Faster and more convenient than ever! 

New! Exclusive SmartClone™ technology dramatically 
reduces backup times 

New! 1 -Click Cloning™ and enhanced scheduling make 
anytime the right time for a backup 



Purchase CASPER XP 3.0 before October 31 st and SAVE $5.00* 

Use coupon code SCI for instant savings at www.casper-xp.conn 



Backup Solution 



for Windo\ 



©2005 Future Systems Solutions, Inc. All Rights Reserved. Casper XP, the Casper XP 
logo, SmartClone and 1 -Click Cloning are either registered trademarks or trademarks of 
Future Systems Solutions, Inc. Other product and company names may be trademarks 
or registered trademarks of their respective holders. * Offer expires October 31 , 2005. 
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The New 
Netscape 



Navigating By The Light Of (St. Elmo's) Firefox 




I 



** -m. -netscape's still around? Oh, man, 
said someone in our office with 
a smile. Part of that grin was 
disbelief, but there was some measure of 
nostalgic relief, as well. 

Longtime World Wide Web surfers 
remember Netscape, co-founded by Jim 
Clark and Marc Andreessen. They espe- 
cially recall the company's Navigator 
browser, although their memories of 
wonder at the digital world beyond that 
familiar ship's wheel are probably leav- 
ened with recollections of slow 
page renderings and occasional 
glitches. And, poignantly, they re- 
member the company as one of 
several crushed by the hypercom- 
petitive Microsoft. 

Yes, Netscape still exists. Today, 
it's a subsidiary of America Online, 
which is owned by Time Warner, 
itself an empire to rival Microsoft. 
In the years since the merger, Net- 
scape has branched out, providing 
low-cost dial-up Internet service 
(www.getnetscape.com), along 
with its signature browser (browser 
.netscape.com) and Netcenter portal 
(netcenter.netscape.com). 



Over the years, Netscape has aided 
various organizations that would com- 
pete against Microsoft or curb its more 
controversial business tactics. And re- 
cently, the company has even turned 
Microsoft's own browser against it. 

The Browser 

Netscape's Navigator browser was 
king of the hill in the mid-1990s, when 
the Internet exploded in popularity. 
And then it came to pass that Microsoft 




Firefox or Internet Explorer? Netscape 8 resolves this dilemma 
by giving users a choice between the two rendering engines. 



incorporated its competing Internet 
Explorer browser into Windows 95, 
appearing to make it free to the end user. 
Based on Mosaic, an early browser that 
gave Netscape its start as well, IE im- 
proved steadily, and quickly became a 
worthy competitor. 

Eroding market share forced Netscape 
to give away its Navigator browser and 
complementary Communicator suite for 
free, too, in a doomed attempt to remain 
dominant. (Most users were using it for 
free anyway.) It didn't help that IE pulled 
ahead of Navigator in the performance 
and stability departments. 

Fortunes reversed, IE's market share 
soared into the 80th and 90th percentiles, 
and soon Netscape was adrift without a 
rudder. Later, though, Microsoft's tactics 
became a key plank of the Department of 
Justice antitrust charges against it, mainly 
because of its claim that IE was so inte- 
grated into Windows that the browser 
couldn't be removed from the code base 
in a practical way. 

Mozilla. Fast-forward to the present 
day. IE, now in version 6.0 and change, 
still dominates the browser landscape. 
However, the plates are shifting beneath 
it. Opera and Apple's Safari still claim 
small slices of the pie, but it is an open- 
source browser the Mozilla Foundation 
(www.mozilla.org) developed that is win- 
ning converts from the blue "e." 

"Mozilla was the operating name for 

the open-source effort behind the browser 

code," says Netscape spokesman Andrew 

Weinstein, and that's the name Netscape's 

browser development team kept 

when AOL spun it off as a new 

foundation. "We provided more 

than $2 million in startup capital, 

we provided intellectual property, 

we provided some facilities and 

technical support, and actually 

some human resources as well for 

them," Weinstein says. 

After its defeat at Microsoft's 
hands, it might have amused Net- 
scape to support the open-source 
movement in this way. After all, to 
a behemoth that built its wealth 
on the sale of OSes and apps, such 
as Microsoft, the free and easy 
licensing of open-source software 
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Privacy 
Fab Browsing 



download: 



Site List I Trust Preferences 



Netscape i rust Rating System 

Netscape ha? formed partnerships with industry leaders who catalog web sites on a 
regular basis. Some sites are verified for browsing and exchanging sensitive 
information., while others are placed on warning lists due to their malicious intent. The 
Netscape Browser can keep you up to date on these sites and automatically configure 
your browser for the best internet experience. 

Use Netscape Trust Ratings for Site Controls 

-*jt I J r i ing to Trust Rat 

O Always use this setting as a default: t Sure 

Display Trust Warnings in the Message Bar 
Update Netscape Trust Rating Lists every 1 hour v | 
O Do Not Use Netscape Trust Ratings 

Always use this setting as a default: | I'm Not Sure ~| 

Global Site Options 

lJ Show Numbei of Blocked Pop-ups in roolbai Button 
_ Play a Sound when a Pop-up is Blocked 

Dispiay Current Rendering Engine icon in the Status Bar 
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Netscape sends updated whitelists and blacklists 
to Netscape 8 on a regular basis, so you're more 
likely to be protected when visiting a new site that 
could be harboring malware. 




H ow to play H 264 Microsoft attack e <r 

content on your PC Vista nam* 

T. r Inisi, AMD no chance ro Confusion may reij 



Netscape 8 not only tells you when a site offers an 
RSS (Really Simple Syndication) feed, but it can also 
add it to your toolbar's headlines with a single click. 



seemed like the proverbial little mouse in 
the elephant pen. 

Mozilla's browser engine, Gecko, 
founded a whole family of browsers, 
including one named Mozilla. However, 
the organization's new Firefox browser 
shows the greatest potential for taking 
back Microsoft's share of the market. It 
has certainly grabbed its share of head- 
lines this year. 

Netscape 8. Netscape based its latest 
browser, Netscape 8.0.2 (as of press time), 
on Firefox 1.0.3. Revisions are on the way 
as several Firefox security vulnerabilities 
have come to light. Some Web developers 
also questioned Netscape 8's behavior 
regarding IE and Windows' Registry. 

"There were some updates that we 
made to improve the browser's features 
and functionality, but it has performed 
exactly as we hoped it would and the 
feedback from users has been terrific on 
it/' says Weinstein. 



In a unique twist, Netscape 8 can 
switch between Firefox and IE to 
render different Web sites' pages. 
This lets users enjoy the relative se- 
curity of surfing with Firefox, yet 
benefit from IE's broad compati- 
bility when needed. Users can 
specify which engine to use for 
each site they visit or change ren- 
dering engines on the fly. 

Netscape 8 "also 'surfaces' a lot 
of features and functionality that 
may exist in other browsers but are 
tougher to find," Weinstein says. 
For instance, when a user visits a 
site that offers an RSS (Really 
Simple Syndication) feed, one click 
adds that feed to the scrolling 
headline bar. 

The browser features regularly 
updated lists of untrustworthy 
sites (blacklists) and trusted ones 
(whitelists). These trigger cus- 
tomizable security settings, so 
Netscape can automatically raise 
the gangplank, so to speak, when 
the user sails to a site flying a vir- 
tual Jolly Roger. 

"It's the only browser currently 
available that takes that step to add 
security for users," Weinstein says. 
Netscape 8 offers tabbed brows- 
ing, blocks pop-ups, and can also warn 
the user against phishing scam sites. For 
privacy, you can set Netscape 8 to clear its 
cache and history whenever you close the 
browser. It even thwarts some spyware. 

The Company 

Since its merger with AOL in late 1998, 
Netscape has kept a lower profile. 
It sold its business offerings, such 
as Web content search and some 
portals, to Sun Microsystems and 
other buyers. 

However, the company still of- 
fers its Netcenter portals for con- 
sumers, now spiffed up with Flash 
content and articles that appear in 
"drawers." The other two tiers of 
today's Netscape are its browser 
and ISP service, both of which 
seem a little redundant consid- 
ering that AOL offers its own ver- 
sions of both. 



Not so, Weinstein says. "They appeal 
to different users. [Netscape users] may 
want to customize their browsing expe- 
rience, or they may want to use a more 
advanced browser that allows them to 
choose which settings they want in which 
pages. Or they may want to use an ISP 
that only provides connectivity and then 
lets them decide which features and func- 
tionality they want." In contrast, AOL 
provides more of a package deal that 
limits the choices a user must make, 
Weinstein adds. 

Netscape launched its dial-up Internet 
service in 2004. It starts at $9.95 per 
month, with a la carte options, such as 
antivirus protection, costing more. Of 
course, Netscape has a smaller market 
share than AOL, which continued to lead 
in dial-up subscribers in the first quarter 
of 2005 with 29% of the U.S. market (TNS 
Telecoms, July 2005). 

Netscape also provides useful down- 
loads, such as a free pop-up blocker for 
IE (channels.netscape.com/netcenter 
/search/install.jsp). You can get a free 
Netscape.com email address at https:// 
my.screenname.aol.com/_cqr/registra 
tion/initRegistration.psp. And for a home 
page you can customize with the current 
information you want, check out My 
Netscape at my.netscape.com. 

Weinstein kept mum about Netscape's 
future plans, save to mention security and 
usability improvements to the browser. If 
it's been a while since you looked at Net- 
scape, take a look. It might just make your 
Internet voyage smoother sailing. ■ 

by Marty Sems 






.»**£« M** 


,S" &"£££**• 




SCUCI >,:•:. :- 


UrimwJocass tor $0.95 


•.lliFFEUtEbAnueiclci 



Netcenter stands out from similar portals with its 
new Flash interface. 
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One For The Road 



Business Travel Accessories 



Compiled by Linda Bird 




Some people are born to travel. With mobility in their genes, these road warriors 
can go for days foraging single-serving bags of honey roasted peanuts and 
hotel room French roast coffee. Others are not as blessed. If you prefer the com- 
fort of your corner office to the comfort of a Comfort Inn, these handy accessories 
might make your next business trip a little more bearable. 




Lewis N. Clark On-Air Custom Comfort 
Neck Pillow 

OK, you planned to get caught up on sleep 
before you left. But sometimes there's just too 
much to pack in a day, so you're hoping to in- 
stead catch a few Zs on the plane. The problem 
is that sleeping on a plane, train, or subway is a 
challenge for even the most experienced trav- 
eler. To make the situation bearable, however, 
you can take along a travel pillow. 

A quick search on Amazon's Web site will yield a number of travel pillows for $10 
to $30. However, if you need to travel light, your best bet is to use the inflatable type, 
such as Lewis N. Clark's On- Air Custom Comfort Neck Pillow ($15; www.lewis 
nclark.com). Lewis N. Clark's pillow easily deflates to almost nothing when you're 
not using it so that you can tuck it into a pocket or purse, but quickly inflates with a 
couple of breaths (no kidding). Better yet, you can easily adjust the firmness of the 
pillow by tapping the built-in "On Air Comfort" valve. Finally, the cover is removable 
so that you can pop it into the washing machine periodically. 
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Thermos Nissan Leak-Proof 
Insulated Travel Mug 

How many times have you acciden- 
tally spilled coffee on a white shirt just 
before a business meeting because of a 
poorly designed, leaking travel mug . . . 
or ended up with lukewarm coffee be- 
cause your travel cup wouldn't keep 
drinks hot for more than a few minutes? 
Fortunately, you can purchase a product 
that will help you avoid both problems: 
the Thermos Nissan Leak-Proof 
Insulated Travel Mug ($27; 
www.thermos.com). Just as the name 
promises, this travel cup won't leak and 
keeps liquids the temperature you want. 

The top includes a rubber seal and 
works by screwing down into the 
Thermos, stainless steel mug. When the 
top is fully tightened, the mug won't 
leak even if you hold it upside down or 
accidentally tip it over as you zip be- 
tween freeway lanes. For a quick sip of 
coffee, however, you'll need to twist the 
top 180 degrees to the left, which can re- 
quire two hands to accomplish (tough to 
do if you're driving at the same time). 

Overall, the mug is sturdy and its stain- 
less steel design helps keep drinks hot or 
cold for several hours. Additionally, the 
lip and the handle of the mug are er- 
gonomic. A couple of minor drawbacks: 
The cup can be washed only by hand, and 
the 14-ounce capacity may be limiting for 
serious coffee drinkers. 
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Totes Titanium Auto Open And 
Auto Close Umbrella 

There's nothing like struggling to 
close an umbrella while simultaneously 
juggling your briefcase and notebook 
computer ... or realizing that your um- 
brella has a couple of broken ribs (and 
looks shabby) right before you need to 
walk a short distance in the rain with an 
important client. However, you can 
avoid uncomfortable moments like these 
if you invest in a good quality umbrella, 
such as Totes Titanium Reinforced 
Umbrella ($25; www.totes- 
isotoner.com). 

The ribs of this folding umbrella 
are reinforced with titanium, which 
helps them withstand tough condi- 
tions. In fact, the company is confident 
enough about the umbrella's durability 
that it backs the product with a life- 
time warranty. 

Although the umbrella folds to a com- 
pact 11 inches, it opens full size to 40 
inches. To make it easier to use the um- 
brella, you can press a button to auto- 
matically pop open the umbrella. 
Pressing the button a second time col- 
lapses the canopy, although youTl still 
have to manually push the collapsed 
canopy into the handle. 



Streamlight Stylus 

If youVe ever fumbled around trying to locate the keys that you 
dropped // somewhere ,/ in your car, youTl appreciate the Streamlight 
Stylus ($21.95; www.streamlight.com). At a shade over 6 inches and 
weighing a mere 1.1 ounces, the pen is compact, yet its LED (light- 
emitting diode) is capable of producing a light that's visible for 
more than a mile away. It's also waterproof, so you don't have to 
worry about getting it wet. The Streamlight Stylus runs on four 
AAAA batteries, which are included in the purchase price. 
Compared to many pen lights and miniflashlights, the 
Streamlight runs a relatively long time (60 hours, ac- 
cording to the manufacturer) on each set of batteries. 




Rick Steves' Pack-Mate 

It's the ongoing battle when you're going 
on a trip: Just how are you going to get all that 
stuff in your luggage, anyway? 

One solution is to use a packing system that 
compresses your bulky clothing into a more 
compact size. Rick Steves' Pack-Mate system 
($19.95 for a three-pack; travelstore.rick- 
steves.com) offers a good (and relatively inex- 
pensive) way to remove air from items such as 
sweaters or jackets so that they fit more 
readily into the available space. The Pack- 
Mate system is easy to use, too: Place your 
clothes into the clear, plastic bags that comprise the system, zip them closed 
roll the bag so that the air is pushed out of the one-way valves on the bag. 




, and then 



wBMU^ ■ Talus BackPockets Auto Organizer 

J IM m V I ^ your car serves as your "home away from 

Urn m9 Sk ■ home," it may be a constant struggle to keep 

■ • ^Mlj^-~W everything organized. If so, take heart. You can 

B ■ ■ use the Talus BackPockets Auto Organizer 

($12.99; www.highroadorganizers.com) to keep 
ft everything neatly in its place. 

' M The BackPockets Auto Organizer attaches 

If ' I ™ around the headrest of the front seats and includes 

1 1 three pockets for maps, books, and just about any- 

thing else you can stuff in them. Additionally, the 
organizer includes a specially designed pocket for your umbrella. Finally, the organizer 
is made of mesh fabric, which allows you to view contents at a glance. 
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Scot's Take 



Vista & User Accounts 




Scot Finnie is the editor of 
SecurityPipeline.com, editor at 
TechWeb.com, and author of 
ScotsNewsletter.com. He has 
served as managing editor for 
Windows Magazine and editor 
for several other computing 
publications. Catch up with Scot 
at his newsletter Web site 
(www.scotsnewsletter.com) 
or send him feedback at 
scot@pctoday.com. 



It's one of the longest- 
standing Windows prob- 
lems. The vast majority of 
Windows users log into their 
computers with full Adminis- 
trator privileges. And that ap- 
plies only to Windows NT, 
Windows 2000, and Windows 
XP. Users running Windows 
9x or Windows Me don't even 
have a true user account sys- 
tem. Either way, there's a se- 
curity vulnerability with this 
kind of login condition. Any- 
one who accesses your com- 
puter (whether they are sitting 
at it, connecting to it, or hack- 
ing into it via the Internet [or a 
network]) automatically has 
full rights to make whatever 
changes he wants on your 
computer, including things 
like formatting your hard 
drive, making off with doc- 
uments and data files, or 
placing malicious files on 
your computer. 

It's not just hackers either. 
Full access means that appli- 
cations are permitted to in- 
stall, and malware can easily 
be scripted to do just that. 
A Windows PC with porous 
security (that is, poorly con- 
figured or updated, or miss- 
ing antivirus, firewall, and 
antispyware and antispam 
protection) logged in with 
Administrator privileges is a 
sitting duck. 

So why has Microsoft al- 
lowed this condition to exist 
for so long? Other OSes, such 
as Linux, have more usable 
and protective login protection 
mechanisms. It's a more com- 
plex problem than appears 



on the surface. Win2000 and 
WinXP offer "Limited" default 
account logins. When you log 
in with a Limited account, 
there are things Windows 
doesn't let you access or 
change, and if you work this 
way, your system is more 
secure. The expectation with 
this kind of account is that 
you'll log out of your Lim- 
ited account and log in to an 
account with administrator 
privileges when you need to 
change settings, install drivers, 
and install applications. For 
many of us, however, the time 
and effort required to live 
in a Limited account while 
having to log in and out of an 
Administrator account to per- 
form these system-related 
tasks is a hassle. So our incli- 
nation is to always use an 
Administrator account. 

The problem is com- 
pounded by WinXP's Fast 



that most WinXP users prefer 
using Administrator accounts 
all the time. 

User Account Protection 

Microsoft had hoped that 
WinXP's Fast User Switching 
feature would be enough to 
get more people using Lim- 
ited account logins. Trouble is, 
hundreds of millions of Win- 
dows users have been doing it 
the old way, some of them for 
a couple of decades. There is a 
large educational issue that 
Windows users must over- 
come, but the reality is that 
Microsoft can't really force us 
or train us to protect our PCs 
better in this area without 
risking a user revolt. The 
better plan is to keep working 
on the user interface to make 
it easier for people to do the 
right thing. Work on the mes- 
sage. And work toward a day 
when the new user process is 



"So what's Microsoft doing? 
Its solution is called UAP 



User Switching feature, which 
makes it easy to switch from 
one account to another on a 
single computer. Prior to Fast 
User Switching it could take a 
long time to log off and log 
back on to a different account 
with Administrator privileges, 
and then repeat the process to 
log back on to your Limited 
account. With WinXP users 
can be logged into multiple 
Administrator accounts at the 
same time and switch between 
them quickly. It's no wonder 



seamless enough that you can 
disable the old way. I don't 
think Windows Vista will get 
us all the way there, but it's a 
move in the right direction. 

So what's Microsoft doing? 
Its solution is called UAP 
(User Account Protection), 
and it makes a good deal of 
sense. Microsoft is attacking 
the problem from both sides. 
On one side it is expanding 
the scope of Limited account 
privileges, making it more 
usable without compromising 
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When you try to access a restricted 
function in a Limited user account, 
UAP (User Account Protection) gives 
a shortcut to your Administrator 
account via the new Unlock option. 



security. For example, locking 
down the system clock is an 
important thing to do for secu- 
rity purposes on a Limited 
account. But there's really 
nothing wrong with allowing 
the user to change the time 
zone of a Limited account. 
You can't make that change 
from a WinXP Limited ac- 
count. But you'll be able to do 
so in Vista. So, Microsoft is 
running through all the priv- 
ilege restrictions on the Lim- 
ited account to make the de- 
fault privileges more lenient, 
where possible. By doing 
so, it eliminates some of the 
head-aches of living with a re- 
stricted user login. 

The other part of the OS 
maker's strategy is to borrow 
the privileges of your Admin- 
istrator account by authenti- 
cating to it. In a Vista Limited 
account, it's possible, for in- 
stance, to change the system 
date, month, and year. Instead 
of logging out and logging in 
with Administrator rights, 
though, all you have to do is 
click the new Unlock button 
that appears in the Date And 
Time Properties dialog box. 

When you click Unlock, 
Vista prompts you to enter 
the name of a user account 
with administrator privileges 
and its password. After clear- 
ing that authentication hurdle, 
Vista gives you full access to 
make date and time changes. 

But There's A Catch 

When it comes to config- 
uring Windows system-wide 
settings, networking, and 



working with other Windows- 
specific programs and Vista- 
era Microsoft applications, this 
solution is about as good as it 
gets. But there's a catch when 
it comes to the activities of in- 
stalling applications and at 
least some device drivers. 
Application makers have to 
also join in the effort to make 
this work. Third-party soft- 
ware developers must make 
their applications Limited- 
account-aware and support 
the Unlock functionality in 
their setup routines. 

Microsoft is a much better- 
than-average market leader 
when it comes to creating 
structured environments for 
third-party software and 
hardware providers, helping 
them work toward shared 
goals like this one. And I sus- 
pect that most traditional 
commercial apps will support 
Windows Vista's UAP fea- 
tures in short order. Microsoft 
has several incentives that will 
nudge them to add this sup- 
port. But there are literally 
thousands of shareware, free- 
ware, and open-source Win- 
dows applications that will be 
oblivious to any nudges. Until 
the Windows Vista market 
share is very large, many are 
unlikely to get around to 
adding Windows Vista Lim- 
ited Account Unlock support. 
So, especially early on right 
after Windows Vista ships, 
many people trying to use 
Limited accounts may become 
sufficiently frustrated by in- 
stallation hassles that they 
may go back to working in an 



admin-level account, which, 
of course, defeats the purpose. 
I can't fault Microsoft's 
technical strategy in solving 
this problem. It's spot on. But 
something more should be 
done to inspire the majority of 
software makers to comply — 
or to make it a moot point 
whether they comply. For ex- 
ample, could Microsoft make 
a basic 32-bit installation rou- 
tine that supports Unlock 
freely available to smaller soft- 
ware makers? Or could it offer 
some help to these small pro- 
gramming companies? 

Last Thoughts 

In Windows Vista Beta 1, 
the UAP feature is something 
you can turn on or off. Un- 
less Microsoft can fully re- 
solve all the issues with this 
new functionality, particularly 
with respect to application in- 
stallation, I would hope that 
UAP would continue to be 
something you could turn on 
or off as an option. 

Microsoft is working hard 
to solve a problem that has 
long needed attention. We 
shouldn't expect miracles, but 
Microsoft should do as much 
as possible to solve this prob- 
lem in Vista. You and I have a 
responsibility, too. We need to 
investigate UAP and try hard 
to make it work. We all have 
to take some responsibility for 
our own computer security. 

Expect more Vista coverage 
from "Scot's Take" in up- 
coming PC Today issues. A 



by Scot Finnie 
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You, Too, Can Become A Master 




Microsoft Office Visio 2003 
is a powerful diagram- 
ming tool and a standard in 
many organizations for the develop- 
ment of flow charts, floor plans, net- 
work diagrams, and other illustrations. 
Because Visio can produce elaborate 
and detailed diagrams, many people 
see the application as the domain of the 
person in the office everybody con- 
siders to be the Visio Master. You can 
become a master, too; read on to learn 
more about using the program. 

Master Visio Templates 

You don't have to be an artist to 
use Visio 2003 because the program 
includes a number of ready-made tem- 
plates you can modify for your own 
diagrams. The templates are arranged 
by category (in the Choose Draw- 
ing Type window) when you first 
open Visio 2003. You can download 
additional templates from Microsoft 
Office Online's Microsoft Office Visio 
2003 home page (office.microsoft.com 
/en-us/FX010857981033.aspx); we'll 
talk about this more later. 

Let's get started by opening Visio 
2003 and choosing a drawing type. 
When you select a category that best 
matches your diagram need, Visio dis- 
plays the template selections. Select 
the template that meets your require- 
ments but be aware of the measure- 
ment types listed with each: metric or 
U.S. measurements. The measurement 
type you choose can make a difference 
in diagram measurements and spatial 
relationships, as well. Shapes for your 
chosen diagram type appear in the 
Shapes task pane. 




I 



When you use Visio templates, you don't have to 
draw upon your inner artist. 




Visio Templates include shapes you can drag and 
drop into the drawing. 
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Take advantage of Visio borders and background to 
frame your Visio diagram. 



The best a Visio template can do is 
meet your high-level needs for a 
diagram. Although the templates in- 
cluded with Visio 2003 are comprehen- 
sive, you'll find some customization is 
in order. None of the preceding cus- 
tomization actions in this article re- 
quires the hand of an artist. If you can 
drag and drop and edit text, then you 
can make a Visio template fit your 
needs, and thus foster your image as 
an up-and-coming Visio Master. 

Give your diagram a title by open- 
ing the Borders And Titles task pane. 
Drag and drop a title shape to your 
Visio drawing and use the shapes in 
the Borders And Titles task pane as a 
frame for the rest of your project. 

Next, drag and drop shapes into 
your drawing area. After you place a 
shape, you can move the shape any- 
where you want by clicking and 
dragging it into position. If you want 
to give a shape a title, double-click it 
and type your text in the available 
field. When you click anywhere on 
your diagram other than the shape 
you just labeled, your text appears 
beneath the shape. 

Connecting shapes need not be a 
complex affair, either, as long as you 
use the Connector and Connection 
Point tools on Visio 2003's Standard 
toolbar. Select the Connection Point 
tool and then click each shape you 
want to connect. Visio 2003 gives you 
the option to connect the shapes you 
selected using the Connector tool 
(which draws a straight line) or one 
of the Drawing toolbar options. 

To draw a line between two shapes 
using the Connector tool, select the tool 
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on the Standard toolbar. Position the 
Connector tool on a connection point or 
over the center of the first shape 
and, when the red square or border ap- 
pears on the first shape, drag your 
pointer to a connection point or to the 
center on the second shape. 

You can also use line drawing op- 
tions in the Drawing toolbar to connect 
shapes. The Drawing toolbar includes 
the Line tool, the Arc tool, and the Free- 
form tool (for drawing wavy lines). 
These options may prove to be adapt- 
able for your Visio diagram connectors. 
First, use the Connection Point tool to 
create connection points on the shapes. 
(If the Connection Point tool is not vis- 
ible, click the arrow on the Connector 
tool.) Next, click the Drawing toolbar 
option you want to use to connect 
the shapes. Your pointer will change 
to match the shape. While holding 
down the left mouse button, drag the 
shape until it connects both shapes. 

Where some people get lost when 
using Visio 2003 is the fine-tuning 
process. If you are following one of the 
Visio templates, you should be staying 
within the boundaries of a standard 8.5 
x 11-inch page. However, if for some 
reason your diagram diverges outside 
the borders of the standard page size, 
open the File menu, select Page Setup, 
and adjust your page configurations in 
the Page Setup dialog box. 

Use The Learning Tools 

Visio joined the Microsoft Office 
family with the launch of Microsoft 
Office System. Microsoft split online 
help and user assistance for Microsoft 
Office products between traditional on- 
line help and Microsoft Office Online 
(office.microsoft.com). The Microsoft 
Office Online Visio 2003 home page is 
an online resource with training tools, 
templates, and other resources that can 
help you master the program. 

The Visio taskbar also ties into Visio 
content on Microsoft Office Online. 

Download new templates. Micro- 
soft Office Online includes a number 
of Visio templates beyond what ships 
with Visio 2003. To access these tem- 
plates, click the Templates link in the 
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The Connector tool, located on the Standard 
toolbar, enables you to draw clean and straight 
connector lines between shapes. 
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The Visio home page on Microsoft Office Online 
includes links to user assistance, articles, templates, 
and online training. 
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Go to the Page Setup dialog box when your Visio 
2003 diagram breaks out of the standard page size. 
The dialog box gives you options for adjusting the 
diagram to a set page size. 
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Templates you download from Microsoft Office Online 
appear with shapes outlining the basics of the drawing. 



left column of the Microsoft Office 
Visio 2003 home page, and then 
click Microsoft Office Programs half- 
way down the Templates page. Click 
the Visio heading for a list of down- 
loadable templates. To download 
templates you need ActiveX enabled 
in your browser. Next, choose a tem- 
plate to download to your computer's 
hard drive; the download places 
the template in the appropriate cate- 
gory in Visio 2003's Choose Drawing 
Type window. 

Accessing user assistance. With the 
launch of Microsoft Office System, 
users could access "old school" Visio 
online help residing on their hard 
drive and Visio help content including 
technical articles, online training, and 
other helpful information online at 
Microsoft Office Online all from the 
Visio Help task pane. The addition of 
Microsoft Office Online content to 
Visio online help means a growing 
source of new assistance that will help 
you master Visio as new Visio content 
publishes on the Microsoft Office 
Online site. While you can still access 
Visio online help the "old school" way 
by going to the Help menu, the Help 
task pane provides shortcuts to con- 
tent you can put to work on your 
Visio diagrams. 

To access the Help task pane, open 
the View menu and select Task Pane. 
The Visio Task Pane includes the Get- 
ting Started and Help task panes that 
include shortcuts to online and offline 
Visio information. The Getting Started 
task pane appears by default when 
you first place the task pane in your 
main Visio window. 

On The Road To Visio Mastery 

The templates, user assistance, and 
learning tools supporting Microsoft 
Visio 2003 included on Microsoft 
Office Online offer novice Visio users 
an unprecedented set of resources they 
can use to get up to speed on Visio 
without making a pilgrimage to the 
Visio Master's cubicle or having to take 
a full-blown Visio training class. ■ 

by Will Kelly 
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Basic Worksheet Formatting 




Users often want to customize 
the look of Excel spreadsheets. 
There are many basic format- 
ting options available at the cell and 
worksheet level. Most are available 
on the Format Menu located on the 
Standard Excel toolbar. 

Format Cells 

Choose Format on the toolbar and se- 
lect Cells to open the Format Cells di- 
alog box. This box has six tabs, each for a 
different type of formatting. (You can 
also access this dialog box by right- 
clicking in any cell and selecting Format 
Cells from the pop-up menu.) 

The Number tab offers shortcuts so 
that Excel will automatically format 
data as you type. When you select one 
of the 12 categories on the left, a 
sample appears on the right. The 
Special category allows zero to be the 
first digit in a cell, which is useful for 
entering social security numbers or ZIP 
codes. Some other key selections in- 
clude Currency, which adds a dollar 
sign and allows you to display decimal 
points, and Date, which allows you to 
enter dates in simple numerical form 
and format them in various ways. 



A3 - f* 11/2/2005 




A B C 


1 


Expenditures 


2 


Date 


Account # 


Amount 


3 
4 


Wednesday November 02 200S 


012-34-5678 


S52 46 


Saturday Nc\ ember 12 2005 


111-22-3333 


5103.2* 


5 


Tuesday November 15 2005 


12345-6789 


S59.4E 


6 


Friday. November 18 2005 


987-654321 


$200.8? 


7 


Tuesday. November 29. 2005 


098-76-5432 


$98.57 


8 


Friday. December 02. 2005 


011-22-3344 


S96 54 


9 


Monday. December 05 2005 


009-98-8776 


S78 12 


h < ► w \ Expenditures I i / 


« 


Ready 



The formatting options in Excel not only 
make your worksheets look sharp, they also 
make it quicker and easier to enter data. 
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On the Alignment tab, you 
can align text horizontally and 
vertically within a cell, change 
the orientation of text within a 
cell, and change the text direc- 
tion. If you have more data 
than will fit in a cell, you have 
some neat options in the Text 
control section. Check the box 
in front of Wrap Text to con- 
tinue your text onto the next 
line within a cell and then in- 
crease the height of the cell to 
view all the text. Check Shrink 
To Fit to decrease the size of 
your text until it fits into its 
current cell. Or select several 
contiguous cells and then 
check Merge Cells to create 
one larger cell that shows 
more text. Merge cells is also 
an easy way to center a head- 
er across a spreadsheet with 
multiple columns. 

The Font tab offers options 
familiar from Microsoft Word, 
including Font, Font Style, 
Size, Underline, Color, and 
Effects. Similar to Microsoft 
Word, there is a Preview 
screen to view your choices 
before you click OK to apply 
the formatting. 

The Border tab offers mul- 

tiple ways to add borders to cells. (There 
is also a toolbar button with multiple 
border options.) First, select the line style 
and color in the line section. You can 
click the preset buttons at the top (None, 
Outline, Inside) or the more detailed but- 
tons around the preview diagram to 
make borders appear on the diagram. 



Portable Music Players 
Model 



Number [Alignment 
Category: 



Font Border Patterns Protection 




Sample 



lype: 



3/14 
3/14/01 
V :" 
14-Mar 
14-Mar-01 



.: ; ::..• 






r: f ;'.AV bnrtdU :.hvi:.ir l y r;d:i': end nmf: Mrrud ri..ri:e: s > «:'» d;d « V:di.i::s t">; ;-;;:u Id)" 
irans Li ■;«:£ \- €:■■>' -r. on es\;7 >:/■■ f'd oiodiod donnao; do ra:o iv/alod dale o:Cert 
with the operating system, 



L 



III 



Data entered in a cell with Number formatting will 
automatically change to the desired format. 
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Excel does not normally print the default cell borders as 
they appear on your screen. To make cell borders visible 
on a printed copy, add them on the Border tab. 



You can also click directly on the pre- 
view diagram to make lines appear. 
Click on lines again to delete. 

The Patterns tab allows you to choose 
background color and patterns for each 
cell. Click your color choice on the color 
palette and choose your pattern from the 
drop-down menu. 
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In order to lock a cell so that its data 
cannot be changed, check the box in 
front of Locked on the Protection tab. In 
order to hide a formula so it is not vis- 
ible on a spreadsheet, check Hidden. 
(These features are only available on 
protected worksheets.) 

Format Rows 

Select Row on the Format menu and 
the formatting choices will appear. The 
Height option allows you to choose a 
numeric value for the currently se- 
lected row height. If you have entered 
data in a cell that is not high enough to 
view all the data, select that cell and 
choose AutoFit from the menu. The 
row which contains the selected cell 
will automatically resize to view all the 
data within. (Shortcut: Hold your 
cursor to the far left side of the screen 
over the bottom border of a row. When 
it turns to a line with arrows pointing 
up and down, double click the mouse, 
and the row will automatically resize 
to show all data.) 

To hide a row, select any cell in the 
appropriate row. Then select Hide from 
the menu to conceal the entire row. Data 
will not be lost. To make a hidden row 
reappear, select the two cells sur- 
rounding it. Select Unhide from the Row 
menu, and the row will reappear. 

Format Columns 

Select Column on the Format menu, 
and the formatting choices will appear. 



The choices are similar to those available 
for formatting rows. The Width option al- 
lows you to specify a numeric width for 
selected cells. The AutoFit is the same for 
rows and columns. (The shortcut is also 
the same: Double-click to the right of the 
column you want to resize.) The Hide 
and Unhide features are also the same for 
rows and columns. Standard Width 
changes the default cell width. Highlight 
one or more sheets and choose Standard 
Width on the Column menu. Type a mea- 
surement in the pop-up dialog box. For 
estimation purposes, this number corre- 
sponds to the number of digits that will 
fit in a cell. (This applies if you are using 
the default text font for your worksheet.) 

Format Sheets 

Of course, if you select all cells on a 
worksheet before you make a format- 
ting change, you will change the entire 
sheet. But there are two places in your 
workbook that are specifically de- 
signed to apply formatting at the work- 
sheet level. 

Select Sheet from the Format menu; 
there, you can select Rename to rename 
your sheet (names appear on the tabs at 
bottom left) and select Hide or Unhide 
(corresponding tab will be concealed). 
Select Background to open the Sheet 
Background dialog box. From there, you 
can insert a graphic file as background for 
your sheet. Selecting Tab Color opens the 
Format Tab Color dialog box, so you can 
choose a tab color from the color palette. 
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Spamtopia 

In the first three months of 2005, spam made up about two-thirds of all the 
email in the world, according to the Radicati Group. And as junk email tends to 
be HTML-heavy, spam probably sucked up the lion's share of the total bandwidth 
used. To illustrate this outrage, imagine a world in which: 

• Two out of three drivers on the road should not be behind the wheel; 

• A significant majority of the songs on the radio are inferior remakes; 

• Most TV shows and movies are pure drivel; 

• 67% of all computers have some sort of major bug or known issue. 

Er, on second thought, never mind. But speaking of 67%, that's also the amount 
of spam that's written in languages other than English, according to Trend Micro's 
TrendLabs. In 2004 the amount of spam emails in Chinese, Japanese, Korean, 
Russian, and other languages nearly tripled over 2003's figure. I 



Worksheet tabs. Sheet formatting 
changes can also be made through your 
sheet tabs. Right click any tab, and a 
menu will appear. Some of the options 
(Rename and Tab Color) are also avail- 
able on the Sheet menu and have al- 
ready been described. The remaining 
options will help you further format 
and manipulate your worksheets. 

Select Insert to open the Insert dialog 
box. From there, you can insert avail- 
able templates into your worksheet. 
Select Delete to delete the current 
worksheet. Choose Select All Sheets to 
highlight all the sheets in a workbook. 
This can be useful if you're making a 
sweeping formatting change, like the 
standard cell width. 

Select Move or Copy to open the Move 
Or Copy dialog box. You can move your 
sheet within the current workbook, to any 
open workbook, or to a new workbook. 
(If you want to move a sheet within the 
same workbook, you can also simply click 
and drag that tab to change its position.) 
To copy the sheet, check the Create A 
Copy box. The Copy feature can be con- 
venient if you are making numerous 
changes to a worksheet. With your copied 
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To copy a worksheet, be sure to check the 
Create A Copy box. 

sheet in the same workbook, you can 
simply look back at the old tab or recopy 
it if you decide against the changes 
youVe made. Copying a worksheet is also 
an easy way to create several tabs with 
the same formatting in a single workbook 
(for example, monthly calendars). 

These basic formatting options can 
save you time at the keyboard and make 
your spreadsheets look professional, ■ 

by Liz Stefaniak 
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Keyboard shortcuts, which let you 
execute a particular command 
by typing a series of keystrokes, 
can make short work of performing 
routine tasks. If you use a computer 
regularly, you know the basic shortcuts 
common to all Windows programs, 
such as CTRL-C for copy and CTRL-V for 
paste. Did you know there are numerous 
shortcuts that can automate a variety of 
tasks in Outlook 2003? 

Few of us can realistically learn dozens 
of shortcuts, especially if they are task- 
specific. For this reason exhaustive laun- 
dry lists of shortcuts aren't very helpful. 
After all, if you have to pull out a piece of 
paper and look for a shortcut, you're 
spending as much time as if you per- 
formed the task in the first place. 

To help you gain the most from key- 
board shortcuts in Outlook 2003, we col- 
lected several of our favorites (refer to the 
"Cut It Short" sidebar); pick the ones you 



find most helpful and commit those 
to memory. Then, use these tips to 
expand your reach even farther. 

Open It Up 

Outlook and other Windows 
programs come with a wealth of 
navigational shortcuts indicated on 
their corresponding menu entries 
by an underlined letter. For menus, 
such as the File menu, the shortcut 
is always ALT plus the letter. For 
example, on the main menu bar, 
the F in File is underlined. Press 
ALT-F, and the File menu opens. — 
Within each menu you can select any 
menu item (and open its submenu, if 
one exists) by pressing the key that coin- 
cides with the underlined letter. For 
example, with the File menu open, press 
the P key to select the Print option. 

In addition, if a command has an 
associated shortcut, Outlook will display 
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Cut It Short 


T hese are some of our favorite shortcuts. Some work only when you position the 
1 cursor in a specific pane, but others have different functionality (as noted). 


CTRL-N umber 
(1 through 8) 


Toggle between the various Outlook panes (CTRL-1 for Mail pane, 

CTRL-2 for Calendar pane, and so on). Check the Go menu for a complete list. 


CTRL-QorCTRL-U 


Mark the selected message(s) as Read (Q) or Unread (U). 


CTRL-BACKSPACE 


Delete last word typed. (Works in a new item only.) 


CTRL-SHI FT- A, CTRL-SHIFT-C, 
CTRL-SHIFT-L, or CTRL-SHIFT-M 


Create a new Appointment (A), Contact (C), Distribution List (L), 

or Message (M). Click the arrow next to the New menu for a complete list. 

(This works anywhere except inside a new item.) 


CTRL-SHIFT- 1 or CTRL-SHIFT-0 


Toggle between your Inbox (I) and the Outbox (O). 


CTRL-SHIFT-< orCTRL-SHIFT-> 


Decrease (<) or increase (>) the font size for selected text in a new message 
by one point. 


CTRL-ALT-J 


Mark a selected message in the Junk E-mail folder as not junk. 


F7 


Perform spell check. (Works in a new item only.) 


SHIFT-F3 


Change the case of the selected text; toggles between ALL CAPS, Sentence case, 
Initial Caps, and lowercase. (Works in a new item only.) 



The CTRL-SHIFT-M key combination opens a 
New Message window in Outlook 2003. 



it, along with the item, on the menu. For 
example, next to the Print option you see 
CTRL-P, which is the shortcut for the 
Print command. 

Get Help 

You can instruct Outlook 2003 to 
show shortcut keys as screen tips. 
When you enable this option, you can 
roll your pointer slowly over an item 
and a pop-up window will display any 
associated shortcut. 

To enable the screen tips, open the 
Tools menu and select Customize. Click 
the Options tab and select the Show 
ScreenTips On Toolbars and Show Short- 
cut Keys In ScreenTips checkboxes. 

A lengthy list of shortcuts is also avail- 
able from Outlook's Help utility. Press 
Fl to open Help and then search the key- 
word "Keyboard Shortcuts/' The topic 
Keyboard Shortcuts For Outlook offers 
an extensive list of shortcuts organized 
by category. A 



by Jennifer Farwell 
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Proceeds to Benefit the Susan G. Komen Breast Cancer Foundation 



As the leader in women's computer luggage, Mobile Edge has created the 

Caring Case Collection™ as our way of "giving back" to those in need. 

These 'Limited Edition' cases are specifically designed to carry a notebook computer 

along with your everyday accessories and feature the distinctive pink ribbon 

medallion. We will donate 10% of the proceeds from the sale of these cases to the 

Susan G. Komen Breast Cancer Foundation. For more information on this collection 

please visit www.mobileedge.com or call 714.399.1400. 
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With wireless hotspots sprouting overnight like mushrooms 
on a cool damp morning, it's easy to see that wireless is 
hot. And, the popularity of wireless networks isn't limited 
to SOHO (small office /home office) users. Larger organi- 
zations are starting to set up their corporate facilities with 
wireless access points in order to provide their users with 
flexibility in accessing network resources from previously inaccessible and unwired 
locations. The freedom of flexibility comes at a cost though. WLANs (wireless LANs) 
have potential security problems everyone should know about. 



One problem quickly surfaces when 
organizations assume their wireless net- 
works are automatically secure from the 
get-go (or "right out of the box"). Wire- 
less network manufacturers often set 
their product default security settings at a 
low threshold by design. Products manu- 
factured in this way are more compatible 
with a diverse assortment of existing 
software and hardware systems during 
installation. Understandable from the 
manufacturer's standpoint; however, that 
threshold is usually inadequate to protect 
the internal network from compromise. 
After a company's administrators suc- 
cessfully install the network, however, 
they must up the security settings to meet 
the company's requirements. 

Although passwords and some other 
authentication measures appear suffi- 
cient to protect wired networks from 
breaches, they certainly don't suffice 
when it comes to wireless networks that 
are exposed through their wireless access 
points. Unlike traditional wired net- 
works, intruders don't need to have 
physical access to your premises to 
achieve access to your wireless data 
communications. Much like with radio 
waves; anyone listening in can receive 
the unprotected wireless broadcast 
whether their intentions are aboveboard 
(though some say we'd be hard-pressed 
to validate any such eavesdropping). 
There are methods for increasing the 
security of your wireless network; how- 
ever, and we'll examine them here. 

Turn Off SSID Broadcast 

An alphanumeric string called an SSID 
(Service Set Identifier) identifies your 
wireless network. The SSID broadcast 



arrives as an integrated, enabled part 
of most new wireless hardware devices, 
and it makes finding WLAN access 
points easy during your initial setup 
process. The SSID (or network name) for 
your wireless network is required so 
devices can connect to the network. 
Access points (which are the hubs or base 
stations of your networked computers) 
are a source of potential insecurity for 
your wireless network. Wireless ac- 
cess points lack innate authentication 
methods, leaving internal networks vul- 
nerable. Circumvent this obstacle by 
having your administrators incorporate 
your existing authentication infrastruc- 
tures into a wireless access point. 

To make your network more secure, 
your company's administrators can opt 
to suppress the broadcast of the SSID by 
access points. By doing this, you allow 
users to connect to your network only 
if they know the correct SSID while 
preventing unauthorized users from 
scanning for available networks. Most 
hardware manufacturers (Linksys, 3Com, 
and the like) permit disabling your 
SSID broadcast, in essence, concealing 
your network. Your company doesn't 
want random wireless devices connect- 
ing to your network; you can impede 
those connections by refraining from 
announcing (broadcasting) your pres- 
ence and by withholding key pieces of 
information other users need to make a 
connection. If your network is not broad- 
casting, and if the knowledge that you're 
running wireless is not widespread, then 
hackers will not readily target your 
system. If you want to disable your SSID 
broadcast (and/or your beacon signal) 
you have to display the configuration 



and administration screens of your 
specific wireless access point or router; 
refer to the users manual for specific in- 
structions to learn how. 

Enable Security 

Long used in traditional message 
sending, encryption rises to the challenge 
when it comes to wireless security, as 
well. To make your data illegible to 
prying eyes, manufacturers include en- 
cryption schemes in their wireless equip- 
ment products. Be sure that your wireless 
devices use the highest encryption levels 
available; not low-level 40-bit encryption, 
but high-level 128-bit encryption. You can 
enable WEP (Wired Equivalent Privacy) 
or WPA (Wi-Fi Protected Access) encryp- 
tion in your wireless system. 

We've all heard of wardriving, where 
individuals with laptops troll neighbor- 
hoods and business districts in the hope of 
detecting and infiltrating unprotected 
WLANs. Tools such as the freely available 
NetStumbler (www.netstumbler.com) 



Upshot 



• Researchers predict that by the 
end of 2006, misconfigured wire- 
less access points and client soft- 
ware will be to blame for almost 
70% of all successful WLAN 
(wireless LAN) attacks. 

• When it comes to encryption, 
use the highest levels that are 
available for your wireless device: 
enable WEP (Wired Equivalent 
Privacy) or WPA (Wi-Fi Pro- 
tected Access) encryption. 

• Lessen the risk of attacks on your 
wireless network by keeping your 
wireless devices away from out- 
side walls, windows, and door- 
ways. You should also consider 
adjusting the signal strength of 
your access points and enforcing 
password requirements so unau- 
thorized persons cannot access 
your network. 
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The Skin ny On WEP Keys 

In the past ; users of wireless networks had only one 
option when it came to security: WEP (Wired Equivalent 
Privacy). WEP is still around, but now it's available in two 
potencies: 64-bit encryption and 128-bit encryption. 
These are sometimes identified as 40-bit and 104-bit, 
respectively, and in truth those are the more accurate 
numbers; the extra 24 bits that lead to the 64-bit and 
128-bit numbers actually contains extra information that 
doesn't count as added encryption power. Just by scan- 
ning long enough, hackers will eventually line up the keys 
needed to gain network access, WEP's most significant 
flaw. Hence, the higher the encryption, the tougher the 
hacker's task will be. Nonetheless, if you use 128-bit 
encryption, some hackers may get discouraged, and you 
may avert a breach because the time needed to sniff 
enough packets to finally line up keys can be significant. 

To ward off attacks, you need to change keys manually. 
And how often you change the keys depends on how often 
you connect to other devices and for how long. In short, 
the enterprise must change the keys and then pass them 
on to authorized users in a secure manner. I 



let wardrivers detect unprotected WLANs 
using their laptops and gain access to 
those exposed networks. Hackers using 
off-the-shelf tools can fairly easily crack 
WEP security because of its reliance on 
static keys. It's important that, if available, 



WEP in your small-office or home router 
wireless system, and you'll need adequate 
hardware and software in place. With re- 
gard to hardware, this means that your 
access points and wireless NICs (network 
interface cards) will need to recognize the 



Without password requirements, intruders 
can easily Connect to your network . . . 



the automatic WEP key rotation is en- 
gaged. (Estimates indicate that WEP 
is not enabled on more than half of all 
WLANs.) Using WEP beats using noth- 
ing because it keeps the casual hacker 
and snooper from accessing your wire- 
less network. Even though WEP has a 
few well-known security flaws, many 
WLANs benefit from the basic security it 
provides (it enhances wireless security by 
changing encryption keys before war- 
drivers or hackers can decrypt them), 
although it's not enough for most enter- 
prise WLAN applications. 

Enter WPA. The stronger encryption of 
WPA picks up where WEP leaves off. If 
you decide to engage WPA, you'll replace 



WPA standard, which is unfortunate be- 
cause most hardware manufacturers 
won't support WPA through a firmware 
upgrade. (Translation: You may be forced 
to buy new wireless hardware in order to 
use WPA.) 



Signal Strength & Direction 

Wireless technology by its very nature 
is prone to prying, and as a result it is less 
secure than wired networks. Researchers 
at Gartner predict that by the end of 2006 
most (70%) successful WLAN attacks 
will be the result of misconfigured wire- 
less access points and client software. 
The stronger the signal, the farther it 
will travel; and most Wi-Fi signals easily 
reach the outside of a structure (home or 
business), sometimes across streets and 
through neighboring buildings. Although 
short-range leakages don't pose a prob- 
lem, when the leaking signal reaches a 
substantial distance outside the building 
perimeter, the likelihood of someone 
picking it up and exploiting it naturally 
increases. You can avert or at least di- 
minish the risk of such exploits by posi- 
tioning wireless devices away from 
outside walls, windows, and doorways. 
Adjusting the signal strength and direc- 
tion of an access point further reduces its 
reach and minimizes leakage. 

Limit Access 

After reducing the range and strength 
of your signal, you can further secure 
your wireless network by restricting ac- 
cess to the network. You can configure 
access points so to allow other users ac- 
cess only when they present an accept- 
able password. Without password 
requirements, intruders can easily con- 
nect to your network by enabling a wire- 
less client to correspond with your 
access point. Keep in mind that some ac- 
cess points use the same password for 
all client access, which means all of your 
users need to implement a new pass- 
word whenever you change it. 
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Using NetStumbler, a hacker using a Wi-Fi-enabled laptop and a good external antenna can 
quickly locate active IP (Internet Protocol) addresses within range. 
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Bluetooth Technology 

Bluetooth is making big waves as a 
low-cost technology in today's wireless 
market. This high-speed, short-range 
wireless tool is designed to inexpensively 
connect virtually any electronic devices to 
one another over a distance of approxi- 
mately 33 feet. The Bluetooth application 
many of us are familiar with is the con- 
nection of a cell (mobile) phone to a PDA 
or laptop, where Bluetooth connects the 
devices using its low-power, standard- 
ized wireless radio platform. Bluetooth's 
seamless WLAN lets users link up and 
exchange information over the airwaves 
for an extremely low cost using robust 
radio frequency technology. Handy dur- 
ing meetings where attendees need to 
share data, Bluetooth lets users create a 
connected network with as many as eight 
Bluetooth-compatible devices. 

Security threats abound in all net- 
worked environments, wireless ones es- 
pecially, and Bluetooth technology is no 
stranger to intrusion attacks either. 
Although they share some vulnerabilities, 
wireless technology is susceptible, as we 
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mentioned previously, because it is not 
tethered. Bluetooth's existence relies on 
radio, airwave technology, which is flying 
about out in the open. To achieve some 
security, connecting two Bluetooth 
devices involves a pairing process that 
requires each user to enter a PIN code. 
That code is used to authenticate the 
devices each time they connect. 

Bluesnarfing 

Similar to wardriving, Bluesnarfing in- 
volves using a Wi-Fi laptop (in this case, 
with a Bluetooth connection) to search for 




Searching For MAC 



If you wish to test the security of your own network, 
you can try AirSnare (home.comcast.net/~jay.deboer 
/airsnare/index.html), freeware that alerts you of any 
"unfriendly" MAC (message authentication code) 
addresses on your network and will go a step further and 
also alert you to any DHCP (Dynamic Host Configura- 
tion Protocol) requests that are taking place. If AirSnare 
detects an unfriendly MAC address, you have the option 
of tracking the MAC address' access to IP addresses and 
ports or by launching another freeware product called 
Ethereal upon detection. Ethereal is a network protocol 
analyzer used for troubleshooting, analysis, software and 
protocol development, as well as for general network 
education. Ethereal can be found at www.ethereal.com 
/introduction. html, along with tips on how to use it. I 
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If your hardware supports the use 
of WPA (Wi-Fi Protected Access), 
make sure to select the Use WPA 
Encryption Instead Of WEP (WPA Is 
Stronger Than WEP But Not All Devices 
Are Compatible With WPA) checkbox 
for maximum security. 



nearby Bluetooth connections with 
which to link. Unbeknownst to the 
legitimate Bluetooth-enabled mobile 
phone user, the "snarfer" can gain ac- 
cess to and download unprotected 
data (including contacts, text messages, 
calendar agendas) from his Bluetooth en- 
abled phone, leaving no trace of the attack 
or connection. Operating in invisible 
mode can protect some devices, but as 
long as you have Bluetooth enabled, you 
may be vulnerable. Newer devices en- 
tering the market eliminate this flaw and 
aren't susceptible. However, to thwart 
this type of intrusion, you can simply shut 
down your Bluetooth functionality when 
it is not in use. Because laptops are more 
complex than mobile phones, Bluesnarf- 
ing is less of a threat to those devices. In 
short, the only surefire way to avert a 
Bluesnarf attack is to turn off Bluetooth on 
your mobile device when you aren't con- 
nected to another Bluetooth device. 

In The End 

Wireless devices afford us yet unseen 
possibilities. They're fast, convenient, 
and flexible. That convenience must be 
weighed against the possible inconve- 
nience generated from an attack, how- 
ever. Although no network is 100% 
secure, wireless networks can be pro- 
tected in varying degrees at every level, 
whether that means temporarily dis- 
abling wireless connectivity, cloaking it 
by making it invisible, or even by dis- 
abling portions of it altogether. Working 
together, your company's security team 
and employees (on site and in the field) 
can develop an effective, workable solu- 
tion tailored to its needs that will reduce 
the threat to your network from outside 
(as well as inside) attacks. A 

by Douglas Schweitzer, Sc.D. 
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th Notebook Theft 



When most people think 
about travel security, they 
concentrate on their wallets 
or purses, but having a laptop stolen or 
lost can be much more damaging. You 
can cancel credit cards and renew 
licenses, but your laptop likely holds 
the keys to a larger and much more 
vulnerable fortune. Putting personal 
data at risk is bad enough, but because 
so many business travelers use lap- 
tops, the computers also tend to con- 
tain priceless corporate data that can 
cause a lot of damage if it falls into the 
wrong hands. Consider the case of a 
laptop that was stolen in Colorado 
Springs, Colo., in May that contained 
personal information (including Social 
Security numbers) for more than 16,500 
MCI employees. 

This isn't rare. More than 700,000 lap- 
tops are stolen each year according to 
Absolute Software CEO John Livingston, 
and that's just in the United States. Your 
laptop could be next unless you know 
how to protect it, and it never hurts to 
have a plan in place in case your laptop 
and its precious cargo go missing. 



Keep Your Laptop Safe 

The only way to truly keep your data 
safe is to make sure your laptop doesn't 
get stolen in the first place. Write down 
the laptop's serial number and keep it 
in your wallet or purse to help resolve 
mix-ups at the airport or to identify the 
laptop if it is stolen and recovered. Also, 
purchase locks for your notebook's case 
and consider toting the computer 
around in a nonstandard case such as 
the outside pocket of a carry-on suit- 
case, inside a briefcase, or in a cloth tote 
bag that you keep with you at all times 
when traveling. Thieves are bound to 
notice standard laptop cases, so doing 
without may make a thief overlook your 
computer. Targus makes products such 
as the Sport Deluxe Notebook Backpack 
($79.99; www.targus.com), which looks 
like a normal backpack but has a com- 
partment that accommodates a laptop 
with up to a 16-inch screen. 

If you do use a standard laptop case, 
consider purchasing a security cable to 
lock the case to the rest of your luggage 
in the airport or to secure the case to 



furniture, pipes, or other fixed objects 
in a hotel room; hotel safes are rarely 
large enough to accommodate lap- 
tops. You can purchase cables, such as 
the Kensington MicroSaver Alarmed 
Lock ($54.99; www.kensington.com), 
which is designed to set off an alarm if 
someone cuts the cable. 

There also are motion-sensing alarms 
designed to go off when the computer is 
moved, potentially alerting security as 
the thief is in the act. Targus offers a 
DEFCON MDP (Motion Data Protection) 
device ($99.99) that fits in your laptop's 
PC Card slot and sounds a 110-decibel 
alarm if someone moves or tampers 
with the PC Card. The device also has its 
own rechargeable battery, so it works 
even when your laptop is turned off. 

Lexent Technologies is developing 
PC Radar (price to be determined; www 
.lexent.com), which uses two compo- 
nents to prevent theft. One device 
attaches to your computer or any other 
mobile device while you keep the 
second device (a key fob or token) in 
your pocket. The two devices communi- 
cate via radio signals and can determine 



38 November 2005 / www.pctoday.com 



Cover Story: 



their distance from one another based on 
how strong or weak the signals become. 
After the devices reach a predetermined 
distance, the alarm activates, alerting 
you that someone is trying to steal your 
laptop or that you accidentally left your 
laptop behind. 

Tracking & Recovery Tools 

Very few stolen laptops are ever 
recovered, but you can increase your 
odds of recovering your computer by 
installing one of the many products de- 
signed to track missing laptops. These 
products differ in their particulars, but all 
perform the same basic function. When a 
laptop on which they are installed is re- 
ported missing or stolen, the tracking 
software company waits for the laptop to 
connect to the Internet. If someone using 
the computer connects to the Internet via 
a dial-up connection, the software com- 
pany uses the phone number to get an 
address and contact local law enforce- 
ment to retrieve the computer. If the thief 
logs in via a broadband connection, the 
computer's unique IP (Internet Protocol) 
address is reported to the ISP that han- 
dles the broadband account being used, 
and they can then pass on the thief's ad- 
dress to local law enforcement. If thieves 
never connect to the Internet, these prod- 
ucts don't work, but at least the software 
provides a decent chance that you can 
find or recover your property. 

One popular product is Absolute 
Software's Computrace Lojack for 



Laptops ($49.99 per year; www. lojack 
forlaptops.com), which installs on a lap- 
top's hard drive and requires no hard- 
ware. The software stays on the hard 
drive even if you reformat it or reinstall 
the OS, and it stays in contact with the 
computers at Absolute Software when- 
ever you use the computer to access 
the Internet. If you report your laptop 
stolen, Absolute Software's recovery 
team, which consists entirely of ex- 
law-enforcement officers, waits for the 
computer to call home and then reports 
the computer's whereabouts to local law 
enforcement in the area where the com- 
puter is located. The company claims 
that more than 90% of stolen laptops 
with this software installed have been 
recovered. And if your laptop is not 
recovered within 30 days, Absolute 
Software will refund the purchase price 
of the software. 

Cyber Angel Security from CSS ($59.95 
per year; www.thecyberangel.com) is a 
similar product that protects data in 
addition to tracking a stolen computer. It 
password protects the computer, and if 
the thief doesn't supply the proper pass- 
word, the computer broadcasts its IP 
address and other information to the 
CyberAngel computers, which use the 
data to find the computer's current loca- 
tion and contact local law enforcement. 
In addition, the software encrypts data 
on the hard drive, scrambling it so that 
only people with the proper key can 
access the data. Thieves may have your 

Gateway's M680 has Lojack for 
Laptops built into the hardware, 
so even if someone removes 
the hard drive, the software still 
protects the computer. 




computer, but there is very little chance 
they will be able to access your impor- 
tant data if CyberAngel is installed. 

zTrace Technologies sells zTrace Gold 
($49.95 per year; www.ztrace.com), 
which works almost identically to Lojack 
for Laptops, but the company's optional 
zControl software ($39.95 per year) 
provides an interesting option for the 
security-conscious. Users of zControl can 
flag certain files or directories (or an en- 
tire hard drive) and remotely download, 
encrypt, or delete the flagged data after 
their computer is stolen. Users also have 
the option to lock their computer's key- 
board and mouse remotely and flash a 
message on the screen to let thieves know 
they've been had. Once again, you must 
connect your computer to the Internet for 
this feature to work, but it can offer peace 
of mind that few other products can. 

Although most tracking software 
companies will refund the purchase 
price of the software if you don't recover 
your laptop, Stealth Signal (www.stealth 
signal.com) is the only one we found 
that offers a "Buy Back" guarantee. If a 
computer with the company's XTool 
Computer Tracker ($49 per year) is not 
recovered within 60 days, Stealth Signal 
will offer to buy back your stolen com- 
puter, up to $1,200 of the computer's 
price. The company also offers an XTool 
Data Protector package ($39 per year) 
that works much like zControl, letting 
users remotely access data if their stolen 
computer connects to the Internet. 

Some laptop manufacturers offer 
tracking software as add-ons, which 
works like the programs previously 
described, but others such as Gateway 
(www.gateway.com) are building the 
programs directly into their hardware, 
so it works even if the hard drive is 
swapped out. Gateway calls the option 
Mobile Theft Protection, but it's really 
Lojack for Laptops in chip-based form. 

Keep Your Data Safe 

No theft prevention method or 
device is foolproof, and there's always 
a chance that you'll simply misplace 
your laptop. So aside from protecting 
the laptop itself, it is imperative that 
you protect the data inside it, as well. 
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The first step is to prevent anyone but 
you from logging into Windows in the 
first place. The password protection 
built-in to Windows 98/Me doesn't 
count at all because any thief can 
easily bypass the feature, but Windows 
XP offers better built-in protection. To 
set up password protection in WinXP, 
open the Start menu and click Con- 
trol Panel. Click Switch To Classic 
View if necessary and double-click 
User Accounts. You should only have 
one account set up on your laptop (if 
the Guest account is active, click it and 
click Turn Off The Guest Account), and 
it should be a Computer Administrator 
account, so click it and click Create 
A Password. Type and confirm the 
password (the longer the better, and 
use numbers and symbols), type a 
password hint, and click Create Pass- 
word. Now anyone using your com- 
puter must type the password to gain 
access to Windows. 

If you want to protect older versions 
of Windows or further protect WinXP, 
consider a product such as GemiScorp's 
SafeLogon ($18.95; www.gemiscorp 
.com) or Ashkar Systems' SysGuard 
($29; www.sys-guard.com). Other prod- 
ucts such as Inflexpoint Technologies' 
Proteg ($19.90; www.inflexpoint.com) 
use hardware to add an extra layer of 
security. Proteg stores an encrypted 
password on a USB Flash drive, and if 
the drive is not plugged in when a user 
boots the computer, he cannot access 



Portable external hard drives, 
such as the Sony Micro Vault Pro, 
are great for storing personal 
information and keeping it off 
of the laptop's hard drive. 





The ThinkPad X41 has 
integrated fingerprint 
recognition to 
improve security. 



the system. Just keep the USB drive sep- 
arate from your laptop, and thieves 
won't be able to get in. 

Some hardware-based solutions take 
it a step further and use biometrics to 
identify authorized users. Lenovo, for 
example, sells its ThinkPad X Series 
($1,299 and up; www.lenovo.com) that 
has integrated fingerprint readers. 

A number of programs are available 
that let you password protect sensitive 
files and folders, including NewSoft- 
wares.net Folder Lock ($35; www.new 
softwares.net), and the best programs 
use encryption, as well, to render files 
unreadable unless the user enters the 
proper password. The next version of 
Windows, called Windows Vista (previ- 
ously code-named Longhorn), will offer 
always-on encryption for the entire 
hard drive. Also be on the lookout for 
laptops in the future that have encryp- 
tion enabled at the hardware level, a 
feature Seagate (www.seagate.com) 
recently announced with its latest 
Momentus 5400.3 laptop drive (price to 
be determined). 

Even if you do protect your data, try 
to keep all sensitive data off of your 
laptop. Use external hard drives, such 
as Sony's tiny 60GB PCGA-HDM06 
($349.99; www.sonystyle.com), or re- 
movable recordable CDs or DVDs to 
store important files, and store the drive 



or discs separately from your laptop. 
Also, configure your Web browser to 
not store passwords or other important 
information. To do this in Internet 
Explorer, open the Tools menu, click 
Internet Options, select the Content tab, 
and click AutoComplete. Deselect the 
Forms and User Names And Passwords 
On Forms checkboxes, click the Clear 
Forms button, click the Clear Passwords 
button, and click OK. 

Buy Insurance 

If you use a laptop in a high-risk cor- 
porate environment or travel with it a 
lot, consider getting insurance from a 
company such as Safeware (www. safe 
ware.com), which specializes in laptop 
policies. Most homeowner policies offer 
limited coverage, and filing a claim may 
dramatically increase your premium or 
make you ineligible for future coverage. 
Safeware covers theft regardless of 
where it happens (even outside the 
United States) and also repairs or re- 
places covered laptops that are dam- 
aged with very few restrictions. You can 
visit Safeware's Web site for a free 
quote. Data might be priceless, but at 
least insurance can prevent the cost of 
missing hardware from making a more 
direct hit on your wallet. A 

by Tracy Baker 
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Keep It Accessible & Safe 



For most business professionals, 
the pain of losing a notebook PC 
to theft or an accident is com- 
pounded by the anguish of trying to re- 
construct the important data stored on 
it. If you are a frequent traveler, you are 
at particular risk. 

Do you store new, important data on 
your notebook PC every day? Are you 
too busy to make daily, remote backups 
to a corporate server? If you make good 
daily backups, can you access them re- 
motely from a new or public computer? 
If you live and die by your data and any 
of these questions gives you pause, you 



need to ensure the information is acces- 
sible even if your notebook PC is not. 
Fortunately, there are several easy and 
inexpensive ways to do just that. 

Data In A Flash 

A device that quickly is becoming 
ubiquitous for data storage is the flash 
drive. Flash drives are small plastic de- 
vices about the size of a finger (or 
smaller) that contain a rewriteable flash 
memory chip. Flash memory is the 
type used in your PC's BIOS (Basic 
Input /Output System), the chip on the 
motherboard that stores low-level 



startup instructions and settings for the 
PC. Flash drives have no moving parts, 
so they are durable. Depending on the 
interface type, they can have read /write 
capabilities as fast as those you'll find in 
a standard hard drive. Flash drives are 
available in sizes ranging from 64KB to 
4GB or more. 

The most common type of flash drive 
for PC data is the USB flash drive, which 
connects to your PC via a USB port. 
Other types of flash drives, such as 
matchbook-sized compact flash cards, 
can store data from a PC, but most users 
employ them to store data in MP3 
players, digital cameras, and other elec- 
tronic gadgets. USB flash drives are 
thicker and more stoutly built than flash 
cards. (A few USB flash drives will make 
it through the wash, although the manu- 
facturers do not suggest this course of 
action.) This makes them a better choice 
for a device that will be pulled from its 
PC host and stored in a purse, pocket, 
or briefcase. 

USB flash drives are much more ex- 
pensive than external drives, but reason- 
ably priced considering their portability. 
You can purchase a USB flash drive with 
1GB of storage space for around $100 
(less if you scour the Internet for deals). 
Of course, the big downside to these 
drives is that their small size and ease of 
mobility makes them easy to lose — and a 
quick and easy target for thieves. 

Compatibility and operation. USB 
drives are generally plug and go. If 
someone steals your notebook and you 
have been storing crucial data on a USB 
flash drive you removed from the PC, 
you can take the drive to any other com- 
puter with a USB port, and the new PC 
should recognize it automatically with- 
out the need for a software installation. 
(Windows 9x users may need to supply 
a driver.) 

Unlike most external drives, USB 
flash drives do not require a separate 
power supply, so you won't need to lug 
around extra cords when you use them. 
Instead, they run off the host computer's 
power. (They can be somewhat de- 
manding in this respect; some models 
will not work with a USB hub, requiring 
instead a direct connection.) 
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There are two USB specifications: 1.1 
and 2.0. Current generation USB flash 
drives adhere to the USB 2.0 standard, 
which supports data transfer at a zippy 
480Mbps (megabits per second) — about 
60MBps (megabytes per second). In re- 
ality, most USB drives transfer at a 
slower rate (about 10 to 20MBps). 

USB 2.0 devices are downwardly 
compatible, so they will work with PCs 
equipped with a USB 1.1 port. However, 
they can only transfer data as fast as the 
PC can accept it (12Mbps for USB 1.1). If 



earlier this year: the DataTraveler II 
Plus - Migo Edition, and the DataTraveler 
Elite. Both offer password-protected ac- 
cess to a secure (128-bit encrypted) parti- 
tion. The Elite has the largest capacity 
($399; 4GB). However, the Migo ($99; 
1GB) includes software that automatically 
stores your Microsoft Outlook email con- 
tents, Internet Explorer Favorites, cookies, 
and other settings, and lets you access 
them at any other PC. Migo also stores all 
traces of Internet activities (so they won't 
be left behind on the host PC) and can 





The Migo version of Kingston's DataTraveler II plus ensures you can access your email 
messages, Favorites, and other important personal data and settings from any computer. 



you have an older notebook with no 
USB port, or an outdated USB 1.1 port, 
consider upgrading to a USB 2.0 port if 
you plan to use a USB flash drive for 
data storage. 

The only other compatibility consid- 
eration for notebook users is that most 
USB flash drives have a hard-piped USB 
connector that is welded to the circuitry 
inside the plastic device. They often will 
not plug into standard notebook USB 
ports. You can purchase an external 
cable, commonly called a USB dongle, 
that will create a patched connection be- 
tween the USB flash drive and your 
notebook's USB port. 

Added security. Several USB flash 
drives come with additional security 
protections, including biometric (finger- 
print) sensing units and software that 
lets you password-restrict access to the 
drive. This makes them a perfect solu- 
tion for notebook users who want to 
store their data securely. If someone 
steals your USB flash drive, they won't 
be able to access the data stored inside it. 

For example, Kingston (www.kingston 
.com), announced two secure drives 



automatically synchronize new and 
updated data with your PC when you re- 
turn home. 

Kanguru (www.kanguru.com) offers 
the Bio Drive ($99.95; 256MB), a bio- 
metric, encrypted USB flash drive that 
uses your fingerprint for authentication. 
(Bio Drive also supports toe prints, but 
Kanguru does not recommend using this 
method.) You can register up to five fin- 
gerprints for each USB flash drive. You 
can also create a password that will af- 
ford access to the drive if damage ren- 
ders the biometric sensor unusable. 

Online Assistance 

Another option for keeping your data 
safe and accessible in the event of theft 
or disaster is an online data storage com- 
pany. Here you can upload important 



data to a secure server and access it from 
any computer via the Internet. Many 
companies offer this service. The best 
ones (and the only ones you should con- 
sider) encrypt your data during upload 
and store it in disaster-proof (protected 
against fire, hurricane, etc.) and intru- 
sion-proof (using biometric sensors, 
guards, etc.) locations. 

Online storage firms are a good option 
if you have a high-speed Internet connec- 
tion. Many companies supply software 
that compresses your data so that it 
moves more rapidly to the storage com- 
pany's servers. However, even com- 
pressed data moving over a high-speed 
connection will travel much more slowly 
than with a USB flash drive. If you have 
access to a Tl line at your company, you 
might enjoy transfer speeds of up to 
3Mbps. Over a DSL line, expect transfer 
rates closer to 600Kbps (kilobits per 
second). (Both estimates are based on un- 
compressed file size.) 

Another downside to online data 
storage is that you must have an Internet 
connection, not only to access your data, 
but also to upload it. If you are on the 
road, youTl need to log onto the Internet 
frequently to update your online data 
store or risk being caught unprepared if 
your notebook disappears. 

One popular online data storage firm 
is Xdrive (www.xdrive.com). For $9.95 
per month, Xdrive gives you 5GB of 
storage space, automated backups, the 
ability to set up accounts for file sharing, 
and the capacity to retrieve files, send 
email, and even fax files from a wireless 
device such as a PDA. (For more infor- 
mation, see "Xdrive: Extend Your 
Personal Storage Space" in the October 
issue of PC Today.) 

Stay In Touch 

Perhaps you are diligent about up- 
loading new data to your corporate 




The Kanguru Bio Drive sports a 
biometric sensor protected by a 
smoked-plastic window. 
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When users register their fingerprint with the Bio 
Drive, they can also select a secure rescue password 
if they wish. 
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The Xdrive includes a desktop application that 
makes it easy for users to automate backups, add 
authorized users, and more. 



servers and are not overly concerned 
about data access. If so, then your main 
concern with notebook theft (other than 
recovering your notebook) may be quick 
access to email. 

Most ISPs offer Web-based email ac- 
cess, which lets you log onto a desig- 
nated Web site from any computer and 
read all messages not yet cleared from 
the server. Any email messages you 
send will show as originating from the 
account you logged into. If your ISP 
does not offer Web-based access, you 
can check your messages from a free 
online retrieval site. One such solution 
that offers secure email checking is 
mail2web (www.mail2web.com). 

If your email account is hosted on a 
corporate server that does not allow ac- 
cess from remote computers, you can 
sign up for a Web-based email account 
with a provider such as MSN Hotmail 



(www.hotmail.com) or Yahoo! 
Mail (mail.yahoo.com). With a 
Web-based email account, mes- 
sages you send and receive will 
remain in your account until 
you delete them. However, 
Web-based email accounts are 
generally limited in both total 
capacity and attachment size, 
and the provider may mark 
them as inactive (which like- 
ly means you will lose your 
emails) if you do not log in for a 
specified period. 

Additionally, many do not 
offer a secure environment for 
you to write and read messages. 
If security is important to you or 
your company, consider a se- 
cure, online email service such 
as CryptoHeaven (www. crypto 
heaven.com). For $66 a year, 
CryptoHeaven will give you 
100MB of secure, encrypted 
storage space and five email 
addresses. Forward important 
emails received at your home 
or office email address to one 
of your CryptoHeaven ad- 
dresses, and you'll be able to 
access them remotely, as well. 
But what about that email 
from last week containing the 
location of this morning's meeting? 
To enable access to archived email 
messages, you could purchase one of 
the Migo drives mentioned above, or 
you could create a duplicate of your 
email system (email program and 
files) on an online or removable 
drive. Alternatively, you could opt 
for online email storage. A handful of 
companies offer this service; one we 
found interesting is IronSentry 
(www.ironsentry.com). 

For $10 per month, IronSentry 
will let you archive all your email and 
attachments in a secure, disaster-proof 
environment. It also offers an extensive 
search feature to help you locate 
needed emails quickly. At press time, 
IronSentry stored only emails sent or 
received after you initiate the service, 
but in the future the company plans to 
let customers upload their existing 



email archives, as well. Each time an 
email arrives at or leaves your com- 
puter, IronSentry saves it, so your 
archive is always up-to-date. 

The Ultimate In Security 

If our solutions still won't quite miti- 
gate the pain of losing a notebook 
PC, we have another suggestion for 
you: Computrace Lojack for Laptops 
(www.absolute.com). With this service, 
which costs $49 a year (discounts for 
longer terms), you install a small 
sending device in your notebook PC. 
Every time your machine connects to 
the Internet, the device sends a signal. 
If you report your notebook PC stolen, 
police can use the signal to locate it. 
This may sound a bit like Big Brother, 
but according to developer Absolute 
Software, Lojack for Laptop gives your 
notebook PC nearly a 10 to 1 chance of 
recovery (compared to a notebook PC 
without the product). 

Still not feeling safe? Researchers at 
Japan's Tokushima University reported 
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With mail2web, you can securely access email 
messages stored on most ISP servers. 



recently that they will soon be able to 
write data to your fingernail. Each nail 
will store up to 5MB for six months 
(the time it takes to grow a new nail). 
At the present time, however, the tech- 
nology lies just beyond the reach of 
our fingertips. * 

by Jennifer Farwell 
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These days the only thing guar- 
anteed at the airport is a series 
of delays. Parking, ticketing, 
checking baggage, and, of course, 
passing through security all conspire to 
make you late, and it's even worse if 
you have a laptop. Laptops now must 
be removed from their cases, so they 
can be scrutinized closely on the X-ray 
machine, and from personal experience 
we can say that laptops often are tar- 
geted for secondary screening, where 
they are tested for explosives residue. 
Other mobile electronics also aren't 
above suspicion, as security screeners 
in Austin, Texas, found a handgun 
crammed inside a radio. 

Of course, most delays are caused by 
the increased security at airports fol- 
lowing the Sept. 11, 2001 terrorist at- 
tacks. Before that date there was 
no TSA (Transportation Security Ad- 
ministration; www.tsa.gov); security 
screening was handled by contractors 
that operated by varying standards, 
and only 5% of all checked baggage 
was screened. Now 45,000 federally 



employed TSA screeners screen 100% 
of checked baggage (more than 1 bil- 
lion pieces a year), so delays are in- 
evitable, but there are several ways you 
can shave anywhere from a few min- 
utes to several hours off of your airport 
wait times while keeping your mobile 
electronics as safe as possible. 

Before You Get To The Airport 

A few minutes of prep time at home 
can save loads of time and trouble at the 
airport. Gather information and prep 
your laptop before you head out to re- 
duce delays to a minimum. 

Label everything. Before packing up 
your laptop and other electronics 
equipment, make a list of their serial 
numbers and keep it with you in case 
you need to claim something at lost- 
and-found or identify stolen property. 
Tape a business card onto the bottom 
of your laptop, and mark the laptop 
case with a piece of tape or other iden- 
tifying mark that will make it easy to 
spot from a distance (and to set it apart 
from the inevitable sea of similar cases 



at the airport. These precautions may 
not thwart thieves, but they can make a 
difference when someone absentmind- 
edly grabs your computer instead of 
theirs at the security checkpoint. 

Get the proper paperwork. When 
flying internationally, it can literally pay 
to register all of your expensive elec- 
tronics equipment with U.S. Customs 
before you depart. Duty is levied each 
time you re-enter the United States with 
electronics equipment that was not man- 
ufactured here, unless you can prove 
that you owned the equipment before 
you left the States. To do this fill out a 
Certificate Of Registration For Personal 
Effects Taken Abroad (CF4457) for each 
foreign-manufactured product you are 
taking that has a serial number. You can 
find a printable PDF version of this form 
at the U.S. Customs & Border Protection 
Web site (www.cbp.gov), and be sure to 
include the item's serial number in the 
Description Of Articles box. 

The form and items must be inspected 
by a CPB (Customs & Border Protection) 
officer at the airport before you depart. 
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Once the officer approves the form, it is 
good as long as it is legible, so save it for 
future trips. 

Back it up. Airports are horrible en- 
vironments for laptop computers. They 
make tempting targets for thieves, are 
frequently perched in precarious places, 
and get banged around as you rush 
from terminal to terminal. If you need 
your laptop, or more specifically the 
data it carries, for an important meeting 
at your destination, make backups of 
that data in several different ways be- 
fore you leave. Recording the informa- 
tion to a CD, DVD, or floppy diskette is 
great, but keep the backup separate 
from the computer in case the laptop is 
stolen or lost. 

Better yet, purchase a USB flash 
drive and back up the data to that 
device. These products are extreme- 
ly durable and very portable (many 
can attach to a keychain), and they 
are compatible with nearly any com- 
puter made in the past 10 years. A 
good example is Lexar's JumpDrive 
Touch-Guard ($79.99; www.lexar.com), 
which stores up to 256MB of data and 
uses fingerprint recognition to pro- 
tect data. 

As a final precaution, email critical 
files to yourself using a Web-based 
email account such as Yahoo! Mail 
(free; mail.yahoo.com), MSN Hotmail 
(free; www.hotmail.com), or Google 
Gmail (free with invitation; www 
.gmail.com). This gives you the advan- 
tage of being able to download the files 
from any computer on the planet that is 
connected to the Internet, and it doesn't 
cost a dime. 

Do your homework. Few things are 
worse than getting to the airport and 
finding out that your flight is delayed, 
cancelled, or otherwise affected by 
events that are out of your control. 
Luckily there are several Web sites and 
tools designed to arm you with every- 
thing you need to know about your trip 
before you even leave the house. 

The U.S. Customs & Border Patrol 
maintains the useful CPB Travel 
Spotlight site (www.cbp.gov/xp/cgov 
/travel), which contains links to av- 
erage border and airport wait times, 



current travel warnings, and other in- 
formation that is helpful to interna- 
tional travelers. The U.S. Department 
Of State Web site (travel.state.gov) is 
equally important for globetrotters, as 
it holds the answers to any questions 
you have about visas, passports, and 
other documents you may need when 
traveling abroad. 

Visit your airline's Web site to make 
sure your flight is on time, and go one 
better by visiting the Federal Aviation 
Administration's Flight Delay Informa- 
tion site (www.fly.faa.gov), which 
shows current flight delays at airports 
throughout the United States. If you 
want to track the progress of a specific 
flight, visit the FlyteComm Web site 



having to cut them. Look for Safe Skies' 
torch logo or Travel Sentry's red dia- 
mond logo on any locks you purchase 
to make things safe for your luggage 
but convenient for TSA workers. 

At The Airport 

Even though you've made it to the 
airport, your work has just begun. Here 
you want to get to the plane as quickly 
as possible without damaging or losing 
your laptop in the process, and those 
goals tend to work against one another 
unless you prepare properly. 

Always carry-on your laptop. Any- 
one who even considers packing a 
fragile laptop into their checked lug- 
gage has never seen harried baggage 



TSA (Transportation Security 
Administration) screeners in 
Austin, Texas, found this 
handgun not-so-subtly 
stuffed inside a radio. 




(www.flytecomm.com), where the com- 
pany's free WebTrax software keeps 
tabs on every plane currently in the air 
or at the gate. 

Lock it up. If you want to lock your 
checked luggage and laptop case, 
which is recommended, remember that 
screeners may need to access those bags 
without your assistance, and they'll cut 
any locks they can't get into. Fortu- 
nately the TSA has an agreement with 
two companies, Safe Skies (www. safe 
skieslocks.com) and Travel Sentry 
(www.travelsentry.org), which manu- 
facture combination locks for luggage 
that TSA screeners can open without 



handlers shooting free-throws with 
suitcases down on the tarmac. Federal 
law allows for a maximum of one carry- 
on bag and one personal item, and lap- 
tops fall into their definition of personal 
items. Take advantage of this and keep 
the computer with you throughout the 
flight. Note that airlines are free to set 
even stricter limits on carry-on luggage, 
either as policy or because a particular 
flight is overladen, so check with your 
carrier before you fly to see what they'll 
allow onboard. 

When you get on the plane, stow the 
laptop beneath the seat on the floor in 
front of you if possible. Flight attendants 
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can rearrange overhead cargo 
as they see fit, and there's 
nothing stop-ping them from 
accidentally dropping your 
laptop, bang-ing it up, or 
putting it in a spot where 
someone can easily make off 
with it. 

Take an empty case. 
You'll want to leave your 
laptop in its case when 
you're walking around the 
terminal or stowing it on the 
plane, but you'll be asked to 
take it out of the case and 
put it in a bin when you 
pass through the security 
check. Prepare ahead of 
time: Before you even get 
into line, take the computer 
out of its case and put it in a 
zippered compartment of your carry- 
on or in some other easily-accessible 
place. If you have a soft-sided laptop 
case that opens with a zipper, con- 
sider leaving the laptop loose inside so 
that you can just unzip the top of the 
case and pull out the computer. Fully 
opening a laptop case while stand- 
ing in line and juggling your coat, 
purse, wallet, or other items is a recipe 
for disaster. 

If you think it might be easier to 
carry the laptop outside of its case, con- 
sider purchasing adhesive strips that 
stick to the outside of the laptop's shell 
to provide a better grip. You can pick 
these up at most computer stores or 
order them online from companies like 



QMBNo. 1651-0010 



DEPARTMENT OF HOMELAND SECURITY 

U.S. Customs and Border Protection 

CERTIFICATE OF REGISTRATION 
FOR PERSONAL EFFECTS TAKEN ABROAD 

19 CFR 148.1 

Name of Owner I Address of Owner 



Description of Articles 



/ certify that the information shav/n hereon 
is true and correct to the best of my 
knowledge and belief 






Signature of Owner 



Signature of CBP Official 



' ifying officer shaii thr ough al[ unused spaces with ink. 



CBP Form 4457 (06/92) 



Fill out a Customs form for your laptop, or you may have to pay duty 
on it when you return to the United States. 



Better Hold Products ($8.95 per pack; 
www.grip-it.com). 

Leave the power on. Sometimes se- 
curity personnel ask that you turn on 
your laptop or other electronics devices 
to prove that the devices really are 
what they appear to be. This isn't a 
problem with instant-on equipment 
like digital cameras or PDAs, but 
turning a laptop on and off is a slow 
process. To expedite things, top off the 
laptop's battery at home or at the air- 
port and turn it on before you get into 
the security line. Many laptops enter a 
Stand By mode when they are turned 
on and the lid is closed, saving battery 
power by turning off the monitor and 
hard drive, but you can force it into 



The JumpDrive TouchGuard uses fingerprint 
recognition to protect data. 




this state, as well, to con- 
serve power while stand- 
ing in line. In Windows 98 
click Start and then Shut 
Down, select the Stand By 
radio button, and click OK. 
In Windows Me, click Start 
and Shut Down, select 
Stand By on the drop-down 
list, and click OK. In 
Windows XP click Start, 
Turn Off Computer, and 
then Stand By. In all cases 
Windows will spring to 
life in seconds from Stand 
By mode. 

Keep it in sight. The 
metal detector security 
check is a critical time when 
anyone on the other side of 
the conveyor is free to make 
off with your stuff, so put your laptop 
on at the last moment, if possible, and 
try not to lose sight of it as you pass 
through the metal detectors. If you set 
off the detectors or are otherwise se- 
lected for secondary screening, let the 
TSA agent know if you can't see your 
stuff. They are supposed to do what 
they can to let you maintain visual 
contact with your items throughout 
the screening. 

Not Out Of The Woods 

As every traveler knows, getting there 
is half the fun. But, after arrival, lost 
bags can cause even bigger delays and 
headaches than everything you put up 
with at the departure airport. If the air- 
line's lost-and-found doesn't have your 
luggage and you think the TSA mis- 
placed it (or forgot to repack an item in 
the luggage you do have), go to the TSA 
Web site and print out claim form SF95. 
You can also call the TSA Contact Center 
toll-free at (866) 289-9673. 

At worst you have your laptop be- 
cause you carried it on (right?), so use it 
to find some local clothing shops and a 
nearby convenience store so that you 
can grab some essentials and hope for 
the best, m 

by Tracy Baker 
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Business Travel 

Emergency? 



PCToday.com Can Help 




One of the newest features on 
PCToday.com, the Business 
Travel 911 section, will help you 
prevent and solve mobile tech- and 
travel-related emergencies. 
PCToday.com provides solutions, 
tips and tricks, and helpful informa- 
tion to help guide you to success. 
Whether you are having technical 
problems with network access, 
Internet connections, Wi-Fi 
hotspots, spyware, or files; or travel 
problems with airlines, motion sick- 
ness, or lost or stolen items; you can 
find answers in Business Travel 911. 

It's easy to access the Business 
Travel 911 section. Log on to 
www.pctoday.com and locate the 
Business Travel 911 link under The 
Magazine heading on the left side 
of the home page. 

The next time you find yourself 
in a bind, check out the Business 
Travel 911 section on 
PCToday.com. 

Only paid subscribers to Smart 
Computing, PC Today, or Computer 
Power User receive full access to 
PCToday.com. 
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Sneak Peek! 

Next Month's Articles Online Now 



PCToday.com Daily 
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Destination: 

Sierra Trading 
Post 



Fun Site: 

The Onion 
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Office Tip Archive 
Mobile Tip Archive 
Travel Tip Archive 



PC Today 




International Tiavelei 

Tips on how to access your emai^rorn outside the United States. 



Wish you could see what's going to be in the next issue 
of PC Today? Wonder no more! We now give you the 
opportunity to take an inside look at next month's articles. If 
you are a subscriber to PC Today, you receive even more by 
being able to view all the articles in their entirety. 
PCToday.com's Next Month's Articles Online Now feature is 
your first stop for the newest material from the writers and 
editors of PC Today. Access these articles and many more 
now! Here's how: 

• Gotowww.pctoday.com. 

• Under the PCToday.com Daily section on the home page, 
you will find the Next Month's Articles Online Now link. 

• Click the link to check out a sample of the latest articles that 
will appear in the next issue of PC Today. To read the arti- 
cles, click any of the article links and you're on your way. 

• Be sure to check back often; new articles are added weekly! 




Tech Support To The 
Rescue! 

Don't wait on hold for hours 
trying to get tech support help. 
Help yourself! The PCToday.com 
Tech Support Center has you cov- 
ered. Browse or search through more 
than a thousand error messages, 
common problems, and FAQs. All 
error message listings include mes- 
sage translations and methods for 
solving the errors. Learn how to in- 
stall just about anything from sound 
cards and speakers to modems and 
wireless networks. You'll find all this 
and more at the PCToday.com Tech 
Support Center. I 
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Watch Videos 

You get stuck at a doctor's office, but 
you don't have a book and all the maga- 
zines are two years old. You can enjoy 
movies on the minisilver screen. And it's 
legal. Windows Media Player 10 has an 
advantage over previous versions in that 
it converts and optimizes files for the 
Pocket PC and smartphone. You're no 
longer limited to a specific file type as 
the media player converts AVI and other 
formats to the appropriate Pocket PC- 
compatible format. 

You can download Windows Media 
Player 10 from Microsoft at www. mi 
crosoft.com/windows/windows 
media /download. Click on the down- 
load file to install it. Run the pro- 
gram and select the Library tab. Add 
files by selecting Add To Library. You 
can Search The Computer or Monitor 
Select Folders. When you select Search 
The Computer, you can browse to the 
folders where you store your videos. If 
you keep videos on a few specific 
folders, Monitor Select Folders might be 
the better option. Anytime you add a 
video to these folders, the player picks 
it up. 

After loading the videos, select the 
Sync tab. Select Edit Playlist and select 




View home videos and 
movies with Windows 
Media Player 10. 




I* Title Status Size 

MVI_0391 Ready to synchronize 3.71MB 

□ MVIJJ397 Ready to synchronize 3.70 MB 

MVI_0441 Ready to synchronize 3,70 MB 



; : • ' ; 



Click Edit Playlist and select the video files you wish to 
synchronize to the Pocket PC. 



Video from the 
View library by 
drop down. The 
list of available 
videos appears. 
Select those you 
wish to sync to 
the device. If 
you have a pref- 
erence in what 
order they ap- 
pear, use the Up 
and Down ar- 
rows to move 

the file up or down on the Sync List. 
When you're done, click OK. Add or 
remove videos by selecting the 
checkbox. The files can go on the de- 
vice or the storage card. Select your 
preference from the right drop-down 
menu. Click Start Sync to transfer the 
videos to the device. 

On the device, open the media player 
by tapping Start and Windows Media. 
Tap Menu and Library, select the file to 
play, and then tap Play. 



If you don't like the case that comes 
with your mobile device, you have 
plenty of choices from which to choose. 
When shopping for a case, 
consider how you want to 
carry it (on your clothes, 
in a bag, or in a binder), 
how much protection it 
needs, how it closes (zip- 
per, snap, or not at all), 
and if it should hold 
paper, pens, credit cards, 
business cards, and an 
extra stylus. Some snaps 
use a magnet, so you 
might want to contact 
your device's manufac- 
turer or the case manufac- 
turer as to whether the 






magnet on a case would affect the device 
or the credit cards you carry in the case. 

The cases come with different types of 
covers from leather, hard shell, neo- 
prene, canvas, and others. Another con- 
sideration is whether it matters if the 
case allows you to put the device into its 
cradle. Some cases require removal be- 
cause they block the connection between 
the device and the cradle. Also, look for 
a case that allows access to your device's 
ports and buttons. 

Cases can open like a book or flip up 
and back. Those opening like a book 
could have the cover open left or right. 
This could make a difference, depending 
on which hand you write with and 
which hand holds the device. For right- 
handers, a cover that opens to the right 
might be ideal so that it doesn't interfere 
with the left hand holding the device. 
But some covers don't fold back far 
enough, making it difficult to write 
when it opens on the same side as the 
writing hand. 

A few cases can function several ways. 
Bellagio (www.bellagiodesigns.com) has 
cases that come with a cover and a re- 
movable clip. The clip clings onto pants, 
bags, and folders. If you don't need the 
clip, take it off and it leaves a small metal 
screw. The following companies manu- 
facture or sell cases for a variety of 
devices: Belkin (www.belkin.com), 
InnoPocket (www.innopocket.com), 
Covertec (www.covertec.com), Otterbox 
Armor (www.otterbox.com), Saunders 
RhinoSkin (www.saunders-usa.com 
/rhinoskin), Sena Cases (www.sena 
cases.com), Targus (www.targus.com), 
and Vaja (www.vajacases.com). 

Create New Documents 
With On© Click 

Rather than going to the application 
and then starting a new document, you 
can do it faster by tapping New and 
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Pocket PC Buying Tip 



If you're planning to buy a new Windows 
Mobile device, you might want to hold off until 
devices are available with Windows Mobile 5.0 
because many current devices won't be able to 
upgrade to this new release. However, customers 
who have a Dell Axim X50 can purchase the up- 
grade on compact disc once it becomes available. 
The price on devices with the older versions of 
Windows Mobile will most likely drop with the 
arrival of 5.0. I 



AXIM 



selecting the item you want to create. 
Standard choices include Appointment, 
Contact, Excel Workbook, Message, 
Note, Task, and Word Document. Add 
items to the new document menu by 
tapping on Start, Settings, and Menu 
from the Personal tab. Tap New Menu 
tab and check or uncheck items you 
want to appear in the New menu. If you 
can't see the New button, check the box 
next to Turn On New Button Menu. 
From now on, you can start a new item 
by tapping New from the Today screen. 

Rinnpr Kgvs On KGvbosrd 

Is the on-screen keyboard too small 
and difficult to tap? Make the keys larger 
by tapping Start, Settings, and Input. 
Select the Large keys radio button, if it is 
not already selected. If it is selected, then 
the keyboard is set to display the larger 
keys. While on the Input settings, you 
can check the box next to Use Gestures 
For The Following Keys if you wish to 
use the shortcuts for SPACE, SHIFT- 
KEY, BACKSPACE, and ENTER keys. 

Dictionary 

WordNet 2.1 (www.ebswift.com 
/PocketPC/WordNet) is free for the PC 
and Windows Mobile device. It has the 
ability to handle wildcard searches and 
display similarity, antonym, attributes, 
and familiarity. Download WordNet 2.1 
and its Windows Mobile port, double- 
click on the WordNet executable to open 
the setup wizard, and follow the instal- 
lation instructions. Copy the /DICT 
folder (default location is C:\PRO 
GRAM FILES\WORDNET\2.1) to the 
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Dell Axim X50 (www.dell.com) has a suggested retail price of $399. 



mobile device's storage card using 
Explore from the ActiveSync menu. This 
takes a while as the dictionary gets con- 
verted for the device. 

Ensure that your device is connected 
to your PC, double-click 
WordNetCESetup.exe, and 
follow the wizard's instruc- 
tions. Ignore the Install 
"ebswift.com WordNetCE" 
Using The Default Appli- 
cation Install Directory mes- 
sage and click No. Choose 
where you want the pro- 
gram installed, which can be 
the main memory, storage 
card, or built-in storage. 
Select each item to see how 
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1) apple: fruit with red or yellow or 
green skin and sweet to tart crisp 
whitish flesh 

2) apple, orchard apple tree, 
Malus pu nulla: native Eurasian tree 
widely cultivated in many varieties for 
its firm rounded edible fruits 



Cvsrve/v cf spp;E 



File Edit History Optio 



much space is available. After it's com- 
pleted, a pop-up window instructs you 
to check the device for any additional 
instructions. You can ignore the 
OpeNetCF message. 

Run the program by click- 
ing Start, Programs, and 
WordNet CE. The first time 
the program runs, it will ask 
for the location of the dictio- 
nary. Point it to the storage 
card where the /DICT folder 
is located. The program au- 
tomatically closes. Run it 
again, and you're set. A 



Look up the meaning 
of a word with 
WordNetCE. 



by Meryl K. Evans 
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Palm OS Tips 



Add Photos 

Those plastic photo holders that 
come with wallets tend to fall apart, 
get torn, or stick to and ruin the 
photos. Instead of facing those worries, 
carry your favorite pictures in your de- 
vice. With Palm Desktop, adding 
photos is easier than in earlier versions 
of the software. 

Open Palm Desktop and click Photos 
and Add Photos, the first icon to the 
left. (Note: Icon titles may vary depending 
on your device.) Use the Add To Album 
box to navigate to your photo folders, 
if it doesn't already appear. Select the 
photos to add (hold the CTRL key 
down to select more than one) and 
click OK. The Editor icon allows you to 
crop, rotate, enhance, and fix red-eye 
on the photo. Crop lets you pick the 
area of the picture you want and cut 
out the rest. Enhance changes the 
lighting and red-eye reduces the infa- 
mous red glare. On the right side of the 
screen is a picture of the Palm with 



your selected photo in it, so you can 
preview how it looks. 

At the bottom are three tabs: List, 
Thumbnail, and Details. The top menu 
is the same for all three tabs: Editor, 
Rotate Left Or Right, Email, and Delete. 
The bottom of all three tabs shows the 
albums. Create or edit an album by 
right-clicking the Albums section and 
selecting New Album or Edit Albums 
or selecting an album and right- 
clicking it. 

In List and Thumbnail, you can cate- 
gorize the photo, change the name, 
and send it to the card, if one is 
inserted. List shows only text infor- 
mation, whereas Thumbnail displays 
the photos. Details has all of the fea- 
tures of the other tabs, except for 
Rename, and it also has a place for 
adding notes. 

Preserving Events 

Purging deleted data from the orig- 
inal Palm applications helps its database 
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Add photos through the Palm Desktop's Photos interface. 



files stay clean and ensures that Hot- 
Syncing doesn't become slow. How- 
ever, you may have events that you 
want to keep on your device for refer- 
encing. To prevent them from getting 
sucked in with other purged events, turn 
them into repeating events. Purge 
doesn't delete any of the repeating 
events even when the date has passed 
for some of them. 

Obviously, this one-time event that 
you want to retain doesn't occur again. 
So make it a rare repeating event by in- 
dicating it should occur every 99 years. 
99 is the highest number you can use. 
Turn the event into a recurring one by 
selecting it and tapping Details. Select 
the triangle next to Repeat and tap 
Other. . ., Year, and enter a large 
number in the Year(s) field. You can 
leave No End Date alone or have the 
event end on the date of the year you 
selected. If you entered 50 years, select 
the date in 2055 as the end date. Tap 
OK twice, and your event will stick 
around for a long time. 

Text Tips 

Using the stylus or on-screen key- 
board takes longer to enter information 
than a keyboard. You can buy special- 
made keyboards, so you can quickly 
enter data into your device when 
you're not near the computer with 
Palm Desktop. Even if you own a key- 
board, though, there will still be times 
when you will need the stylus or 
on-screen keyboard. Because it's 
tedious, you'll want to make the most 
of it and use whatever shortcuts and 
tips possible. 

Highlighting text is one way to 
speed up stylus work. Tap twice to 
highlight a word and tap three times to 
highlight the whole line. Tap, hold, 
and drag the stylus down to highlight 
multiple lines. 
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Wi-Fi and Bluetooth provide a way for a device to access email accounts 
(POP, IMAP, and Exchange), browse Web pages, and connect to 
Bluetooth-compatible devices, such as laptops, smartphones, or cell phones. 
Palm LifeDrive mobile manager (www.palm.com) comes with both. Beware 
some hotspots may charge fees. To use the Exchange Server, check with 
your organization. To use Bluetooth features requires having Bluetooth-com- 
patible devices. I 





Preferences 



Wi-Fi: ▼ On 

Timeout: j Default 



Network: ▼ palmOneWLAN 
Signal; Q 



Done 



") ( Info ] ( Help 



The LifeDrive mobile manager from Palm (www.palm.com) is available with a 
suggested retail price of $499. 



Because the device only holds the last 
action you take, cutting and pasting 
doesn't always go well. I've had times 
when I cut an item but lost it because I 
accidentally took another action before I 
pasted it. To avoid this copy the item in- 
stead and avoid using cut. It does add 
an extra step, as youTl have to go back 
to the original spot to delete it, but the 
payoff comes in not losing data that you 
would have to enter again (if you can re- 
member it). 

Program CatoooriGS 

Recently, a family member asked me 
to reload her third-party applications 
onto her device because she lost them 
when the battery ran down. I looked at it 
and couldn't understand the request be- 
cause the games were still there. It 
turned out that she had a specific cate- 
gory selected that didn't list all installed 
applications. Another situation involved 



the applications located at the bottom of 
the All category list. The user didn't 
know she had to scroll down to see the 
rest of the programs. 



Category G 


Change or 


Quick Tour 

Adobe Reader 

Alchemy! 

Atomica 

Backup 

Bejeweled ! 

Bejeweled! 

BlueBoard 

BlueChat 

Book Worm 


▼ Main 

▼ Utilities 

▼ Games 

▼ Games 

▼ Utilities 1 

▼ Games 
T Games 

▼ Utilities 

▼ Utilities j 

▼ Games 4 


assign 

categories to 
Programs 
for easier 
management. 




( Done ) 
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When adding new programs to the 
device, they get assigned to the Unfiled 
category. Assign or modify the program 
categories by tapping Menu and Cate- 
gory. Tap the triangle to select the cate- 
gory for the program. When you're 
finished with the assignments, tap Done. 

Modify the Preferences to make sure 
you don't lose where you are when on 



the Applications page. From Appli- 
cations, tap Menu, Options, and Prefer- 
ences. If you want to go to the category 
you last used, tap the empty box next to 
Remember Last Category. If you leave 
this option unchecked, then all pro- 
grams appear every time you go to the 
Applications page. Remember you can 
always jump to the program you want 
without scrolling by entering the first 
letter of its name. 

Find Tips 

If you get a phone number that looks 
familiar but you can't recall who it is, the 
Find feature comes in handy. Because 
it's a phone number, your best bet for 
speeding up your search is to go into 
Contacts and tap Find; from there Find 
begins its search with the application 
you currently have open. 
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Speed up Find by selecting 
the magnifying glass icon 
while in the application 
in which you think the 
keyword is located. 

The next time you enter a new con- 
tact or event, you might want to add 
keywords into the notes. These key- 
words are useful when you can't recall 
the name of the contact, restaurant, 
hotel, or movie title. When you enter 
"movie" as an event, consider putting 
the name of it and the theater into the 
notes. If you forget the name of the 
movie, use "movie" as your keyword. 
If you want to know when you saw a 
specific film, enter the movie's title in- 
stead. Next time you want to find a 
good Thai restaurant or a good hotel in 
California, your keywords will help 
you find them. A 

by Meryl K. Evans 
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Podcasts 
At Your 
Convenience 

Listen To Shows On Your Own Schedule 




From the images in the media, dig- 
ital-audio technologies seem 
most popular with teens and col- 
lege students. However, podcasting is 
one such technology that seems best 
suited for those of us who work long 
hours and manage hectic schedules. 

On Demand 

You can think of a podcast as a radio 
show that is available on demand. In 
other words, you can listen to the show 
any time you like, at your convenience. 
Radio has never been very convenient 
for any of us with chaotic work sched- 
ules. A broadcast that lets you listen on 
your own time holds great potential for 
busy professionals. 

Podcasts are downloadable episodes 
of programs that are similar to radio 
broadcasts. These files are saved in a 
compressed audio format, such as 
MP3. Users can download individual 
episodes of favorite programs, or they 
can subscribe to podcasts. Typically, 
podcasts are delivered to subscribers 



through RSS (Really Simple Syndica- 
tion) feeds. 

RSS feeds have been around for a 
while, although you were probably fa- 
miliar with them as text-based news feeds 
long before you had heard of podcasts. 
Software known as a feed reader or feed 
aggregator can collect RSS news head- 
lines, short article summaries, and links 
to the corresponding news ar- 
ticles. The feed reader will 
present you with the most up- 
to-date headlines in the areas 
of most interest to you. 

Most podcasts are also de- 
livered through an RSS feed, 
although you may need dif- 
ferent software because pod- 
casts require software that 
supports audio content. This 
software is usually called 
either podcasting or pod- 
catching software. Some 
people use the word pod- 
catching because it communi- 
cates that the software is for 



collecting or "catching" podcasts rather 
than recording and publishing podcasts. 

With an RSS feed, you can choose a 
podcast that you want to receive on a reg- 
ular basis. For instance, the tech news site 
Engadget (www.engadget.com) has its 
own podcast (podcasts.engadget.com), 
with new episodes released every few 
days. If you use podcatching software, it 
can download episodes automatically so 
that the podcasts are ready whenever you 
have the time to listen to them. 

There are two basic ways to receive a 
podcast. We have already discussed the 
first, which is subscribing to an RSS feed 
to automatically download the latest 
episodes. The second way is to visit the 
podcast's Web site or use podcatching 
software to browse for and download in- 
dividual programs. For instance, although 
you can subscribe to the Engadget 
Podcast's RSS feed, you can also visit the 
podcast's Web site and click the MP3 link 
for the podcast. If you do this, you will 
download only a single episode of the 
program. You will not automatically re- 
ceive future episodes. 

Once a podcast is downloaded, you 
can listen to the file on your computer or 
transfer it to a portable device, such as a 
digital-music player, notebook computer, 
or audio-enabled PDA. Although the 
technology is called podcasting, named 
after Apple's iPod, you do not necessarily 
need to use an iPod. You can listen to 
podcasts on a variety of portable devices. 

Podcasts are only about a year old. If 
you remember the days when MTV 
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5 Newest Podcasts 



Podcast directory Web sites such as Podcast Alley can 
help you locate and subscribe to the type of podcasts you 
find most interesting. 
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primarily played music videos, you 
may remember Adam Curry, one 
of the cable station's VJs. In 2004 
Adam Curry collaborated with 
Dave Winer, a software developer, 
to create a program that would let 
users save Internet radio shows to 
an iPod. Curry's program, iPodder 
(ipodder.sourceforge.net), is still 
one of the most popular programs 
for podcasts. 

There are many other free pod- 
catching programs available, in- 
cluding jPodder (www.jpodder 
.com) and PPR (Primetime Podcast 
Receiver; www.primetimepod- 
cast.com). You can use sites such as 
Podcast Alley (www.podcastalley 
.com) and podcastnet (www.pod- 
cast.net) to search for podcasts on- 
line. Apple's iTunes 4.9 and newer 
include tools for locating, down- 
loading, and managing podcasts. 

As you browse these sites for 
podcasts, keep in mind that cur- 
rently, there is no body that gov- 
erns the content of podcasts. Unlike 
radio broadcasts, which fall under 
the oversight of the FCC (Federal 
Communications Commission), 
podcasts have no content restric- 
tions. Therefore, you may occasion- 
ally find a podcast with material 
that you find indecent or contro- 
versial. Make sure you know what 
the nature of the show is if col- 
leagues are within earshot. 

YouTl find a variety of podcasts on- 
line. Many are produced by amateurs. All 
one really needs to publish a decent pod- 
cast is a PC microphone, a computer, 
audio software, and space online to up- 
load audio files. Although many podcasts 
are produced by amateurs as alternatives 
to commercial radio, you will also find 
more polished, professional podcasts, 
such as The ABC News Shuffle Podcast. 

TunG In With iTunos 

As of press time, iTunes' Podcast 
Directory includes more than 6,000 pod- 
casts. If you have iTunes 4.9 or later 
installed, click Podcasts from the left pane 
of iTunes. In the right pane, you will see 
any podcasts that iTunes has downloaded 
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The Podcast section of the iTMS (iTunes Music Store) is 
organized in the same way that the rest of the iTMS is 
organized. You can browse by Categories, or you can use 
the search field to locate podcasts. 








The iTunes Preferences let you control how you receive 
podcasts. You can choose how often iTunes scans for 
new episodes, what actions to take when iTunes finds 
new episodes, and how many episodes iTunes should keep 



for you. To browse for additional pod- 
casts, click Podcast Directory at the 
bottom of the screen. The main Podcasts 
page of the iTMS (iTunes Music Store) 
will load in the right pane. 

You can use iTunes' search field in the 
upper-right corner of the screen to search 
for a podcast, or you can browse recent 
additions to and recommendations in the 
Podcast section of the iTMS. To better 
narrow your search for podcasts, you can 
choose a genre to browse. 

When you select a podcast in iTunes, 
you will see a description of the show and 
a list of the available episodes. Unlike the 
songs in the iTMS, the items in the 
Podcast Directory are free downloads. 
Another way in which podcasts differ 



from songs in the iTMS is that 
when you double-click an episode, 
you can hear the entire podcast 
episode, whereas you can only 
listen to a 30-second preview of an 
iTunes song. 

You can download an indi- 
vidual episode by clicking the 
corresponding Get Episode but- 
ton. If you want to receive the 
podcast regularly, click the Sub- 
scribe button next to the podcast's 
graphic. If you choose to subscribe 
to podcasts, you'll want to manage 
things such as how often iTunes 
checks for podcasts and how 
many episodes of each will remain 
in your iTunes Podcasts library. To 
customize these options, first click 
the iTunes Menu and Preferences 
in Mac OS X or click the Edit menu 
and Preferences in Windows. 

In the resulting Preferences 
window, click Podcasts to set your 
podcast preferences. Here, you can 
set how often iTunes should check 
for new podcast episodes (Every 
Hour, Every Day, Every Week, or 
Manually), what to do when there 
are new episodes (Download All, 
Download The Most Recent One, 
or Do Nothing), and how many 
episodes to keep (All Episodes, All 
Unplayed Episodes, Most Recent 
Episode, Last 2 Episodes, Last 3 
Episodes, Last 4 Episodes, Last 5 
Episodes, or Last 10 Episodes). 
You can also configure an iPod's options 
for syncing podcasts by clicking the iPod 
Preferences button. When you are fin- 
ished, click OK. 



Listen Up 

There are many alternatives to iTunes, 
so you shouldn't have any problem 
finding a podcatcher that meets your 
needs. Most of us have found that over- 
time work, business travel, and other facts 
of office life can interfere with our ability 
to catch our favorite news and radio pro- 
grams. Podcasting provides a great way 
for even the busiest of us to listen to pro- 
grams on our own time. A 
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Keyboard 
Shortcuts 



Get It Done Quickly 



by Carmen Carmack 




Go to Cash Flow Center 


Cash Flow Ai i 
Reconcile 
Write Checks 
Budget 
Calendar 


Ctrl+W 
Ctrl+K 


Online Banking Setup 




Memorized Tra 


Ctrl+J 
Ctrl+T 


► 

Quicken Services ► 



Although the computer mouse 
is a great invention, sometimes 
the keyboard is faster and 
more convenient to use. This is especially 
true if you know about keyboard short- 
cuts. A keyboard shortcut is a com- 
bination of keys that you press to per- 
form a specific task or function. Usually, 
a keyboard shortcut requires fewer steps 
compared to performing the same task 
with your mouse. 
For example, you 
can press the CTRL 
and C keys simul- 
taneously to copy 
selected items or 
text. This is quicker 
than using your 
mouse to click the 
Edit menu and then 
click Copy. 

There are many 
types of keyboard 
shortcuts that you 
can use in different 
contexts. Most note- 
book computers, for 
example, come with 
special keyboard 
shortcuts. In addi- 
tion, Windows and 
applications offer their own sets of short- 
cuts. To learn more let's start with the 
types of keyboard shortcuts you're likely 
to find on notebook computers. Then 
weTl explore Windows and application- 
based keyboard shortcuts. 



Most applications 
list keyboard 
shortcuts next to 
the corresponding 
tasks in their 
menus. In this 
example from 
Intuit's Quicken 
financial software, 
CTRL-W brings up 
the Write Checks 
dialog box. 



Document Navigation Shortcuts 



When you are working in a document, especially one that contains text, it is 
easier to keep your fingers on the keyboard instead of moving your hand back 
and forth to the mouse. Here are some keyboard shortcuts to assist you with 
getting around in documents: 



c 



CTRLll-> 



CTRL-Right arrow 



ICTRL 



mn 



CTRL-Left arrow 



Moves the cursor 
to the beginning 
of the next word. 

Moves the cursor 
to the beginning of 
the previous word. 



ICTRL 
in 



CTRL-HOME 



CTRL-END 



Moves the cursor to 
the beginning of 

CTRL-Down arrow ^ Rext paragrap h. 



ICTRLlrh 



CTRL-Up arrow 



Moves the cursor to 
the beginning of the 
previous paragraph. 



CTRL] ITAB 



WTL 



CTRL-TAB 



IshiftDItab 



WL 

SHIFT-TAB 



Goes to the top 
of the current 
document. 

Goes to the 
bottom of the 
current document. 

Moves forward 
through the fields 
of a dialog box. 

Moves backward 
through the fields 
of a dialog box. 



General Windows & Application Shortcuts 



Windows and many applications offer a set of shortcuts for tasks that most of us perform 
regularly. Using these basic shortcuts can save you time and simplify your work. 



(Copies selected 



CTRL-C 







item(s) or text. 

Cuts selected 
item(s) or text. 



CTRL-X 



i rl 



CTRL-V 



CTRL 



mn 



Pastes selected 
item(s) or text. 

Undoes the 
previous action. 



SHIFT-Any arrow key 

Selects more than one 
item or select text. 



CTRL-Z 
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Notebook 
Keyboard 

Shortcuts 



Because notebook 
computer keyboards come with 
fewer keys than standard desk- 
top keyboards, many notebook 
keys have multiple functions. For 
example, a notebook's SCROLL key 
might also act as the NUM LOCK 
key. A common method for acti- 
vating this secondary function is an 
FN key that you press with the de- 
sired key. In our example pressing 
the FN key with the SCROLL key 
changes it to function as the NUM 
LOCK key. Depending on the note- 
book, you might press and hold FN 
simultaneously with the desired key, 
or you might briefly press FN and 
then briefly press the desired key. 

How do you know what func- 
tions a notebook key provides? 
Most manufacturers indicate the 
functions directly on the key. The 
secondary function, if available, 
appears below the main function 
on the key, often in a different 
color. And along with the FN key 
feature, many notebooks come with 
special keys for launching applica- 
tions; controlling multimedia func- 
tions (such as play, pause, and 
delete); and adjusting volume, 
brightness, and contrast. 



Windows Explorer & My Computer Shortcuts 



Windows offers a number of keyboard shortcuts that come in handy when you 
work with files and folders. The items listed in the "General Windows & Application 
Shortcuts" section of this article also apply to Windows Explorer and My Computer. 



[ALT JENTER 



mn 



m 



SHIFTDIDEL 



SHIFT-DELETE 



Displays the 
Properties 
information of a file 
or folder. 

Deletes the selected 
item permanently, 
bypassing the 
Recycle Bin. 



EH 



CTRL-HOME 



CTRL-END 



Goes to the top of the 
current screen. 

Goes to the bottom of 
the current screen. 

Searches for a file or 
folder. 



F3 



Keyboard Shortcuts For Microsoft Office Applications 

Microsoft Office applications, such as Word and Excel, share many of the same 
keyboard shortcuts. If you use other programs, check to see if there are keyboard 
shortcuts for the tasks you commonly perform. 

Makes selected 



CTRL IB 



CTRL-B 



ee 



CTRL-I 



HB 



CTRL-U 



CTRL 



WILL 



CTRL-P 



CTRL-F 



text bold. 

Makes selected 
text italic. 

Makes selected 
text underlined. 

Displays the Print 
dialog box. 

Displays the Find 
dialog box. 

Saves the 
current file. 



CTRL-S 



CTRL-Y 

m 

F4 

7 

act! 



iy 



ALT-Underlined 
menu letter 






Repeats the last 
action. 

Repeats the last 
action. 

Displays spell 
check dialog box. 

Displays the 
corresponding menu. 



2j Microsoft PowerPoint [ALT-Unde 



■£jj File Edit View Insert Format Tj 
i j r\\\ ; '| Can't Undo Ctrl+Z 



, Cut Ctrl+X 

ICopy Ctrl+C 

Office Clipboard... 
Paste Ctrl+V 



I CTRL 



CTRL-A 



m 



ESC 



ALT-TAB 



IaltTjjTab 



Selects all 
items or text. 

Cancels the 
current task. 



Switches 
between open 
applications. 






ALT-F4 



CTRLllESC 



mn 



CTRL-ESC 



Closes the current 
application. 

Displays the 
Windows Start 
menu. 



(Copies an image of 
the active window 

ALT-PRINT SCREEN t O the clipboard. 



E Opens Help 
information for the 
F1 current application. 

Refreshes the 
F5 active window. 

Activates the menu 
bar in the active 



F10 



program. 



PRINT 
SCREEN 

Copies an 
image of 
the entire 
screen 
to the 
clipboard. 
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Shortcuts Save You Time 



If you haven't been using keyboard shortcuts, now is the time to try them. 
Pick out some shortcuts from this article and start using them. You'll be amazed 
at how quickly you become accustomed to pressing the keys instead of reaching 
for your mouse. For seasoned shortcut veterans, experiment with shortcuts you 
haven't been using. With so many available, there's sure to be new ones 
that you can add to your collection. 



Windows Key Shortcuts 

Most newer keyboards include at 
least one Windows logo key, which 
is identified by a "flying" Microsoft 
Windows symbol. Most often the key 
is located near the Spacebar on your 
keyboard. The following are common 
keyboard shortcuts that include the 
Windows key: 



mn 



Windows 



vm 



Windows-BREAK 

HOB 

Windows-D 
I H 



Displays or hides the 
Windows Start menu. 

Displays the System 
Properties dialog box. 

Shows the Desktop. 



wn 



Windows-M 



Minimizes all 
windows. 



m 



Restores 



minimized windows. 

Windows-SHIFT-M 

IF 



mn 



Opens My Computer. 



Windows-E 



fezzdJfezvJ 



Searches for a file 
or folder. 



Windows-F 



(Displays 
Wi 



Windows-F1 



Windows-L 



Windows help. 

Logs off Windows 
or switches users in 
Windows XP. 



Opens the Run 
dialog box. 

Windows-R 




Some keyboards, such as the Digital Media Pro Keyboard from Microsoft ($34.95; www 
.microsoft.com), come with programmable hotkeys. You can set the keys to automatically 
access a specific file, Web page, or application. This keyboard also comes with enhanced 
function keys that give you more keyboard shortcuts, keys for working with multimedia 
content, and a hotkey for logging off your computer. 



Create Your Own Keyboard Shortcuts 



Many keyboards, especially those on note- 
book computers, offer programmable keys that 
let you create custom keyboard shortcuts. You 
can use these programmable keys, also known 
as hotkeys, to launch applications, access files, 
and go to favorite Web pages. 

Windows also offers a feature that lets you 
create a keyboard shortcut to launch a specific 
program. To do this right-click the Desktop 
shortcut for the program (or locate the pro- 
gram's EXE file in Windows Explorer and 
right-click). Next, click Properties and select 
the Shortcut tab. In the Shortcut key field, type 
the key you want to use for the shortcut. (Note 
that you cannot use the ESC, ENTER, TAB, 
Spacebar, PRINT SCREEN, SHIFT, or BACK- 
SPACE keys.) Windows automatically adds 
CTRL-ALT to the key you define. Click OK to 
save the keyboard shortcut. 
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Windows lets you create a 
keyboard shortcut to launch an 
application. The shortcut consists 
of the CTRL-ALT keys plus an 
additional key that you define. 
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Portable Gear 



by Carmen Carmack 



Accessories That Go Anywhere 



A 



ccessories for your mobile devices should go where you do. This month's collection of portable gear makes it easier to use 
your gadgets no matter where you are. 



Belkin TuneBase FM For iPod mini 

The TuneBase FM for iPod mini ($89.99; 
www.belkin.com) lets you harness your iPod mini 
to play music through a car's FM stereo system. 
The TuneBase FM con- 
nects to a standard ciga- 
rette lighter and transmits 
wirelessly to multiple FM 
frequencies, ranging from 
88.1 to 107.9MHz. The de- 
vice also can memorize 
as many as four frequencies, 
so you can select the best 
sounding transmission. 
The iPod mini fits in a 
swivel cradle that connects to a 
flexible steel-neck stand. You 
can adjust the flexible stand to 
adapt to your car's interior for 
easy access. The device also 
comes with a 3.5mm mini jack 
and an LCD with backlight that 
displays FM frequency and memory 
selection information. When con- 
nected to the cigarette-lighter 
outlet, the TuneBase FM also 
charges your iPod mini's 
battery. The TuneBase 
FM comes with a three- 
year warranty. 






Microsoft Wireless Notebook 
Optical Mouse 

To make your notebook computing 
more convenient, Microsoft's Wireless 
Notebook Optical Mouse ($44.95; www 
.microsoft.com/hardware) features a 
small receiver that snaps into the base of 
the mouse for storage. In addition, the 
mouse supports left- and right-handed 
use, and its optical sensor works on most surfaces. The mouse fea- 
tures programmable buttons and a center scroll wheel and ships 
with companion configuration software on CD. 

System requirements for this mouse include a system running 
Windows XP or Windows 2000, a USB port for the wireless receiver, 
and 128MB of memory. The mouse is also compatible with Macin- 
tosh systems. The Wireless Notebook Optical Mouse requires one 
AA battery, which will provide power for approximately three 
months of use. 



Palm Treo Side Case 

Because Palm (www.palm.com/us) 
doesn't include a case with the Palm 
Treo 600 and 650 smartphones, Treo 
owners might like this Treo Side Case 
from Palm. Made of leather, the side- 
loading case includes a belt clip and 

a snap closure to secure your smartphone. The black case features 
accent stitching and a silver closure. It is slightly larger than the 
Treo 650. 

Instead of the plastic sliding clip that most cases use, this holder's 
clip is built into the case and fits on a belt or bag. When you use the 
clip, the Treo is positioned horizontally, exposing the side volume 
button and customizable button on the left side of the smartphone. In 
addition, you can easily access the 3.5mm headset jack on the bottom 
of the Treo. 
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Roaming 



The Hot Spot 



Your Guide To Wi-Fi 




Christian Perry is a long-time 
contributor to Smart 
Computing magazine and 
its sister publications, the 
Smart Computing Learning 
Series (no longer in print), 
and the Smart Computing 
Reference Series. Please 
send your feedback to 
christian@pctoday.com. 



Boeing Introduces 
In-flight Wi-Fi 

Until now, in-flight Wi- 
Fi has seemed little more 
than an afterthought by 
airlines, but Boeing is 
moving full steam ahead 
to change that notion. 
The company's new Con- 
nexion service delivers a 
high-speed, wireless Inter- 
net connection for a fee 
that's a little higher than 
what you'd pay for using a 
hotspot on solid ground. 

At press time, the Con- 
nexion service was available 
on a limited number of air- 
lines, including ANA, Korean 
Air, Lufthansa, SAS, and 
Singapore Airlines. However, 
more airlines are in the works 
to receive the service, and 
with any luck, domestic trav- 
elers will eventually see wire- 
less access. But U.S. airlines 
are still struggling financially, 
so don't hold your breath 
waiting for the likes of United, 
American, Delta, and other 
airlines to spend the major 
dough required to equip their 
planes with Wi-Fi. 

The pricing for the ser- 
vice varies depending on the 
amount of minutes you want 
and the length of your flight. 
For example, you can get un- 
limited, flat-rate access for 
$14.95 on flights of three hours 
or less, $19.95 on flights of 
three to six hours, and $29.95 
on flights of six hours or more. 
If you don't need unlimited 
time, you can purchase a block 
of 60 consecutive minutes for 
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It's limited to international flights for 
now, but Boeing's new Connexion 
wireless Internet service offers hope 
for frequent fliers. 



$9.95 or 120 consecutive min- 
utes for $16.95. 

Boeing is also using the 
Connexion service to stream 
television directly to passen- 
gers. If you have a notebook 
with a wireless adapter, you 
can connect to the service to 
access channels including 
BBC, CNBC, and others. 

The prospects for the ser- 
vice look bright, particularly 
because Intel verified it 
through its Wireless Verifi- 
cation Program. Both com- 
panies plan to "work with 
customer airlines to increase 
awareness, trial, and adop- 
tion of in-flight Internet 
access through co-brand- 
ing, promotions, and ed- 
ucational efforts targeted 
at both business and lei- 
sure travelers." 

Vonage & WiMAX Tie 
The Knot 

Yep, it's WiMAX again. 
Get used to it. 

TowerStream, a company 
that offers high-speed wire- 
less Internet access using 



pre-WiMAX technology, 
has teamed with Vonage to 
deliver a full-scale, VoIP- 
based telephone alterna- 
tive. Customers in New 
York City, Los Angeles, 
Chicago, San Francisco, 
Boston, and the greater 
Providence and Newport, 
R.I. areas can access the 
service, though current 
packages are geared to- 
ward business clients. 

Such a partnership 
means that customers can 
have complete phone and 
Internet service without the 
need for landline phone or 
cable. The VoIP services of- 
fered by Vonage are particu- 
larly attractive because calls to 
other VoIP users are free and 
calls to standard telephone 
users cost no more than what 
you'd pay using a low-cost 
landline package. 

Of course, it's still early 
to determine whether Wi- 
MAX will be a true, thor- 
ough successor to current 
wireless technologies. But 
when companies like Von- 
age hedge their bets with it, 
it sure makes for some inter- 
esting developments. 

Zombie Alert 

Zombies are everywhere. 
No, not the slow-moving, 
flesh-eating kind. Heck, 
you might even be a zom- 
bie yourself. 

By their very nature, hot- 
spots have a tendency to pull 
people into their computers 
so intensely that they have no 
idea what's going on around 
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them. For cafes and other 
establishments that hope to 
sell a few lattes with their 
Internet access, these Wi-Fi 
"zombies" aren't the most lu- 
crative customers — especially 
when they spend all day 
sapping the access without 
buying anything. 

Hotspot providers are also 
concerned that this zombie ef- 
fect kills the culture of their 
establishments. Earlier this 
year, Victrola Coffee & Art in 
Seattle went as far as to com- 
pletely turn off its Wi-Fi ac- 
cess on weekends, claiming 
that the steady invasion of 
zombies has killed conversa- 
tion and that notebook users 
monopolize multiple seats. 

Other observers are taking 
a more positive approach. A 
group of technologists formed 
Project Placesite, which lets 
Wi-Fi users at a hotspot con- 
nect with each other to chat, in 
essence pulling them from 
their zombie state. 

But can efforts to pull 
people together within a 
hotspot really work? In an 
article in the Seattle Post- 
Intelligencer, the owner of 
Victrola Coffee & Art said she 
actually tried a program sim- 
ilar to Project Placesite but 
didn't have much success 
with it. 

Logan Airport Fights 
Hotspot 

An interesting argument 
materialized recently in Hot- 
spot Land. If you've visited 
Boston's Logan airport, you 
know that most of its 



m 



terminals have Wi-Fi access 
(though some areas remain 
spotty at best). This is no acci- 
dent because Massport, the in- 
dependent public authority 
that runs the airport, installed 
wireless technology through- 
out the airport so travelers 
would have easy access to the 
paid Internet service. 

Enter Continental Airlines. 
If you're Wi-Fi savvy, you 
know that Continental and 
other airlines often provide 
free Wi-Fi access in their 
member lounges. Continental 
does just that at Logan, pro- 
viding free access in its 
Presidents Club Lounge, a 
nice perk for travelers who'd 
rather not shell out 
nearly $8 for Logan's 
own Wi-Fi service. 

But Logan isn't 
happy about this 
free access and has 
threatened to re- 
move Continental's 
Wi-Fi antenna from 
its lounge, claim- 
ing that the airline's 
service poses a risk 
to equipment used 
by state police and 
other authorities. 
However, no one 
seems to know what 
risks Massport is claiming 
the Continental network 
will pose. After all, both 
networks use 802.11-based 
technology, and even with- 
out the presence of the 
Continental network, the 
Logan network is still likely 
to receive interference from 
other sources. 



In response to the threats, 
Continental filed a petition 
with the FCC asking the 
commission to determine 
whether Massport has any 
legal right to remove its an- 
tenna, which would equate to 
controlling the airwaves. In a 
report last year, the FCC 
ruled that homeowner associ- 
ations, landlords, state and 
local governments, or any 
other third parties cannot re- 
strict or impair someone's 
ability to use antennas that 
transmit or receive commer- 
cial nonbroadcast signals. 

Chances are good the FCC 
will side with Continental, be- 
cause if they didn't, it's logical 
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Continental Airlines recently petitioned 
the FCC, complaining that the operators 
of Boston's Logan airport threatened 
to yank its free Wi-Fi service from its 
airport lounge. 



to think that landlords any- 
where could then disable 
wireless LANs or hotspots for 
any reason. Nonetheless, keep 
a close eye on this develop- 
ment because it could define 
the way you access, or even 
own, wireless in the future. A 
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Time For Text? 



Take A Look At Text Messaging Plans 



Text messaging, or "texting" as its 
fans call it, is picking up some se- 
rious steam. Once popular mainly 
with communication-hungry teenagers, 
text messages (short messages sent to 
and from cell phones) are catching on 
with business professionals, who use the 
technology for everything from meeting 
reminders to delivery updates. 

Are you ready to join the textual revo- 
lution? If so, have you explored your 
options? All text messaging services are 
not created equal, and in some cases the 
differences can put a capital-letter-sized 
dent in your budget. We evaluated the 
features and offerings of the five top car- 
riers (Cingular Wireless, Nextel, Sprint, 
T-Mobile, and Verizon Wireless). If you 
decide TXT MSG IS 4 U (that's "text mes- 
sage is for you" in text-speak), it may be 
worth choosing a carrier (or switching to 
a new one when your contract expires) 
based on its text messaging services. 

Text Me, Please 

Text messaging and texting are the pop 
culture terms for SMS (Short Message 
Service). This technology uses the control 
channel of a cellular transmission to send 
and receive data messages of up to 160 
characters via a proprietary message 
center. GSM (Global System for Mobile 
Communications, a digital mobile phone 
technology) carriers originated SMS, and 
the moniker remains the generic technical 
term for text messaging even though it is 
now common on all mobile networks. 

Savvy texters have discovered myriad 
uses for text messages. They are handy 
when you are in a location that bans mo- 
bile voice communications, when you 
want to send a private message (at work 
or from a public computer), or when you 
want to notify a group of people of a late 
change (such as plans for a client dinner). 

Some people reject text messaging 
because of the difficulty selecting letters 



with a mobile phone keypad. To eliminate 
that inconvenience, virtually all text mes- 
sage-capable mobile phones now offer 
predictive text capabilities, where the 
phones guess the words you are entering. 
Some also learn from the words you 
type, and most let you add new words. 
Additionally, most phones come 
loaded with an array of ready-made 
messages and will let you save favorite 
messages for future use. No matter 
what carrier you choose, storage capa- 
bilities will vary by phone, so research 
the models that interest you before you 
purchase one. 

Form & Function 

Although some users may have 
specialized needs not covered here, 




we think most potential texters will want 
the scoop on four main categories: com- 
patibility, pricing, message handling, 
and spam protection. 

All our information, which we ob- 
tained from and double-checked with 
carrier Web sites and /or representatives, 
is accurate to the best of our knowledge. 
However, carriers frequently alter their 
offerings or offer specials, so this infor- 
mation is subject to change. At press 
time Sprint and Nextel had just com- 
pleted a merger, so that may affect the 
offerings of these two entities. 

Additionally, we found that carrier 
Web sites and customer service repre- 
sentatives frequently did not concur on 
current offerings and that both were 
sometimes wrong. Before you sign long- 
term contracts, ensure there is a return 
and cancellation policy in case the phone 
does not meet your needs. 

Compatibility 

All carriers let you send or receive 
messages from your mobile phone to 
any other mobile number or email ad- 
dress. All give you a specialized email 
address that lets anyone with email ac- 
cess send a message to your phone. This 
is usually composed of your mobile 
number plus an identifier such as 
@vtext.com (Verizon Wireless). If you 
have a Sidekick, BlackBerry, or other 
email-centric device, your email is prob- 
ably a specialized address. Addition- 
ally, Cingular Wireless, T-Mobile, and 
Verizon let you create an email alias or 
nickname that you can use (and give 
other email users). 



Templates 



Sl'm at hone... 
EElI'm at work... 
Select Back 



Most phones come preloaded with message 
templates users can use or adapt. 
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Email users can send text messages to mobile phones, but 
they should keep it below 160 characters to ensure the 
entire message goes through and does not cost the recipient 
an extra message charge. 
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SprintUsers.com (a user group not endorsed 
by Sprint) is one of several third-party Web 
sites that lets anyone send a text message 
to any mobile user, no matter what carrier 
network they use. 

Each carrier offers a Web site where 
anyone can send a message to any mem- 
ber of that network. However, a handful 
of third-party sites, such as TXTMSG4U 
(www.txtmsg4u) and SprintUsers.com 
(www.sprintusers.com; a user group not 
endorsed by Sprint), offer a more open 
interface that lets anyone send a text 
message to a user of any major mobile 
network. TXTMSG4U also offers a free 
desktop text messaging application. 

Pricing 

All carriers offer plans that give you 
a specified number of messages per 
month. They all also offer pay-as-you- 
go programs; 10 cents per message for all 
but T-Mobile, which is 5 cents per mes- 
sage. All carriers charge for sent and 
received messages, even if the messages 
are spam. However, if you delete a mes- 
sage without opening it, Verizon Wireless 
and Nextel will not charge for it. 



Monthly plans for 
domestic plans follow. 
International messag- 
ing is charged differ- 
ently, so you'll want to 
contact your carrier for 
those details. 
• Cingular Wireless: 
From $2.99 for 50 
messages to $19.99 
for 2,500 messages. 
No unlimited mes- 
saging plan. 

• Nextel: From $4.99 for 100 messages to 
$14.99 for unlimited messages. 

• Sprint: From $5 for 100 messages 
to $10 for unlimited messages ($5 for 
unlimited if you have a Sprint PCS 
Vision plan). 

• T-Mobile: From $4.99 for 400 messages 
to $14.99 for unlimited messages. 

• Verizon Wireless: From $5 to $15 per 
month for unlimited in-network mes- 
saging plus 50 (for $5) to 250 (for $15) 
out-of-network messages. 

Message Handling 

With the exception of Nextel (which 
supports messages of up to 500 charac- 
ters), carriers limit single text messages to 
160 characters (any letter, number, sym- 
bol, or space), including address and sub- 
ject information. Some T-Mobile plans 
and phones limit messages to 140 charac- 
ters. Cingular Wireless and T-Mobile will 
let you send and receive longer messages 
but will break them into multiple mes- 
sages (and charge accordingly). Nextel, 
Cingular Wireless, and Sprint also let 
users track messages they send. 

All carriers offer a group messaging 
feature that lets you send a message to 
multiple users at once. Additionally, some 
phones may offer specialized distribution 
list features not discussed here. At the car- 
rier level, Cingular Wireless and Verizon 
Wireless let users create and store group 
lists for use online. Subscribers who want 
to group message from their phone can 
sign up for Upoc (free; www.upoc.com), a 
third-party group messaging service. 
(Upoc is compatible with all carriers.) 

Nextel also supports group mes- 
saging online but doesn't offer group 
distribution lists. Sprint lets users select, 



from their phone, as many as 10 recipi- 
ents for each message they send. Sprint 
does not save the groups as such, but 
users can save sent messages and reuse 
the recipient lists. (All phones let users 
archive and retrieve sent and received 
messages.) T-Mobile offers the best 
group messaging feature because it lets 
users assign nicknames to contacts, add 
those nicknames to nicknamed groups, 
and then identify recipient groups by 
nickname on their phone. 

Spam Protection 

Cingular Wireless, Sprint, T-Mobile, 
and Verizon Wireless offer online, user- 
directed email blocking, but only Sprint 
lets you block mobile phone numbers. 
Nextel handles antispam filtering at the 
server rather than the user level. (Sprint 
and Verizon Wireless offer both.) Users 
can request that Nextel block senders on 
their behalf. 

Cingular Wireless and T-Mobile, in our 
opinion, offer the most robust email 
blocking. Cingular Wireless lets you 
create block and allow lists, control what 
times of day your phone receives email 
messages, and decide how many seg- 
ments of a multipart email message your 
phone can process at one time. T-Mobile 
lets you create complex filters that process 
email messages by keyword. 

Text Takes Off 

Research firms predict that text mes- 
saging will grow exponentially in the 
next few years. This year, the number of 
text messages sent in the United States 
has doubled (5 billion per month vs. 2.8 
billion per month in 2004), according to 
the Cellular Telecommunications & 
Internet Association. Experts are sug- 
gesting it could be the perfect solution 
for disaster alerts such as last year's 
tsunami, and sports teams and celebrities 
have started texting fans with updates. 
Some hair salons have begun text mes- 
saging clients to remind them of appoint- 
ments, and corporations are using group 
messaging to keep clients and employees 
abreast of late-breaking developments. 
RUSet2Go? m 
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Moblogging 101 



Blog Photos & Text On The Go 




When your camera phone 
meets Web logging (aka 
blogging), you get moblog- 
ging, the posting of photos and text 
from a camera phone to a blog. These 
pictures and text can capture a special 
or otherwise mundane moment of your 
day that you can post to a moblog for 
visitors to the Web to see. 

Moblogging has risen in popularity, 
and companies are adding moblog- 
ging support to blog services. Google 
also added moblogging support to its 
Blogger service. The introduction of 
moblogging support by these industry 
leaders enables the sharing of photos 
and text as part of your existing blog 
or gives you the tools to launch a new 
blog just for moblogging. 

Although we used a Palm Treo 650 
to capture the images that accompany 
this article, you can use any MMS 
(Multimedia Messaging Service)- 
enabled camera phone to send pictures 
to a moblog. If you are considering 
creating a moblog, look for an "all you 
can eat" MMS plan from your mobile 
provider because frequent moblogging 
can eat through low-end plans. 

Moblogging With TypePad 

Six Apart (www.sixapart.com) em- 
braces moblogging in its TypePad 



Will Kelly Mobile 
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(www.typepad.com) service. Sign up for 
a TypePad account, and you can easily 
set up a blog using templates the pro- 
gram provides. Six Apart is making 
significant inroads into moblogging 
by building business and technology 
alliances with the likes of Nokia and 



Figure 1: This moblog uses one of TypePad's mixed 
media layout templates to make pictures stand out 
as the content of the site. 



Adobe, offering customers mobile pub- 
lishing support. 

TypePad includes a number of mixed 
media templates that enable your pic- 
tures to be front and center. You can see 
an example of a moblog using one of the 
mixed media templates in Figure 1. 

Click one of the calendar's pictures, 
and you can open the photo on the 
moblog's index page. 

Create a moblog. You have two op- 
tions for setting up a moblog with 
TypePad: You can send your postings to 
your existing TypePad blog or create a 
new blog. Choosing one of the mixed 
media templates is a good way to distin- 
guish your moblog from your main blog 
on TypePad. Otherwise, you can select 
an existing TypePad blog to receive 
photos from your mobile device. Your 
existing TypePad blog publishes pic- 
tures sent from a mobile device as an- 
other entry, as seen in Figure 2. 

Publishing photos from a mobile de- 
vice to an existing TypePad blog doesn't 
automatically assign a category to your 
posted photograph and text. If you use 
categories on your TypePad blog, you 
need to log in to TypePad to assign cate- 
gories after the pictures go live on 
your blog. 

Design a new moblog. Many 
mobloggers choose to set up a sepa- 
rate TypePad blog as a moblog. 
TypePad offers a selection of mixed 
media templates that display photos 
and text you send from your mobile 
device. If you only want to send 
photos to your current TypePad- 
hosted blog, you can skip to the 
"Specify Your Mobile Settings" 
topic. To continue setting up your 
moblog, click Design in TypePad 
and click Create New to go to the 
Template Builder: Layout page. 

Choose one of the classic or 
mixed media layouts. The mixed 
media layouts are designed espe- 
cially for moblogging. Click the Step 
2: Select The Content For Your 
Weblog button. TypePad advances 
to the Template Builder: Content 
Selections page where you can 
choose other content to include in 
your moblog. Keep in mind that 
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these content selections are 
the same across all the blogs 
and moblogs you host on 
your TypePad account. 

Next, click the Step 3: Order 
Your Weblog Content button 
to advance to the Template 
Builder: Content Ordering 
page. If you chose to use a 
mixed media layout from the 
Template Builder: Layout 
page, you can't modify the 
order of how content appears 
on your moblog's main page. 

Proceed by clicking the 
Step 4: Customize Your Web- 
log's Style button and choos- 
ing your moblog's design. Depending 
on your level of TypePad member- 
ship, you will have the option to use 
one of TypePad's predefined themes 
or a custom theme that you create 
from scratch. 

Next, click the Step 5: Save Your 
Template button to complete the cre- 
ation process for your moblog to ap- 
pear on the Web. When the Template 
Builder: Save Template Set page ap- 
pears, give your new template a de- 
scriptive name. Next, click Save And 
Apply This Design. Now you have the 
option to preview the new design or re- 
publish your blog. It's necessary to re- 
publish your blog when you establish 
the initial design, and afterward when 
you make significant design changes to 
your TypePad moblog or blog. 

Now that you created the Web pres- 
ence for your TypePad-based moblog, 
it's time to set up the communications 
link between your camera phone and 
your moblog. 

Specify your mobile settings. Type- 
Pad's mobile settings ensure secure 
transmission of pictures and text from 
your mobile device to your moblog. To 
configure settings, open the control 
panel for your moblog and select Edit 
My Mobile Settings. 

First, complete the first step by 
selecting items from the drop-down 
menus in the Select Your Default 
Posting Settings area, including which 
TypePad Weblog. In the second step, 
indicate the email address(es) assigned 




Figure 2: This example shows a photo published to a typical TypePad 
blog. It appears as a normal blog entry. 
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TypePad's mobile settings control and 
secure how mobile devices interact with 
your TypePad moblog. 

to the mobile device(s) you are using to 
post your moblog. The email address 
you insert in the field should be one 
that your mobile provider assigned to 
your device and not an email address 
aliased to a personal Internet domain. 
You can specify email addresses for as 
many as five mobile devices, all of 
which don't have to belong to the 
TypePad account owner. 



Additionally, you can email 
text posts from a wireless 
equipped PDA or laptop if you 
include email addresses for 
those devices in the Mobile 
Settings page. If you are pub- 
lishing to your TypePad mo- 
blog using one of these devices, 
you can add the email accounts 
assigned by their ISPs to Type- 
Pad's mobile settings. 

You have the option to 
verify messages you send 
under the Select How You 
Would Like To Verify Your 
Messages step. Choosing the 
Secret Email Address option 
ensures your moblog entries are sent to a 
secure email address that only you know. 
You'll then receive a confirmation email 
after your moblog entry posts to your 
TypePad site. You don't have to respond 
to this confirmation email. Although 
TypePad also lets you send pictures 
and text to remote@typepad.com, the 
secret email option is the most private 
and secure. 

Setting a confirmation email is a good 
practice because it lets you know your 
posting is live without having to view 
the site or access TypePad's backend 
management tools. You don't have to 
respond to this confirmation email. 

The remaining options for receiving 
notification regarding your message are 
going to be unwieldy to most mobile 
users. If you choose the Confirmation 
Messages option, you will receive a con- 
firmation message on your mobile 
device after sending your photo or text. 
You must respond to the confirmation 
because it acts as a security measure 
controlling the publishing of moblog 
entries your site. The final option, PGP 
Signatures, lets you sign your messages 
using a PGP signature. 

Send your first moblog posting. You 
should add the email address you chose 
for your moblog to your mobile device's 
address book. After snapping a picture 
with your mobile device, attach the pic- 
ture to an email and send the email to 
your TypePad moblog email address. 
Figure 3 shows how a confirmation mes- 
sage appears in a Treo 650. 
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Figure 3: TypePad returns a confirmation 
message that you are free to delete from 
your mobile device. 

Maintain your TypePad moblog. You 

can still use TypePad's backend manage- 
ment tools to maintain the look and feel 
of your moblog just like you would any 
other TypePad-hosted blog. TypePad 
treats your moblog just as it does other 
blogs hosted in your account. 

Moblogging With Blogger 

Google's Blogger (www.blogger.com), 
the granddaddy of blog systems, offers 
moblogging with its go@blogger.com 
feature. Blogger's moblog setup is less ele- 
gant and not as well designed as Type- 
Pad's mobile settings and blog setup. If 
you are new to blogging, prepare yourself 
because Google's emphasis on usability 
and user experience still hasn't caught 
up with the go@blogger feature. Even 
Blogger's basic blog setup and manage- 
ment features overshadow go@blogger. 



By default, a moblog on Blogger takes 
the more traditional linear format of blogs. 

Of course, you can customize the tem- 
plate for your moblog or just tie the 
go@blogger feature into your existing 
Blogger published blog. 

Set up go@blogger.com. The Blogger 
Mobile start page is accessible from your 
Blogger Dashboard. Click Learn How 
To Start Mobile Blogging to open 
Blogger on the Go page. 

Send an email or MMS with a pic- 
ture from your mobile device to 
go@blogger.com, and go@blogger.com 
returns a claim token to your mobile 
phone and creates a new blog con- 
taining your picture and text. BlogSpot 
(www.blogspot.com) is the default 
host for your new mobile blog. The 
new blog appears in your Blogger 
Dashboard where you can manage the 
blog along with your other blogs. 

You have the option to switch your 
new moblog's location to your per- 
sonal Web site domain or some other 
host, but you will lose the first post- 
ing you sent during the go@blogger 
setup process. 

Send your first moblog posting. 
After you have your moblog set up 
on your personal Web host or on 
BlogSpot, you can send a photo to your 
blog. Send a post via your MMS 
equipped-mobile phone to go@blog 
ger.com, and your posting will appear 
on your new moblog. 

Maintain your moblog. You can 
maintain you new moblog using the 
Blogger Dashboard just as you would 
any other Blogger-published and 
managed blog. 

Moblogging Support 
On Other Systems 

Although this article focuses on 
moblogging support for TypePad and 
Blogger, other blog services are offering 
moblogging. MSN is testing moblogging 
support for its MSN Spaces blogging 
service (spaces.msn.com). Word Press 
(www.wordpress.org) also offers sup- 
port for publishing from mobile devices. 

Flickr (www.flickr.com), the online 
photo sharing system that Yahoo! recently 
acquired, also includes a moblogging 



feature that enables users to send photos 
from their MMS-equipped mobile phones 
to their Flickr accounts. 

Capture The Moment 

Moblogs offer another personal pub- 
lishing venue for people who want to 
capture special moments using their 




By default, a Blogger moblog follows the more 
traditional linear format of blogs. 
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The go@blogger start page includes full 
documentation for setting up your first 
moblog with Blogger. 



camera phones. Whether you are adding 
photos to your existing blog or chris- 
tening a new moblog highlighting the 
mundane to special moments of your 
travels, major blog systems like TypePad 
and Blogger offer the right publishing 
tools for you. * 

by Will Kelly 
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RSS Is Really Simple 




In this day and age, just about 
everyone knows what TiVo is and 
how it has revolutionized the way 
people can watch television. Not only 
can TiVo digitally record hundreds of 
hours of programming with little effort 
on your part, but it also lets you pause 
and rewind live programs. Now in- 
stead of conforming your life to a tele- 
vision schedule, you can make the 
television conform to your schedule. In 
this way TiVo and other similar prod- 
ucts have essentially changed the way 
that people think of and interact with 
their televisions. 

In much the same way that TiVo 
has revolutionized people's television 
watching habits, RSS (Really Simple 



Syndication) stands poised to revolu- 
tionize the way people gather the most 
current information from their favorite 
Web sites. 

As it stands now, when you want to 
track down new information on the 
Internet, you perform a manual opera- 
tion that consists of launching a Web 
browser, connecting to your favorite 
Web site, and scanning the home page 
for new information. If the site hasn't 
been updated since your last visit, you 
then repeat the process and subse- 
quently scan for new information on 
each successive Web site in your list. 

If you only peruse a few sites each 
day, this browsing system typically 
works fine. However, if you regularly 



visit a multitude of sites each day, this 
browsing system can be inefficient and 
can quickly eat up valuable time, which 
is always in short supply for today's 
on-the-go business professionals. 

In an attempt to circumvent the manual 
hunt-and-peck browsing system for gath- 
ering new information from the Internet, 
you may have signed up for a series of 
email newsletters from your favorite sites. 
However, this method is fraught with 
time-consuming problems, as well. 

For instance, when you sign up for 
these electronic newsletters, you increase 
the chances of your email address ending 
up on somebody's spam list. Or a well- 
meaning filter (on your end or your ISP's 
email server) may inadvertently interpret 
the newsletters as spam and trash the 
newsletters before you ever get to read 
them. An even more detrimental problem 
can occur when the newsletters arrive in 
your inbox: You not only have to keep 
track of them, but also make time to actu- 
ally read them. The fact is that most folks 
who subscribe to email newsletters rarely 
read all of them; the email newsletters get 
tucked away in a folder labeled "To Read 
Later" which ends up bulging at the 
seams with unread newsletters. 

When you employ RSS as your means 
of gathering new information from the 
Internet, you can replace the manual- 
hunt-and-peck browsing system and the 
informational overload in your inbox 
with a system that will automatically, 
and on a regular basis, round up the 
most current information from Web sites 
that you specify, and essentially ware- 
house it until you are ready to read it. 

And best of all, major media outlets, 
including The New York Times, The Wall 
Street Journal, Reuters the BBC, CNN, 
Motley Fool, Slashdot, Wired News, 
MSNBC, CNET, InfoWorld, and ESPN, 
just to name a few, have adopted RSS. 
You can find RSS feeds from a large 
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number of local and regional news- 
papers, as well. And of course, you can 
find RSS feeds from a vast number of 
smaller entities such as bloggers and 
special interest Web sites. 

As you can see, RSS gives you all the 
news you want and need, from trusted 
sources, and it is much more efficient 
to boot. Want to learn more about RSS? 
If so, read on as we take a closer look at 
how RSS works. 

How RSS Works 

To begin, RSS is essentially a notifica- 
tion system that comprises both client 
and server components. On the server 
end is the RSS feed, and on the client 
end is the RSS reader. 

The RSS feed is simply an XML 
(Extensible Markup Language) docu- 
ment that a Web site publishes, and it 
contains a list of titles along with sum- 
maries and links to the site's most recent 
content. An RSS reader, on the other 
hand, is basically a specialized browser 
that is designed to automatically retrieve 
and display these XML documents in an 
organized manner from all the sites that 
you configure the reader to monitor. 

When you launch your RSS reader, it 
retrieves the XML document and dis- 
plays it in a viewer where you can sort, 
filter, and otherwise browse through the 
titles of current material that you're 
specifically interested in. When you click 
a link, the RSS reader connects to the 
Web site containing the material, re- 
trieves the document, and displays the 
text in a viewer or in a browser window. 
What could be more elegant than that? 

RSS Readers Defined 

RSS readers come in all shapes and 
sizes. Some are standalone applications, 
some are built into other applications, 
some are add-ons that integrate into your 
browser or email client, and some are 
embedded in specialized Web sites. Let's 
take a closer look at some of the more 
popular RSS readers currently available. 

Standalone. There are a few free 
standalone RSS readers available, such as 
Rss Bandit (www.rssbandit.org) and 
SharpReader (www.sharpreader.net). But 
probably one of the most ubiquitous 
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FeedDemon is a standalone RSS (Really Simple Syndication) reader 
that has a multitude of handy features for organizing and maintaining 
your RSS headlines. 
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Firefox incorporates an RSS reader into its browser interface via 
the Live Bookmarks feature, which places the RSS headlines in with 
the static bookmarks. 



standalone readers around is a program 
called FeedDemon (20-day free trial; 
$29.95 for full version; www.bradsoft 
.com) from Bradbury Software/News- 
Gator Technologies. Not only is this RSS 
reader packed with handy features, but it 
also has an extremely intuitive user inter- 
face: The list of sites are on the left, and 
the headline and summaries are on the 
right, which makes it easy for experienced 
and novice users to use the program. 

To get you started on the right foot, 
FeedDemon comes with a plethora of pre- 
configured RSS feeds, so within minutes 
of installing the program you can be 
reading the most current headlines from 
key Web sites. And adding your own RSS 



feeds to FeedDemon is a snap with the 
program's built-in browser and Auto 
Discovery feature — navigate to a Web site 
and, if it has an RSS feed, FeedDemon will 
find the feed and prompt you to add it to 
your list. 

Built-in. If you're still looking for a 
reason to try Mozilla's Firefox browser 
(www.mozilla.org/products/firefox) and 
are interested in RSS, then you need to 
know that Firefox comes with a built-in 
RSS reader feature called Live Book- 
marks. When you surf the Web in Firefox 
and land on a site that offers an RSS feed, 
Firefox displays the Live Bookmarks icon 
in the lower right of the status bar. When 
you click this icon, you can instantly 
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3d News, a pioneer in online sm, has 

been at the forefront of daily technology news coverage since its 
launch in 1996. The site's mission is to provide an original, lively and 
timely chronicle of how technology affects our lives, for better or 
worse. 
78 Items | Sort Oldest First j Updated Tue, Aug 9 2005 5:10 AM 



Brit License Plates Get Chipped 
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With Bloglines, there's no software to install. You just create an account on 
the Web site, and you can access your favorite RSS headlines from anywhere 
using a computer connected to the Internet. 
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You can find huge databases of categorized RSS feeds to which you can 
subscribe on RSS list sites such as Syndic8.com 






Web sites that provide RSS feeds usually sport one of these 
orange icons, labeled RSS or XML, which you can click to 
start the subscription procedure. 



subscribe to the RSS feed and display the 
latest headlines from the site in the 
Bookmarks Sidebar area alongside of 
your standard bookmarks /favorites. 

Although Firefox doesn't provide you 
with a lot of the fancy features that you 
might find in a stand-alone RSS reader, 
such as the ability to sort and filter your 
RSS content, it does provide a very easy- 
to-use, all-in-one solution. 

And, if you're a die-hard Internet 
Explorer user but you are not yet willing 
to branch out to another browser, such 
as Firefox, you will have other options 
soon. Microsoft recently announced that 



it is building support for RSS into IE 7.0 
and its new Windows Vista (previously 
code-named Longhorn) OS. 

Web-based. If you're always on the go 
and don't have a laptop to take along with 
you, you may want to investigate Web- 
based RSS readers, such as Bloglines 
(www.bloglines.com) from the folks at 
Ask Jeeves. Web-based RSS readers are 
comparable to search engines in that they 
essentially maintain a database of RSS 
feeds just like a search engine maintains a 
database of Web sites. Knowing this you 
can imagine how easy it is to use a site 
such as Bloglines. 



After signing up for a free account, 
you can easily add RSS feeds from 
Bloglines' vast stable, or you can add 
your own feeds simply by typing the 
URL of the Web site into a special field 
and clicking the Subscribe button. 
Bloglines' user interface is Windows 
Explorer-like and provides nice features 
that include an RSS search tool and mul- 
tiple ways to sort your headlines. 

And because it's Web-based, you can 
catch up on your favorite RSS Feeds no 
matter where you travel; all you need 
is a computer with a browser and an 
Internet connection. 

Track Down RSS Feeds 

As you'll discover, most RSS readers 
come with a set of preconfigured RSS 
links that let you get up and running 
quickly and access the latest headlines 
from top sites. Many readers also can in- 
stantly recognize a site that has an RSS 
feed and offer to add the feed to your list 
if you so desire. 

Of course, there are Web sites, such as 
Syndic8 (www.syndic8.com) or News- 
IsFree (www.newsisfree.com), that house 
huge databases of RSS feeds. 

However, if you're just surfing the 
Internet, keep an eye out for the orange 
rectangular icons labeled RSS or XML. 
The presence of one of these icons indi- 
cates that the site provides an RSS feed. 
You can click the icon to learn how to 
manually subscribe to the RSS feed, or 
you can copy and paste the Web site's 
URL into your RSS reader and take ad- 
vantage of its RSS feed acquisition system. 

It Really Is Simple 

As we previously indicated, RSS 
stands for Really Simple Syndication, 
and this name is very appropriate 
because not only is it really simple for a 
Web site to create an XML document 
and establish an RSS feed, it is a really 
simple operation for you as a consumer 
to take control of your information gath- 
ering operation with an RSS reader. So 
what are you waiting for? Jump on the 
RSS bandwagon and get your news the 
way you want it, when you want it. A 
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Treo Tips 




Find & Dial Contacts Quickly 

When you're in the Contacts applica- 
tion and want to find contacts quickly, 
simply use the keyboard. Type the con- 
tact's first initial, followed by one or two 
letters of their last name. As you type, 
the Contacts list narrows down the pos- 
sible choices. Use the directional pad to 
highlight the particular phone number 
and then press the Center button to dial 
(or click the Message button to send a 
text /media message). 

Maximize Battery Life 

To increase the active life of your 
Treo battery, try following these sim- 
ple guidelines. 
1. Use the keyboard backlight only when 

you need it. Check out KB LightsOff! 

by LilApps. This alone can save up to 

15% of your battery's life. 



2. Turn down the screen brightness. Press 
the half-moon (Option) key-P to bring 
up the brightness adjustment option. 

3. Decrease the Auto-Off setting in 
General Preferences. This turns off 
your screen automatically after a 
shorter period of inactivity. 

4. Turn off Beam Receive unless you are 
actively exchanging data via the IR 
port of your Treo. 

5. The wireless features (phone, email, 
messaging, and Web) of your Treo 
generally consume more power than 
the actual Palm OS applications. If 
you don't plan to use the wireless fea- 
tures on your Treo for a while, you 
may want to turn off Wireless Mode. 
You can forward calls to a different 
number or set all calls to be picked up 
by voicemail. 

6. If you are in an area with no wireless 
coverage, your Treo will continually 
search for a usable signal. This puts 
a major drain on the battery. You 
may wish to temporarily turn off 
Wireless Mode. 

7. Charge your Treo whenever you're 
at your desk or near your charger. 
The Li-Ion battery in your Treo has 



a much longer lifespan when it's 
charged to capacity at all times 
versus being drained to empty be- 
fore charging. 

Resetting The Treo 

It's unfortunate, but occasionally the 
Treo, like many Palm OS-based devices, 
will freeze up and require a reset. Below 
is a guide to the types of resets you can 
perform on your Treo and the occasions 
which might call for each type. 

Soft reset. Soft resets are "gentle" re- 
sets, much like rebooting a PC. This 
turns off the Treo, clears out any nonre- 
sponsive or hanging applications, and 
turns it back on again. Some applications 
even cause a soft reset after installation. 

A soft reset can be performed by re- 
moving the battery for a count of one 
second, or, preferably, by pressing the 
Reset button with a small, straight tool. 

Warm reset. A warm reset is used 
when an application or other resident 
function in memory causes your Treo to 
act out of sorts repeatedly. A warm 
reset is like rebooting into Safe Mode 
on your PC — it's a chance to evaluate 
all installed applications to figure out 
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If you have a lot of contacts to sort through, separate the chaff from the wheat by dialing the 
first few letters of your intended contact's name. 
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what might be causing the problem. 
Endless looping, refusal to start up, 
or odd screen characters /layout are 
indications that a warm reset might 
be in order. 

To perform a warm reset, initiate a 
reset (either by software or via the 
Reset button), and hold the Up arrow 
key on the navigation pad as the Treo 
turns back on. When the Palm screen 
shows, let go and allow it to continue 
starting. At this point you can eval- 
uate the software causing you prob- 
lems and remove it if necessary. 

Hard reset. If neither soft nor 
warm resetting has solved the 
problem you are experiencing, you 
may have to start all over. A hard 
reset will erase all the data you have 
on your Treo (excluding the data 
and applications stored on your ex- 
ternal memory card). Because of 
this, we only recommend that you 
perform a hard reset as an absolute 
last resort, and be certain that you 
have backed up all of your data be- 
fore you do it. 

To perform a hard reset, initiate a 
reset (either by software or via the 
Reset button). When the Treo turns 
back on, hold down both the Power 
button and the Up arrow key on the 
navigation pad until the Palm screen 
appears. When the Palm screen ap- 
pears, release the Power button first 
and then the Up arrow key. You will 
then be prompted to press "up" to 
erase all data or "down" to abort. 

No Paper Clip Required 

When it's time to perform a reset, 
the first inclination is to run for the 
paper clip tray, but there's no need 
for that. You already have the perfect 
tool for resets hidden right in your Treo. 
Simply remove the tip from your stylus 
to reveal the Treo's reset pin. 

Treo 600. The tip of the stylus will 
need to be unscrewed. The reset button 
is clearly visible on the back of the Treo. 

Treo 650. The tip of the stylus slides 
off with moderate force. (You may need 
to use pliers or your teeth.) The reset 
button is underneath the battery cover, 
to the left of the battery. 
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If your Blazer cache grows to the point of being a 
hindrance, simply visit the Advanced tab in the 
Preferences menu to clear it out. This is also the 
location from which you would clear your cookies. 
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If your memory is running low, you may wish to 
copy large applications and databases from your 
device's internal memory to an external memory 
card. This will provide the space your device needs 
to swap files smoothly. 



Make Room For RAM 

If your Treo is telling you that you are 
running low on RAM, you might wish to 
make some room by clearing your 
browser's cache, deleting old emails and 
text messages, and removing pictures 
and video stored on your Treo. If you 
can't seem to find enough room, you 
may wish to purchase an external SD 
memory card to which you can move 
media and applications. 



Clear Blazer Web Browser 
Cookies & Cache 

To clear the cookies and /or cache 
of the Blazer Web browser, do the 
following: 

1. While in the Blazer application, 
click the Menu button. 

2. Select Options and then Preferences. 

3. In the Preferences window, tap the 
Advanced button. 

4. (Treo 600 only): When the Advanced 
window appears, click the Memory 
Management button. 

5. In the Memory Management 
window, tap the Clear button next 
to Cookies to clear cookies or next 
to Cache to clear the cache. 

6. Click Done. 

Move Apps From RAM To A 
Secure Digital/Multimedia Card 

If you tend to send and receive a 
lot of email or if you have a lot of 
nonessential applications (such as 
games or budget-management soft- 
ware), it's a really good idea to move 
these applications to your exter- 
nal memory card to conserve RAM 
usage. This is best done on a card that 
has been formatted with the Treo, 
since this will build the necessary file 
structure. From the Application 
launcher, follow these steps: 

1. Press the Menu key. 

2. Choose Copy from application menu. 

3. From the Copy To list, select the 
destination (Card. . .). 

4. On the From list, select the applica- 
tion that you want to copy. 

5. Click the Copy button. 

Keep in mind that if you remove 
the external memory card, any appli- 
cations moved to it will be unavail- 
able on your device. If you would like 
to move an application from your 
memory card back to the RAM, follow 
the above steps, choosing Phone for the 
Copy To location. 

To see the applications you just 
moved to the card, tap the upper-right 
corner (the Categories menu) and select 
the Card option. ■ 
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Breaking In A New PC 




Dave Methvin is chief 
technology officer of PC 
Pitstop, a free site that 
automatically diagnoses 
and fixes common PC 
problems. Contact Dave at 
dave@pctoday.com 



Utility Of The Month: 

X-Setup 

If you're looking to do 
some more system 
tweaking, one of the best 
programs for the job is X- 
Setup (x-setup.net). This 
utility not only dishes out 
the dirt on dozens of 
Windows settings, it 
warns you about the 
ones that you should be 
careful about tweaking. 
That's something that 
Microsoft's own TweakUl 
utility doesn't do, and it 
has gotten lots of people 
into trouble. I 



Every time I get a new 
PC, I spend an hour 
tweaking the same 
settings to get them just the 
way I like them. The reason I 
like the settings the way that 
I do is because the defaults 
can hurt performance and 
they tend to hide important 
things that are happening in 
the system. An hour spent on 
day one can save a lot of frus- 
tration and trouble in the 
days to come. 

Start Button Streamlining 

The default Windows XP 
look is just too cartoonish and 
disruptive for my taste. A few 
changes to the Start but- 
ton can fix that. Right-click 
the Start button and select 
Properties. If you're a true 
nostalgia buff, you can select 
Classic Start Menu here, but I 
prefer to use a hybrid ap- 
proach; click the Customize 
button next to Start Menu in- 
stead. Choose the small icons 
option to save space, which 
will allow you to increase the 
number of programs on the 
start menu to a bigger num- 
ber, such as eight. 

On the Advanced tab for 
Start Menu customization, 
there is a long list of links you 
can choose to add or remove 
from the menu. I always take 
out Favorites because 90% of 
the time I'm going to do a 
Google search, which Tve set 
to be my home page. Then I 
set Control Panel to be a menu 
instead of a link and remove 
Printers And Faxes from the 
Start Menu. On this dialog I 



also turn off the Highlight 
Newly Installed Programs 
feature, which can be dis- 
tracting. Usually I reorganize 
the shortcuts for applications 
after they install anyway be- 
cause they add extra shortcuts 
such as uninstall. That's what 
the Add /Remove Programs 
Control Panel does. 

Taskbar Tuning 

One thing I like to change 
is over on the Taskbar tab. I 
turn off the Hide Inactive 
Icons feature because it plays 
hide-and-seek with the icons 
next to the clock. I dislike 
having too many of these 
icons, just like Microsoft, but 
the solution isn't to hide 
them. It's better to know they 
are there and get rid of them 
if they are not needed. 

Another innovation added 
to WinXP was the idea of a 
"clean Desktop" but that's not 
the way I work. Instead, I tend 
to drop files onto the desktop 
and use that area as a "to do" 
list. (It's just like my regular 
Desktop.) Often the Desktop 
is filled with open application 
windows, so you can't see the 
files there. The solution is to 
add a Desktop to the Taskbar. 
Just right-click the taskbar 
and select Toolbars and then 
click the Desktop item. Now 
you can get to all the items 
on your Desktop with a 
few clicks and without mini- 
mizing the applications. 

Folder Fiddling 

Explorer's folder view is 
another area in need of some 



serious realignment from its 
default configuration. The 
space-filling large icon view is 
the default view for Windows 
Explorer, but that's easy to 
fix. Open an Explorer win- 
dow, click the View menu, 
and choose a better display. 
Usually I pick the List view 
because it's compact but still 
lets you see the (small) icons. 
Next, click Tools, Folder 
Options, and View and then 
review the Advanced settings. 
I prefer to check all the Dis- 
play and Show options but 
uncheck all the Hide options. 
Adjusting your settings this 
way shows all the files and 
folders and, most importantly, 
shows you the actual exten- 
sion of every file. 

Moving from the View tab 
to the General tab, my prefer- 
ence is to use Windows classic 
folders and open each folder 
in the same window. I also 
like to use the Web style of 
single-click access, but I only 
have it underline the item 
when I hover over it. To select 
an item without launching it, 
you can just hover over it or 
drag a rectangle around it. 
Still, if you're used to the 
double-clicking method to 
launch, you may want to stay 
with that method. Some habits 
are just too hard to break. 

Desktop Drilldown 

Speaking of the Desktop, 
plenty of changes are needed 
there, as well. I like the retro 
look of Windows 98 because 
it makes the user interface 
lightning fast even on a slow 
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or busy system. To get there, 
right-click the Desktop and 
select Properties and then 
click the Themes tab and se- 
lect Windows Classic. If you 
like, tweak the look using the 
knobs and dials on the Ap- 
pearance tab. On that tab, 
youTl also find the Effects 
button. Click it and clear all 
the checkboxes there to turn 
off the time-consuming ani- 
mations. You may want to 
leave ClearType on if you 
have a notebook; give it a try 
both ways to see which one 
you like. 

Now it's time to really kick 
the user interface into over- 
drive. Right-click My Com- 
puter, select Properties, and 
then click the Advanced tab 
and finally the Performance 
button on that dialog. (Extra- 
credit question: Why is perfor- 
mance something that only 
advanced users would want 
to know about?) To get the 
best performance, click the 
Custom option and clear all 
the checkboxes except per- 
haps the Smooth Edges Of 
Screen Fonts option if youVe 
decided to use ClearType. 

With these Desktop tweaks 
alone, you can often get new 
life out of an old PC. The stan- 
dard WinXP look is tough on 
older PCs; they just don't have 
the power to handle the ani- 
mations and other eye candy. 
If your PC is really old, you 
may find that Microsoft has al- 
ready disabled some of the eye 
candy on the Performance tab 
if the OS determines the PC 
can't handle their load. By 
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Internet Explorer's Advanced 
dialog lets you turn off annoying 
features like the Image Toolbar 
or background music 

disabling the rest, you'll grab 
back a lot of useful speed. 

Browser Tuning 

Like most people, I spend a 
lot of time on the Internet, so 
tweaks to the browser are re- 
ally important to save time. 
Most of the time I use Internet 
Explorer, although I've been 
spending more time in Fire- 
fox lately, as well. For both 
browsers, I use Google as the 
home page. Google's site 
loads instantly, and most of 
the time I'm going to start 
with a search. It's easy to 
change the home page by 
clicking Tools, Internet Op- 
tions, and entering the URL of 
your preferred home page in 
the Address field, but for 
some reason, a lot of people 
never make that change. 

The next tweak for Internet 
Explorer is to prevent tracking 
cookies. To do that I go to 
Tools, Internet Options, and 
Privacy and then set custom 
cookie handling options by 
clicking the Advanced button 



and putting a check in the 
Override Automatic Cookie 
Handling checkbox. I accept 
first-party cookies, block 
third-party cookies, and al- 
ways accept session cookies. 

On the Content tab, I usu- 
ally set AutoComplete for 
Web addresses and forms, but 
not for usernames and pass- 
words. For most sites I use 
cookies to automate logins, 
and I prefer to just retype the 
username and password for 
those times when there's no 
cookie. On the Advanced tab, 
I like to turn on the Use Inline 
AutoComplete option, which 
automatically fills in the URLs 
you type based on the sites 
you've visited before. 

One last tweak on the 
Advanced tab is to disable the 
confounded Image Toolbar. 
This is the feature that is re- 
sponsible for shrinking an 
image to fit your screen. If 
you hover over the image, 
you'll see an icon that lets you 
stretch it back to the size it's 
supposed to be. When you 
disable the toolbar the image 
will display at its natural size, 
and you can use the scroll 
bars to see it all. 

Whew, that's a lot of dialog 
diving. Once everything is set 
up, a new system feels like 
a comfortable pair of jeans 
again, and I can get some 
work done. I just wish it 
didn't take so long to break in 
a new system; it would sure 
help if Microsoft didn't pick 
such crazy defaults, m 
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Corel Paint Shop Pro X 

$129, $59 upgrade from 
version 9 • Corel 
www.corel.com 



Every computer needs 
to have one all-pur- 
pose image-editing pro- 
gram. The problem is 
that many of those avail- 
able today are either 
aimed at the graphics 
professional and too 
complicated to use or 
aimed at the novice 
user and quickly out- 
grown. Corel Paint 
Shop Pro X offers func- 
tionality the profes- 
sional photographer 
demand in an easy-to- 
use interface that saves 
the experienced user 
time and gets novices 
up to speed quickly. 

New in this version 
is the Learning Center 
that surfaces the most 
frequently performed 
tasks, such as Acquire, 
Adjust, Print, and Share 
right into the workspace. 
Also, newly integrated 
into the workspace is the 
Browser Palette to make 
it easier to view and or- 
ganize images. 

In addition to an im- 
proved user interface, 



Corel Paint Shop Pro X 
includes several new 
tools for enhancing and 
adjusting images. Smart 
Photo Fix analyzes digital 
photos and suggests set- 
tings for fixing color, 
brightness, sharpness, 
and saturation. This in- 
cludes adjustments to 
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Corel Paint Shop Pro X's Smart 
Photo Fix makes suggestions for 
enhancing digital images. You can 
accept its suggestions or tweak 
the settings to your satisfaction. 

under- or over-exposed 
images, reddish tints, or 
other flash malfunctions. 
New Makeover tools let 
you remove blemishes, 
add a tan to skin tones, 
whiten teeth, and mini- 
mize wrinkles in photo 
subjects. And the Object 
Remover lets you extract 



by Cyndy Bates-Finnie 



unwanted items from 
images, such as power 
lines, and intelligently 
fills the gaps with back- 
ground detail. 

Corel Paint Shop Pro X 
also includes a One- 
Step Noise fix to remove 
graininess from digital 
camera photos and an im- 
proved Red-Eye tool 
that works with a single 
mouse click. 

Paint Shop Pro also 
includes Corel Photo 
Album 6 to organize 
and share photo im- 
ages. Photo Album 6 
automatically finds all 
photos on your com- 
puter, letting you orga- 
nize and sort them. 
The Photo Downloader 
automatically down- 
loads images from 
your digital camera or 
card reader, remember- 
ing which have been 
downloaded already and 
which are new. Photo 
Album 6 also includes 
templates for printing 
greeting cards, picture 
calendars, and the like, as 
well as backup software 
to make sure you never 
lose an image. I 
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WinDVD 7 

Gold $49.95; Platinum $69.95 
• InterVideo 
www.intervideo.com 

You're ready to sit down 
and watch that movie 
you missed in the theater 
now that it's on DVD. Unfor- 
tunately, your teenager is 
playing his PlayStation 2 
in the living room, your 
grade-schooler is watching 




The improved user interface in 
WinDVD 7 makes it easy to 
create a customized DVD 
viewing experience. 

Nickelodeon, and the TV 
in the bedroom only has a 
VCR. What's a busy, millen- 
nium parent to do? Boot up 
the ol' PC and watch it there, 
of course. 

Casper XP 3.0 



Technology evolves quickly, 
so make sure your playback 
software is up to the challenge. 
WinDVD 7, both Gold and 
Platinum versions, support 
playback of DivX, DVD-VR, 
DVD+, in addition to WMP, 
Real, and QuickTime for- 
mats. New in this Platinum 
version are support for UPnP 
(Universal Plug and Play), 
H.264/MPEG4, and DVD- 
Audio, as well as HDTV. What 
all this means in English is 
that WinDVD 7 covers a wide 
range of video and audio for- 
mats, including Hi-Def, SRS, 
and Dolby, to make PC-based 
DVD viewing a pleasure. 

In addition to an improved 
interface, WinDVD 7 also 
includes a Mobile Technol- 
ogy pack to extend viewing 
times on Intel Centrino-based 
notebooks, smooth reverse- 
playback, and a new time- 
stretching feature that lets you 
shorten movies to fit the 
amount of free time you have. 
Enthusiasts will also appre- 
ciate Platinum's enhanced Tri- 
mensionDNM, which more 
efficiently converts films to the 
PC's faster refresh rate. I 



$49.95 • Future System 
Solutions • www.fssdev.com 

We all know that mak- 
ing regular backups is 
more than a good thing to do. 
During these days of security 
concerns and malware, fre- 
quent backups are more nec- 
essary than ever to protect our 
digital data. 

Unfortunately, while most 
of us agree about the impor- 
tance of backups, few of us do 
it. Many backup solutions are 



aimed at business, focusing on 
backing up data to network 
drives or making images of 
hard drives. Neither solution 
is appropriate for the home 
user, who may not have the 
network configuration or 
spare hardware. 

Enter Casper XP. The 
utility makes it easy to create 
regular, frequent hard drive 
backups to protect your data 
and your Windows configu- 
ration, even in the event of a 
hard drive failure. Designed 
specifically for Windows 
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T-Shirt Factory Deluxe 3.0 

$29.95 • Nova Development 
www.novadevelopment.com 

With T-Shirt Factory De- 
luxe 3.0 and your color 
inkjet printer, creating cus- 
tomized T-shirts for your pho- 
tography club or volleyball 
team is easy and affordable. It 
includes over 6,300 designs to 
customize T-shirts, boxer 
shorts, aprons, tote bags, 
pennants, mouse pads, 
and more. 

Choose a design to get 
started. You can use one 
of the templates as-is or 
customize it to suit your 
occasion. T-Shirt Factory 
Deluxe includes editing 
tools to change text, im- 
ages, and colors. With 
over 600 fonts and 28,000 
Art Explosion clip art im- 
ages, it's easy to create the 
perfect image to make gifts or 
promote school functions. 

New in this version is the 
ability to create photo and 
business logo T-shirts. You 
can import photos or logos 
from files, scanner, or digital 
camera. The built-in photo 
editor lets you enhance and 



2000/XP, Casper XP special- 
izes in creating backups from 
hard drive to hard drive. Just 
designate a second drive as 
the backup drive, and Casper 
will perform regular backups 
according to the schedule 
you set. That includes a 
single or multiple partitions 
and multiboot configura- 
tions. You can also use it to 
migrate to a higher capacity 
drive. Casper XP copies your 
entire hard drive and resizes 
partitions to take advantage 
of the new drive. 



crop images, fix scratches, 
and correct red eye. You can 
also crop photos into unique 
shapes or apply antiquing or 
other effects. 

Print the image to the sup- 
plied transfer paper using a 
color inkjet printer. Then 
follow the detailed directions 
on the paper for ironing 




T-Shirt Factory Deluxe makes it easy to 
use your photos and create 
customized, iron-on T-shirt designs. 



the design onto the shirt or 
other item. 

You could use any image- 
editing program to create T- 
shirt designs. But starting 
with a blank screen can be in- 
timidating. The tutorial and 
help files offer lots of tips to 
help you get things right the 
first time. I 



New in version 3.0 is 
SmartClone technology that 
makes backups go even 
faster. SmartClone identifies 
the files that have changed 
and copies those files, in- 
stead of rewriting the en- 
tire drive. Because backups 
can happen while you use 
the computer, this great- 
ly reduces the time spent 
copying. Also new is one- 
click cloning to create a 
Desktop shortcut and en- 
hanced scheduling, to elimi- 
nate the "I forgot" excuse. I 
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Moving To A New PC 



Ensure A Smooth Data Transfer 




Getting a new PC is exciting and 
a nuisance. It's exciting be- 
cause it means a faster pro- 
cessor, more storage, and all the latest 
stuff. The nuisance comes with rein- 
stalling all of your programs, recus- 
tomizing preferences, and transferring 
data to the new PC. When planning 
ahead, you can avoid potential prob- 
lems and save time. First and most im- 
portant advice: The new PC won't be 
identical to the old PC. 

"Why can't I just copy all of my pro- 
grams over?" you might ask. 

That would be nice, but programs are 
installed into the Registry along with de- 
vice drivers and files. One misstep in the 
Registry, and it could be all over. On the 
bright side, you can transfer most cus- 
tomized settings and preferences 

The tips in this article aren't limited 
to PC moves. Some of these (saving pro- 
grams downloaded from the Internet to 



a CD or USB drive and keeping copies 
of software license numbers, for ex- 
ample) are good practices to follow 
even when you aren't planning to get a 
new computer. 

Check The New PC 

Before beginning the transfer prep 
and process, verify the new 
computer comes with every- 
thing that you expected. This 
consists of the following tasks: 

• Ensuring that all of the cables 
are included. 

• Ensuring that all expected 
hardware is there. 

• Assembling the system. 

Turning the system on for the 
first time and answering the 
questions to complete the end of 
the operating system installation. 

Also, verify the following on 
the new PC: 



• Expected software is installed and 
functioning properly. 

• The CPU information matches the 
order by going through system pro- 
perties. In Windows XP click Start, 
Control Panel, and System. The 
information appears on the Gener- 
al tab. 

• Check System Information to see what 

components and software are in- 
stalled on the new PC. Click Start, 
Run, and type msinfo32 into the 
Open field, and click OK. The Sys- 
tem Summary provides an overview 
listing the details for each category. 

• Run as many preinstalled applications 
as possible. 

• Create and save files to various re- 
sources (hard drive, USB drive, on- 
line, and CD). 

• Install antivirus and antispyware 
software. 

• Install or activate the router /firewall. 
If you have a high-speed Internet con- 
nection and no hardware firewall, in- 
stall firewall software for protection. 

• Move files around the PC. 

• Check Microsoft's Web site for the 
latest critical updates at windows 
update.microsoft.com. 

• Connect hardware devices including 
printers, scanners, card readers, MP3 
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System Information provides details about the 
computer's hardware, components, software, 
Internet settings, and applications. 
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Preparation 

The purpose of the fol- 
lowing tasks is to put up a 
safety net should anything 
go wrong. 

• Run Disk Cleanup or a sim- 

ilar program to clean the 
old PC's drives. Click Start 
and My Computer. Right- 
click the C: drive, select 
Properties, and then click 
the Disk Cleanup button. 
Check Temporary Files 
and Recycle Bin so those 
get cleaned. You can select 
Compress Old Files and 
click OK. It might take a 
while for it to evaluate the 
computer and provide how 
much space you gain after 
completing Disk Cleanup. 

• Go back to Disk Clean Up 

and click the Disk Clean- 
up button, select the 
More Options tab, and 
click Clean Up in the 
System Restore section. 
This removes all of the 



Disk Cleanup I More Options 



players, and handheld devices. If the 
PC doesn't recognize a device, load 
the peripheral device's driver soft- 
ware. If it continues having problems, 
download the updated drivers from 
the device's manufacturer's Web site. 

• Install third-party software. For pro- 
grams downloaded from the Internet, 
save them to a CD using the old com- 
puter and install it from 
the CD. Also have the li- 
cense numbers on hand 
for the applications that 
require entering them 
during or after install. 
If you find a problem, 

you've saved time by not 

having transferred data from 

the old to the new PC. If 

everything works, knowing 

this helps down the line 

should you run into prob- 
lems. Otherwise, you might 

wonder if something was 

wrong with the computer in 

the first place. 



restore points except the most recent. 

Since you're moving to a new PC, 

there is not a need for more than one 

restore point. 

Place copies of the most important 
files from the old PC in several locations, 
which could be one, some, or all of the 
following: a Gmail or other free email 
account with plenty of storage space; a 
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Type: Local Disk 

File system: NTFS 



f Used space: 
f Free space: 



133,045,092,352 bytes 123 GB 
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Run Disk Cleanup to clear out files to speed up the transfer and avoid 
moving unneeded files to the new PC. 
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BelArc Advisor provides a list of all the programs loaded on your PC 
along with other useful information. 



File Edit View Favorites Tools Help 








V 


^Back • ^ Search [g^ Folders 


m* 










Address ||| Desktop 








v|H^ 




Folders > 


: Name *■ 


Size 


Type 


Date Mo 


- 


[.at jjJHBJ 


My Documents 




; ..,.■■ .;. ;.;.; 






+ Mv Do 


« My Computer 




System Folder 






Q 3 My Co n 


*_^My Network Places 




.-.;.. ;, .. . . 






ffl ^3<A Floppy (A:) 


• j) Recycle Bin 




'. - - : ■. •' : .. 






■*■ Local Disk (CO 


Internet Explorer 




System Folder 






El j, CD-RW Drive (DO 


^Microsoft Outlook 




\.\':. . ', .. 






+ „v DvD-RW Drive (E:) 


. :' palmOne Quick Install 




':>■ ■ ... " ' ■:' tO: 






. . ■ ■ ' ' 


••:'.. 


2KB 


. . ... .... , 


■ :/V.-'. 




".'or: ■-' ' .-;:-. 


_J>Belarc Advisor 


2KB 


.•-:'■: .: 


... '■':■.': 






... '. S ' " . . ■■ !: >.C:. ':: 


2KB 


■ ■ '. :■ - 


■'.: : ".:::-.:" 




Lt) Q Sharec 


. ■■' ' •;., '.:.....':. 


1KB 


". . 


: ' ',. 




'■'■;:'■-■•, >:> . ... =: ' 


Documents To Go 


2KB 


'•: : . ■ 






+ *J My Network Places 


■J^ iTunes 


2KB 




. ', ":.•■■ :: 






BlMasterCookS 


1KB 


:' -. : ■:.: 


6/26/20C 




aQm 


"■:■..■ ,■:;:':: ,■'-■.■'■ . 


1 KB 


■■■ ■.:"/..: 


rr, ;-2Si 






©Microsoft Keyboard 


2KB 


' • :■ :"= :. 


5/30/20C 






©JMicrosoft Money 2004 


1 KB 


'.•".:' : : 


6/8/200E 




Microsoft Mouse 


2KB 


:■■::■ : 


5/30/20C 




'- Mozilla Firefox 


2KB 




7/21/20C 




S^Mozilla Thunderbird 


2KB 


.' ■•: : . ■ 


7/17/20C 




S^QuickBooks Pro 


1KB 


"'. 


5/28/20C 




■ .-.. 


1KB 


'• 


6/10/20C 




©Snaglt 7 


2KB 


■■".■.: 


6/26/20C 




E* Splashshopper 


1KB 


■ ; "- '•'! .. 


6/12/20C 


< I 


PWfM 




FNp Fnlripr 


n f?fif?nr v 


> < 






> 





Make a copy of the Desktop folder to save icons and shortcuts in a safe place. 



network folder that's assigned to you; or 
a flash USB drive, such as a ThumbDrive 
or JumpDrive. 

• Make backups of data files such as 
the password manager application. If 
you have a program like RoboForm 
(www.roboform.com) or Password Safe 
(passwordsafe.sourceforge.net), they 
create data files with the IDs and pass- 
words stored inside. Back 
up these files to one of the 
aforementioned places. 

• Back up the old PC. If no 
backup system exists, get 
one especially for the 
new PC. 

• Run Belarc Advisor 
(www.belarc.com/free 
_download.html), a free 
application that finds 
what applications are on 
the PC and lists them in a 
browser for printing. It's a 
good idea to do this on a 
quarterly basis. 

• If you use Outlook or a 
similar program where 
you have customized 
your preferences, make 
notes of the preferences 
and options because in 
some cases they may fail 
to transfer. 

• Print the list of fonts 
loaded on the computer if 
additional fonts have 
been added other than 
those that came with the 
system or an application. 

• Ensure you know all login 
IDs, passwords, and other 
related data. Having a 
password program or 
something like RoboForm 
helps. These applications 
create data files, and you 
can back up these files. 
The following tasks are 

not as critical, or it depends 
on the situation. 

• Copy your desktop folder 
to a CD or other resource 
in case the new PC doesn't 
match the way things ap- 
peared on the old PC. This 
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saves all the icons and shortcuts. Open 
Windows Explorer (right-click Start 
and select Explore), and the Desktop 
folder appears at the top as Desktop. 
You could also take a screenshot by 
pressing PRINT SCREEN and pasting 
the screenshot into a Word document 
or use a program such as TechSmith's 
Snaglt (www.techsmith.com). Appli- 
cations such as Restore Desktop 2.0 
(www.softwarium.com/rdwin 
.html) can put the icons back the way 
you want them, but what happens if 
the hard drive fails? 

• Capture the properties of any special- 
ly made shortcuts. These could be 
changes made to the shortcut's proper- 
ties, so a program would load differ- 
ently from the default settings. For 
example, when loading Mozilla the 
title splash page appears first and then 
it starts with the browser. (This can 
happen even if you checked its fea- 
tures to start with the mail applica- 
tion.) By modifying the shortcut's 
properties, Mozilla could skip the title 
splash page and open the email 
window first. Although you saved a 
copy of the Desktop folder, having this 
information in a safe place never hurts. 

• If tech support is involved, change 
the password to a temporary one 
that's nothing like the original as a 
security measure. 

Data Transfer Options 

You have many ways to transfer the 
files from the old PC to the new. Factors 
that come in regarding how to transfer 
data from one PC to another include the 
operating system version, the old com- 
puter's hardware and software condi- 
tion (hard drive problems, startup 
errors, and program errors, for ex- 
ample), and whether you currently have 
a network set up. 

One way to transfer the data is 
through a USB external drive. It pays to 
have an external drive as it's accessible 
like any other drive, so grabbing data 
files for transfer using Windows Ex- 
plorer is as easy as moving files from 
one folder to another. 

It's possible to take out the hard 
drive from the old PC and put it into 



the new. However, some factors could 
prohibit this route, including the lack 
of physical space in the new computer, 
an unsupported hard drive type (SCSI 
[Small Computer System Interface], 
IDE [Integrated Drive Electronics], or 
SATA [Serial Advanced Technology 
Attachment], for example), and the lack 
of a cable or power connection as the 
new computer may not have a cable 
with an additional connector on it for 
adding a drive. Before doing anything 
check to see if opening the CPU or 
adding nonapproved hardware voids 
the warranty. Obviously this requires 
that you have hardware knowledge 
and are comfortable with working 
inside the computer. 

Starting with a clean slate helps make 
certain the issues don't pass on to the 
new PC. In this case limit the file trans- 
fers to data files, such as those produced 
in Word, Excel, PowerPoint, or email. 

New computers loaded with WinXP 
come with a Files And Settings Trans- 
fer Wizard for moving data files from 
the old PC to the new one. Using the 
old PC's internal or external hard 
drive, the wizard can transfer settings 
from Internet Explorer, Outlook Ex- 
press, Outlook, Desktop, Display, and 
Connections to the new PC's hard 
drive. However, it has its idiosyn- 
crasies that challenge users during the 
process. Microsoft has an article that 
points to several others showing how 
to work with the wizard www. mi 
crosoft.com/windowsxp/using/set 
up/getstarted/bott_fstw.mspx. Ac- 
cording to the article, the wizard works 
with older versions of Windows. 

Another way to transfer is by hooking 
the two PCs through a hub or router. A 
hub is a box that connects multiple com- 
puters using Ethernet. Hubs require that 
you manually assign IP addresses to 
computers. Unlike the hub, a router may 
do DHCP (Dynamic Host Configuration 
Protocol), which means it automatically 
assigns IP addresses to the computers on 



A router lets 
you network 
multiple 
computers. 
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You can use the Windows XP's Files and 
Settings Transfer Wizard to help with moving 
data from the old PC to the new one. 

the network. Since most new computers 
come with a network card, networking 
the PCs through one of these is the eas- 
iest approach. 

How do you know whether you have 
the network card? If you have high 
speed Internet, you most likely have a 
network card. If you don't have a net- 
work card, then the computer probably 
connects to the Internet by USB instead 
of Ethernet. A bonus of having the old 
PC connected to the network is the 
ability to access it anytime should you 
later remember something on it that you 
need. If the old PC will be wiped out for 
reuse, try to hang on to its contents as 
long as possible to verify everything 
made it to the new PC before reformat- 
ting the old PC. 

For those without a network card, 
your best bet is to buy software that 
connects PCs together via a direct con- 
nection, such as Laplink (www. lap 
link.com) or Alohabob PC Relocator 
(www.alohabob.com). The cables may 
come with the software, so check with 
the software manufacturer or product 
description to see if, and what kind of, 
cable is included. The cable options are 
PC-to-PC parallel transfer cable, serial 
cable, or USB cable with USB transfer- 
ring files the fastest. 

After everything is done and you've 
patted yourself on the back, make your- 
self ergonomically comfortable and 
enjoy the new PC. A 

by Meryl K. Evans 
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Play Hard 

A Look At What's New 
In PC Gaming 




Once again, in the dearth of big 
summer PC game releases, I 
trolled the local video game 
store for something new, interesting, dif- 
ferent, and perhaps even unheard of. 

I found Alida — an adventure game, 
and at a mere $14.99 — about half the 
manufacturer's recommended price. I 
admit my internal crap alarm went off 
pretty loudly when I picked up Alida. 
However, I decided to be adventurous 
(pun intended). "Let's see what this 
Myst clone has to offer," I thought. 

Sadly, I should have listened to the 
alarm. 

Alida is a point-and-click-style adven- 
ture game, much like Myst, not only in 
the style of play but because the game 
feels like it should have been released 
about 10 years ago around the era of the 
original Myst, not less than a year ago 
(on PC). More on that shortly because I 
have more than one serious axe to grind 
with this game before blathering on 
about how lousy it is. 

Fve nothing against retro-gaming, but 
Alida is not retro in a good way. It lacks 
many standard conventions of current PC 



gaming, one of the most notable of which 
is an installation program. Like I do with 
most games, I opened the package and 
popped CD No. 1 into my CD drive to in- 
stall the game while I perused the 
manual. However, unlike virtually every 
other game written in the past decade, 
Alida didn't autoplay an installation pro- 
gram. The manual informs me that I must 
insert the second CD into the drive and 
manually copy the game folder to my 
hard drive for a basic installation. To per- 
form a full installation of the game, I must 
manually copy all five of the game CDs to 
my hard drive. I guess the developer de- 
cided not to make an installer and passed 
the "savings" on to me. Strike one. 

Gathering my battered resolve, I in- 
stalled and started the game. I was al- 
most stopped in my tracks by having to 
install QuickTime separately. Strike two. 

Once I started the game, I discovered 
that Alida doesn't run in any resolution 
other than 640 x 480. That means I either 
play it in a postage-stamp sized Window 
on my 1,280 x 1,024 monitor, or I change 
my Windows resolution every time I 
want to run the game. Strike three! 

A good, intriguing story is an impor- 
tant element of a good adventure game, 
and once again, Alida disappoints; the 
tagline for Alida on the game's Web site is 
"Immerse yourself in the imaginative 
world of a giant guitar." Even marketing 
couldn't create a tagline to 
make Alida's ridicu- 
lous premise 




by P. Bryan Edge-Salois 

compelling. Personally, I find giant guitars 
about as imaginative as, well, any other 
mundane object you can think of with the 
word "giant" in front of it: giant cars, giant 
ants, giant hammers. Mostly, Alida is just 
a giant pain in the rear. 

I digress. Alida is supposed to be an 
ultra-popular band that spent their vast 
wealth to build an island /theme park 
shaped like a giant guitar, to which I am 
sent to explore 15 years later in order to 
find someone's husband. 

Let's be honest here: A mega band 
that supposedly makes Pink Floyd look 
like your 15 year-old cousin's mullet- 
ridden high school garage band isn't 
going to blow millions of dollars on a 
giant guitar island, at least not once they 
emerge from the drug- and liquor-in- 
duced fog where such ideas likely occur. 
If someone wants to disappear there, it's 
the perfect place because no one will 
want to go look for them. Including me. 

What this all means to you is slogging 
through tons of dreary still screens in an 
attempt to solve nigh-impossible puz- 
zles, based mostly upon how willing 
you are to slog through tons of dreary 
still screens looking for clues. Thank- 
fully, Internet walkthroughs are easy to 
Google up, and the Alida game Web site 
is even generous with hints and walk- 
through links (probably as some form 
of atonement). I 



$29.99 

Dejavu Worlds 

www.gotgameentertainment.com 
Rated E (Everyone) 
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Windows 98/ME/2000/XP; Pentium 3 
700MHz or faster; QuickTime 5 or higher; 
128MB RAM; 285MB hard drive space; 640 x 
480 screen; 16-bit color; sound card. 
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- tinging from my defeat at the 
hands of Alida, I was on the re- 
bound. Thankfully, Disciples II: 
Gold Edition was just what I needed. 

Disciples II is a relatively old (1999) 
game, but the Gold edition includes four 
additional expansion packs: The Dark 
Prophecy, Rise Of The Elves, Servants 
Of The Dark, and Gallean's Return, in 
addition to five bonus quests not found 



geriatric ag 



, >isciples II is one step away from 
a nursing home), I decided it fit my 'Tost 
children of gaming" theme this month. 

Disciples II: Gold Edition is an excel- 
lent fantasy, turn-based strategy game, 
similar to Heroes Of Might And Magic, 
Lords Of Magic, and Masters Of Magic. 
Disciples II is remarkably deep, simple to 
manage, and all too easily sucked more 
than a few hours out of my life. Between 
the five campaigns, multiplayer, and sce- 
1 " "" ner, Disciples II: Gold Edition 
offers many hours of gameplay, and it's a 
bargain bin gem. 

Disciples II begins with your selection 
of one of five factions: the Legions Of The 
Damned (demons), the Undead Hordes 
(undead), the Empire (humans), the 
Mountain Clans (dwarves), or the Elves, 
who get their own special campaign (but 
apparently no catchy racial moniker) in 
Rise Of The Elves. Every faction has 
unique units and special abilities unique 
to that race, so the campaign for each race 
plays quite differently from one another, 
requiring different strategies. 

There are two distinct elements to the 
gameplay in Disciples II. You must ac- 
quire resources, research magic, and 
build structures to build up your city. 
You must also command one or more 
heroes and their accompanying parties. 
Heroes are used to explore the map; de- 
feat neutral and enemy units (gaining 
experience points and treasure); acquire 
treasure, resources, and magic; and 
achieve various mission objectives. 

Combat between enemies is simple. 
Both groups are displayed in the battle- 
field on a blow-up screen, and youTl take 



turns attacking enemies until one group 
or the other is defeated. Every unit in the 
group has a single, basic attack. There are 
no bodies to loot, spells to manage, 
or complex inventories to navigate. 
Survivors are awarded experience points, 
which ultimately lead to gaining levels, 
more hit points, and new abilities for 
Party Leaders. You can also equip party 
leaders with magical items to further in- 
crease their abilities. Party members also 
level up and evolve as they gain experi- 
ence, which is directly influenced by the 
structures you build in your city. 

During your turn, you may also elect to 
build a new structure (which provides 
various advantages to your characters 
when they gain experience levels) and re- 
search magical spells. One spell may be 
cast per turn and cost mana to cast. Gold 
and the four types of mana (life, death, 
rune, and infernal) are the primary re- 
sources used to build up your city, hire 
units, and cast spells. Mana is obtained by 
controlling mines; hence mana is an im- 
portant strategic resource. 

Disciples II boasts a vast, complex 
array of strategy, yet it's simple enough to 
manage it all without getting over- 
whelmed, thanks to a good in- 
terface and streamlined 
gameplay. I was a bit dis- 
mayed at the lack of an 
in-game tutorial, but 
muddled around and 
figured out most 
things on my own 
in about 30 min- 
utes while I 



printed out the manual. I wish I had more 
space to discuss the finer details of the 
game, but suffice to say that Disciples II: 
Gold Edition is an excellent representative 
of the turn-based fantasy strategy game, 
and with such modest system require- 
ments, it can make an engrossing laptop 
companion. Even if the graphics aren't 
quite as whiz-bang flashy as current 
games, it's worth its weight in gold 
(badum-bum). I 



$29.99 

Strategy First 
www.strategyfirst.com 
Rated T (Teen) 



Windows 95/98/2000/XP; Pentium II 233MHz 
or fasten 32MB RAM; 200MB hard drive space; I 
DirectX 7.1; 16-bit sound card; 4X CD-ROM or | 
faster; video card with 8MB RAM. 
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Summer is the doldrums of the 
gaming industry, with few big ti- 
tles released because developers 
are gearing up for their big holiday re- 
leases. It's a good time to revisit last year's 
blockbusters that you may have not fin- 
ished, or (in my case), hunt for new 
games that may not even be on the radar. 

Wrestling Spirit is just such a game. 
It has negligible graphics. It isn't li- 
censed with any real-world wrestling 
federations like the WWE, nor is it a 
twitch-based fighting game starring 
professional wrestlers. 

At its heart, Wrestling Spirit is little 
more than a database that crunches 
numbers and translates that into a pro- 
fessional wrestling career simulator. 
Wrestling Spirit is chiefly text-based, 
and that's just fine, because Wrestling 
Spirit is remarkably fun and good at 
what it does. Consider it a "hidden 
gem" of gaming. 

The game begins with character cre- 
ation: Select a body type (from light- 
weight to Giant); assign attributes such 
as Athletic Ability, Charisma, Tough- 
ness, and Fundamental Skills; name 
your character; and start a career. After 
selecting basic attributes, you'll select an 
arsenal of wrestling moves encom- 
passing virtually every imaginable 
wrestling maneuver. 

Starting as a rookie, you'll begin your 
career by petitioning federations for 
membership, attending meetings, negoti- 
ating contracts, and managing your 
training habits, health, and lifestyle. 
(If you want to jump right into an 
advanced career, you may 



choose to play an established superstar 
wrestler instead of a rookie.) 

After securing some tryout matches 
and contracts with one or more wrest- 
ling federations, you'll eventually enter 
the ring against computer-controlled 
wrestlers. Before a match begins, how- 
ever, you can chat backstage with other 
wrestlers in the locker room to get tips, 
build relationships, or start feuds. 

Matches are simple turn- and text- 
based games (with a few simple, compli- 
mentary graphics). Both fighters' general 
health, energy (stamina), and status (de- 
fending or attacking) is displayed. You 
can select moves from your available 
moves list, depending on what is hap- 
pening in the ring and your position rela- 
tive to the other wrestler. For example, if 
you are attacking, you may choose to 
whip your opponent into the ropes, and 
then "avalanche" them. If you are de- 
fending, you can try simple blocking 
or avoidance maneuvers, or 
you can use counter- 
moves, such 



as countering the avalanche attempt with 
a kick to the gut. 

The list of Wrestling Spirit's short- 
comings is long and detailed. It lacks 
any multiplayer support, and it has no 
tools for managing or generating con- 
tent that you could easily export to a 
format that supports fantasy pro- 
wrestling. Playing matches, while en- 
joyable, takes too long. It would be 
particularly nice to be able to pick a 
stable of moves and a general (or even 
detailed) strategy, and then let the 
matches unfold before you in the play- 
by-play commentary. And admittedly, 
I wouldn't mind a few more graphics 
and some flash, but I don't have 
to have it to enjoy this gem of 
a game. 




$24.95 

Grey Dog Software 

www.greydogsoftware.com 

Unrated (Suitable for all ages) 
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Windows 98/ME/2000/XP; Pentium II 
800MHz or higher; 128MB RAM; 75MB hard 
drive space; Windows-compatible sound card; 
Windows Media Player; video card capable of 
1,024 x 768 display and 16-bit color. 
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Wireless Internet 
Connection Problems 




As the business traveler is inundated with airport ter- 
minals, coffee shops, and hotels offering public wireless 
Internet, you may find that locating a hotspot is the 
easy part. If you find yourself floundering while trying 
to connect, try these troubleshooting tips. 

by Andrew Leibman 



Go Hotspot Hopping 



If several hotspots exist in the same general vicinity, you may need to specify 
the network you want to connect to. To view the available wireless networks, 
right-click the Network Connections icon from the System Tray and then click 
View Available Wireless Networks. Click Advanced to open the Wireless 
Network Connection Properties dialog box, and then select the wireless net- 
work's SSID (Service Set Identifier) from the list of available networks that ap- 
pear on the Wireless Networks tab. 

Click the network you want to connect to, and then click the checkbox in 
front of Allow Me To Connect To The Selected Wireless Network, Even Though 
It Is Not Secure. Click the Connect button at the bottom of the dialog box to con- 
tinue. If you aren't sure which network you want to connect to, or you don't see 
the network you're looking for, click the Advanced button. From this screen 
you can rescan for the available wireless networks by clicking Refresh. 

Windows 2000 users don't have a utility designed to detect and configure 
wireless networks. As a result you'll need to use the software that came 
with your wireless adapter, or a software application provided by the wire- 
less IP. For example, if you have Intel's PRO/ Wireless network adapter and 
the PROSet profile management software, then you can double-click the 
Intel PROSet icon and select your wireless adapter from the left pane of the 
General tab. Click on the Networks tab and then click Scan. A list of 
Available Networks appears and shows you the SSID names of the available 
networks. Select the network you want from the list and click Connect. 



Does Your OS Have The Right Support? 



Make sure your operating system is up-to-date. Most wireless IPs only 
support a limited number of OSes or just specific versions of a particular 
OS. Depending on the wireless IP, some browsers are not supported and 
may not properly display the splash page, the Web page that lets you sign 
in to the hotspot's Internet service. Check with the wireless IP offering the 
hotspot for details on which browsers are recommended for best viewing. 



Connection Checklist 

Before trying to connect to a hotspot, 
make sure you have the right hardware. 
Most newer notebooks come with integrated 
wireless adapters. If you have an Intel 
Centrino notebook, then you have an 
802.11b or 802. llg wireless adapter and 
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should have little trouble connecting to most 
public hotspots. If you're not sure, check 
your device for an 802.11-compliant WLAN 
(wireless local-area network) adapter. 

Some wireless-capable devices state the 
802.11-compliance on the bottom or back of 
the device itself. You can also check to see 
whether or not you have a wireless adapter 
by consulting the Device Manager. If you're 
using Windows XP, click Start, right-click My 
Computer, and select Manage. Click Device 
Manager from the left pane to see a list of the 
devices installed on your system. Windows 
2000 users can right-click My Computer, 
click Properties, and then select the Device 
Manager tab. Look for the Network Adapters 
item. Click the plus sign in front of the net- 
work adapters to expand a list of your in- 
stalled network devices. You should see a 
wireless adapter, but if you don't, and your 
notebook has a PC Card slot, then you can 
add wireless Internet capabilities with a PC 
Card or a mini-PCI WLAN card. 
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Make Sure Your Adapter Can 
"Talk" With The Hotspot 

The next step in troubleshooting your connec- 
tion is to make sure your wireless adapter can 
"talk" to the hotspot. To use a particular wireless 
Internet connection, your hardware must be 
complaint with the hotspot's hardware. For ex- 
ample, if your notebook has an 802.11b wireless 
adapter, then you can connect to other 802.11b or 
backward compatible 802. llg hotspots. The 
same notebook can't connect to an 802.11a 
hotspot, however, as that specification isn't back- 
ward compatible with 802.1 lb /g devices. 

To get your WLAN adapter to communicate 
with the hotspot hardware, your adapter must 
be turned on. The Wireless Network 
Connections icon in your System Tray will ap- 
pear to be communicating if the adapter is 
working properly. If an "X" appears over your 
wireless adapter icon in the System Tray, then 
the device isn't enabled. Right-click the 
Network Connections System Tray icon, click 
Open Network Connections, and then double- 
click Wireless Network Connection to enable 
your device's WLAN adapter. If there's no 
Network Connections icon in the System Tray, 
WinXP users can access the Network 
Connections by clicking Start, Control Panel, 
and then double-clicking Network Connections. 
If you're using Win2000, click Start, select 
Settings, and then click Control Panel. Double- 
click the icon for Network And Dialup 
Connections, right-click your wireless network 
connection, and select Enable. 

WinXP users may see a pop-up balloon 
stating that no wireless networks are available. 
After about a minute another pop-up should ap- 
pear stating that one or more wireless networks 
are available. Click the balloon to see the 
Wireless Network Connection dialog box and a 
list of available wireless networks, as SSIDs 
(Service Set Identifiers). The SSID is a name that 
identifies a specific network. 

Just Launch A Browser 



If your wireless adapter is communicating 
with the hotspot, then often all you need to do 
is launch a Web browser. Sometimes you'll 
need to sign in on the wireless IP's login page. 
You may also need a valid credit card de- 
pending on whether or not the wireless IP 
charges a fee for its service. 



Check Your Drivers 




From the Device Manager, you ^M 

can check the status of your ^H 

WLAN drivers to make sure the ^m 

device is working properly. If the ™ 

Device Manager shows a yellow ^| 

circle and an exclamation point next 
to your wireless adapter, then your wire- 
less adapter may not be properly installed. Right-click the adapter in 
question, select Properties, and then look at the Device Status box from 
the General tab to see that the adapter is working properly. If necessary, 
select the Driver tab in the Properties dialog box to access controls that let 
you uninstall or update the driver. If you see a red "X" by your wireless 
adapter, then the device is either disabled, or your system can't recognize 
it. Right-click the adapter and select Enable. If this doesn't eliminate the 
red "X," then you may need to replace your wireless adapter. 



How To Ensure A Proper Configuration 



Often times you can encounter connection problems simply because your 
laptop isn't properly configured. You need to setup your notebook to auto- 
matically obtain an IP (Internet Protocol) address and DNS (Domain Name 
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System) address. These sets of numbers refer to the address of a 
computer on a network and the system for translating IP addresses 
into domain names. Your wireless device must be able to determine both ad- 
dresses in order to connect to a hotspot. 

If you're using Windows XP, you can configure your device by right- 
clicking the Network Connections icon from the System Tray, and then 
clicking Open Network Connections. Right-click Local Area Connection and 
select Properties. Scroll to and select Internet Protocol (TCP/IP), and then 
click Properties. Select the General tab and then click the radio buttons in 
front of Obtain An IP Address Automatically and Obtain DNS Server 
Address Automatically. Click OK when you're done. 

Windows 2000 users can click Start, select Settings, and then click 
Network And Dialup Connections. Next, right-click the wireless LAN con- 
nection, click Properties, scroll to and select Internet Protocol (TCP/IP), and 
then click Properties. On the General tab, click the radio buttons in front of 
Obtain An IP Address Automatically and Obtain DNS Server Address 
Automatically. Click OK to close the dialog box. 
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Crashed PDA 




If you're one of the unfortunate owners of a 
crashed PDA, what do you do? Well, first you need 
to be absolutely certain that your device is done 
for. The following steps work for both PocketPC 
and PalmOS devices, except where noted. 

by Joe Peacock 



Prepare For The Worst 



Check The Basics First 



As silly as this sounds, the first thing you should do is check the con- 
trast and make sure it isn't turned all the way down. Next, plug the PDA 
into the wall so that it's running off of AC power to ensure that the failure 
is not a battery issue. If this solves the problem, you simply need to re- 
place the battery. 

If not, turn the PDA over so that the screen faces down and locate the 
reset hole. You will note that the hole is just big enough to insert a straight- 
ened paper clip into (or, with some manufacturers, the Reset pin hidden be- 
neath the tip of the stylus). Insert the paper clip /reset pin into the hole and 
gently press to perform a soft reset. This will free any resident applications 
locked or looped in memory. 

If you are on a PalmOS device, there's a special soft reset you can perform 
called a warm reset. This type of reset bypasses potentially troublesome 
system extensions and ensures your device is restarting from the very begin- 
ning of the boot procedure. Perform a reset as you would with the soft reset, 
but this time, hold down the PAGE UP button on the front of your PDA 
while doing so. 



Try A Hard Reset 



If you are still having trouble, you'll need to perform a hard reset. This es- 
sentially wipes your device clean and returns it to the state in which it was 
shipped to you. You will lose all data and preferences in your PDA that 
aren't saved to external memory, so be sure you are ready to take this step 
before you perform it. For the PalmOS you will follow the steps for a warm 
restart, only this time, you will hold down both the Power button and the 
Up Arrow key. Once the device restarts, release the Power button first, then 
the Up Arrow. The device will prompt you to choose whether to proceed 
with the reboot or to abort. Continuing will return your PDA to the state it 
came from the box. With Pocket PC-based devices, each manufacturer has 
their own specific method of performing a hard reset. Sometimes, it's a 
switch on the bottom of the device; other times, it's a specific button se- 
quence that must be performed. Refer to your device's documentation for 
specific instructions. 



In the worst-case scenario, you may have to 
return the device to the manufacturer or, if it's 
past the warranty date, simply purchase an- 
other. This is going to mean starting all over 
with your PDA, but believe it or not, this 
process isn't nearly as painful as it seems pro- 
vided you are diligent with your data. To 
make a reinstall as simple and painless as pos- 
sible, try following these guidelines: 

• Hotsync every single day to ensure your con- 
tact and message data is up-to-date. 

• Whenever you download applications, keep 
all of the files in the same folder on your 
PC /notebook. For added protection periodi- 
cally copy these files to CD or removable 
storage. In addition, bookmark every Web 
page from which you download software. 

• Keep all application CDs in a single box or 
manila envelope. Add to this container the in- 
stallation CD, instruction manual, and war- 
ranty information that came with your PDA. 

• If you use applications that were beamed to 
you from another PDA, make sure you 
know its source so that you can easily find 
and reload it. 




For someone 
who relies on 
their PDA exclu- 
sively for contact 
and document 
management, 
a crashed PDA 
can spell disaster. 
Fortunately, the 
probability of 
data recovery is 
extremely high. 
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Citrix GoToMyPC Problems 




In 2005 an International Data Corporation report announced that Citrix' remote-access solution, 
GoToMyPC (www.gotomypc.com), enjoyed the No. 1 leadership position in its category. (Citrix 
acquired GoToMyPC and its parent, Expertcity, in 2004.) Since then, GoToMyPC has been scooping 
up awards like a cat after goldfish, and more corporations have been taking notice. Consequently, 
many remote workers may suddenly find GoToMyPC announcements dropping into their laps. 

Is GoToMyPC as easy to use as its many accolades suggest? Will you encounter problems if you 
need to use it? Although GoToMyPC is a solution whose approach is brilliantly simple, it's not a 
panacea. Read on to discover what you can expect from this product. 

by Jennifer Farwell 



Your Go-To Guy 

If you have ever used pcAny- 
where or any of the remote access 
programs on the market, you know 
that setup and connection can be a 
bit complicated. GoToMyPC, a 
hosted service that requires min- 
imal installation and little configu- 
ration, erases these issues from 
the map. 

In order to access your host PC 
from a remote computer, the host 
must be a broadband-Internet- 
connected Windows machine turn- 
ed on and running the GoToMyPC 
host service. On the remote side, 
the PC must be able to connect to 
the Internet with a standard dial- 
up (56Kbps [kilobits per second]) 
or faster connection. 

The information that follows 
assumes you will be an authorized 
user of the Pro (small business) or 
Corporate (enterprise) GoToMyPC 
edition. If you are interested in 
using the GoToMyPC Personal 
edition to access your home PC, 
sign up directly at the GoToMyPC 
site (www.gotomypc.com). (The 
process will be similar to that 
described here.) Do not attempt to 
use GoToMyPC Personal edition in 
a corporate environment without 
proper authorization. 



Set It Up Before You Hit The Road 



Your corporate IT administrator can set up GoToMyPC and install the program on your 
host PC using a remote installation process. If this is not the case, you will handle the 
simple setup and installation process. (Depending on your company's IT setup, you may 
need your corporate login information [and possibly administrator-level access to your PC] 
to complete the next steps.) 

Check your email for an invitation to set up GoToMyPC. (Contact your IT department if 
you do not have a message.) In the message is a hyperlink you click to start the activation 
process. If the link is not active, you can cut and paste it into your Internet browser. 

The link directs you to the GoToMyPC new user page, where you provide your first and 
last name and create a password. This must be a strong password of eight characters or 
more. After you create an account, you receive a prompt to download and install the 
GoToMyPC software for your host PC. 

After you complete installation (accepting the default install location), GoToMyPC will 
launch and request the invitation email address and your new account password. It will 
also request you create a nickname and access code for the host PC. (You will need the 
email address, account password, and access code to establish remote access.) When setup 
is complete, no further installation or configuration is required for you to use GoToMyPC. 



Connect As Usual 



Virtually any Internet-enabled notebook or desktop computer (Windows, Mac, Sun, 
or Linux OS) or Windows CE-based handheld PC can create a remote connection. This 
includes not only your own machines, but also those at the airport or the local coffee 
shop. To make the connection, you log in to the GoToMyPC Web site, which in turn au- 
thenticates you and creates a preauthorized, end-to-end secure, 128-bit encrypted, two- 
way network link between the remote PC and your host computer. 

GoToMyPC replicates the host PC's desktop environment in a window on your remote 
machine, and depending on your level of authorization, you may be able to do anything 
from the remote PC that you could normally do on the host. This includes opening and 
running programs, sending email, and downloading or uploading files. If your office PC is 
authorized to access the company network, you can do that, as well. From the GoToMyPC 
window that displays your host desktop, use whatever method (Network Places or My 
Computer, for example) you normally use to access the corporate network drives. 
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Troubleshoot GoToMyPC 



After asking several 
users, scouring some tech 
forums, and perusing some 
independent analyses, we 
found no major technical 
issues reported with 
GoToMyPC. However, 
we did uncover some 
situations where impedi- 
ments might pop up. 

After you install the 
GoToMyPC host service, 
you see no further activity 
or prompts. One of the in- 
stallation screens contains a 
checkbox offering to launch 
the application after instal- 
lation. If it is not selected, 
the service will not launch. 
Start the GoToMyPC service 
from the Start menu by selecting All 
Programs or Programs and then se- 
lecting GoToMyPC. 

You cannot connect remotely to 
your host PC. Depending on the 
OS of the remote PC, you may 
need to use a browser that is Java 
enabled. When used improperly, 
Java can increase browser vulnera- 
bility, and some businesses disable 
it on public computers. For best 
results, your remote PC should be 
a Windows-based machine with 
Java enabled. 

If the browser you are using has 
Java, ensure your host PC is up and 
connected to the Internet. Ask if your 
company places restrictions on the 
days or times when you can gain 
remote access. It's also possible cer- 
tain types of machines (especially 
public computers) do not qualify for 
access or that your IT administrator 
has temporarily restricted your 
access to enable another user (and 
stay within the licensed access limit). 

Your password does not let you 
log in to GoToMyPC. GoToMyPC 
offers enhanced security settings 
including the requirement for one- 
time passwords. If your password 
does not work, contact your IT 




If your handheld device runs Windows CE and has Internet access, 
you can access your office Desktop remotely from it. 



administrator as he may have added 
this requirement. 

You cannot print, upload or 
download files, or invite another 
user to be a guest remotely. Your 
IT administrator may have restricted 
access to certain potentially compro- 
mising functions including those 
listed in the previous paragraph. If 
you previously had a capability 
you do not have now, it's possible 
your company upgraded from 
GoToMyPC Pro to GoToMyPC 
Corporate, which gives administra- 
tors greater power to restrict access. 

Remote access seems slow. 
Your access will always be limited 
by the speed of the remote connec- 
tion, which is why Citrix recom- 
mends a high-speed connection at 



both ends. Additionally, file trans- 
fer, video playback, and other 
bandwidth-intensive operations can 
slow the service down considerably. 

You stepped away from the PC 
for a minute and your session 
terminated while you were gone. 
Your IT administrator can control 
the length of time the remote ses- 
sion stays active with no activity. 
If you left your PC for a few min- 
utes or more, it may have ter- 
minated automatically. 

You played an audio file but 
nothing happened. You can play 
audio and video files remotely. 
However, GoToMyPC does not 
transfer audio. Instead, it will play 
on the host PC's speakers. 



The Road Home 



GoToMyPC is amazingly easy to use, making it a perfect fit for beginner or interme- 
diate PC users. With Citrix' reputation and global networking and data storage power 
behind it (making downtime virtually impossible), it's an attractive solution for any 
company. Make sure you lay the groundwork on the front end (including obtaining 
access authorization appropriate to your tasks), and you should enjoy many hours of 
hassle-free remote connectivity. 
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Lost Credit Card 




Lose a roll of cash while you're traveling, and you can forget 
about ever seeing that money again. But credit cards, those 
beautiful, simple plastic rectangles with magnetic strips, offer 
you convenience and protection matched by no other payment 
method; traits you'll appreciate if you have the misfortune of 
losing your cards while on an extended business trip. 

by Nathan Chandler 




The Advantages 

Credit cards offer tremen- 
dous advantages over other 
payment methods when 
you're traveling. Given the 
near-global acceptance of 
cards such as Visa (www.usa 
.visa.com) and MasterCard 
(www.mastercard.com), you 
can use plastic at any place 
of business that accepts 
credit cards. Plus, you can 
use the card to get cash, ob- 
tain the best exchange rates, 
and also to protect yourself 
from theft. 

If that tiny Mexican 
restaurant accepts only cash, 
it's no problem — simply in- 
sert your card into an ATM 
and withdraw enough 
money for dinner. Of course, 
to do so you have to use a 
working PIN (personal iden- 
tification number). If you've 
never used your card to 
withdraw cash, call the card 
company and ask for instruc- 
tions on setting up the PIN 
number for your card. Just 
be sure you understand how 
your card's interest rate af- 
fects cash withdrawals, so 
you don't end up paying 
outrageous fees when you 



return home, and keep in 
mind that this is one task 
that's often best-suited for 
your debit card. 

In the days before credit 
cards, it was easy for locals to 
work exchange rates in their 
favor, a ploy that cost trav- 
elers a lot of extra money. 
Now when you pay with a 
card, you automatically get 
the best exchange rate for 
that country. 

And of course, if your 
credit card it lost or stolen 
and someone else uses it to 
make purchases, the credit 
card issuer — not you — bears 
the brunt of those costs. This 
benefit is the primary reason 
you should carry a card in- 
stead of cash while you're 
on the road. 

Commonsense precau- 
tions. Even though plastic 
offers protections that other 
payment methods don't, you 
still need to do your best to 
keep it out of the hands of 
people who would be happy 
to misuse it. Remember that 
pickpockets are common on 
the streets of many cities. If 
you put your wallet in your 
back pocket or swing your 



purse carelessly, you may 
as well paint a bull's-eye on 
your credit card. Buy a 
travel belt that you can wear 
beneath your clothes to con- 
ceal your cards and other 
important documents. 

In addition, there's one 
important caveat to con- 
sider if you travel abroad 
without telling your credit 
card issuer: The company 
might refuse to honor credit 
requests from a far-flung 
location unless you give 



the issuer a heads up before 
you leave. It happens 
because every lender uses 
computer systems to track 
your spending habits. So if 
you live in Iowa and sud- 
denly you charge $200 for a 
meal in London, there's a 
chance your card will be 
declined. Alerting your 
credit company before- 
hand should prevent this 
from happening. 

After You Lose It 

Losing your credit card 
isn't as disheartening as 
finding out that a pickpocket 
stole all of your cash, but for 
some it's a situation that in- 
spires panic. If you prepare 
for the possibility that you 
might lose possession of 
your card, you'll be in a 
much better mindset to deal 
with the aftermath. Here are 
the steps you should take to 
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If you can't find a card issuer's phone number that works overseas, 
try the company's Web site. Visa, for example, lists all of its hotline 
numbers to help its customers quickly find contact information. 
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protect yourself in the event 
your card is stolen or lost. 

When you're sure your 
card is gone for good, you'll 
need to cancel the card right 
away, so no one else can use 
it. To do so, you need to call 
the card issuer's toll-free cus- 
tomer service line and pro- 
vide them with your card 
number; these can prove to 
be difficult tasks if you don't 
have the proper numbers. To 
make things easier, photo- 
copy the front and back of 
each of your credit cards and 
keep the copy separate from 
your wallet. While you're at 
it, makes copies of your pass- 
port and driver's license, too, 
because if someone steals 
your credit cards, it's pos- 
sible that the thief will also 
make off with these items. 

If you don't have the toll- 
free number or your credit 
card number, you have to 
do some extra footwork. 
Depending on your location, 
you might be able to call 
directory assistance to obtain 
the card issuer's hotline. If 
you have access to an Internet 
cafe, don't overlook the Web 
as a source of information 
because every card company 
has a site complete with nec- 
essary phone numbers. 

When you call the card 
company and tell the cus- 
tomer service representative 
you don't have your card's 
number, you'll be asked to 
verify your identity. Be pre- 
pared to tell her your Social 
Security number and a secu- 
rity word, such as your 
mother's maiden name, in 
order to prove you are the 
card's rightful owner. When 
the call is over, remember 
that many credit pundits 
recommend you follow up 
with a letter that includes 



your card's account num- 
ber, the date you noticed 
your card was missing, 
and the date you reported 
the problem. 

Don't put the phone down 
just yet. You should also 
call all three credit report- 
ing organizations — Experian 
(www.experian.com), Equi- 
fax (www.equifax.com), and 
TransUnion (www. trans 
union.com) — and have them 
place fraud alerts on your 
name and Social Security 
number. With this alert in 
place, businesses that check 
your credit will have to call 
you directly in order to au- 
thorize card activity. 

If you're not a seasoned 
overseas traveler, you might 
not know that toll-free num- 
bers don't even exist in some 
countries. In other words, 
contacting the toll-free num- 
bers for your calling cards 
and your credit card com- 
pany suddenly becomes a 
complicated chore. Make 
sure that you research the 
calling process before you 
leave home to save yourself 
a lot of frustration. 

The aftermath. If you're 
a victim of credit card theft, 
you'll want to file a police 
report in the jurisdiction 
where the card was stolen. 
You don't perform this step 
in the hopes that the police 
will retrieve your card for 
you or even so they can catch 
the thief. The primary pur- 
pose of completing the report 
is so that the credit issuer 
knows you did everything 
you could to stop any fraudu- 
lent transactions from occur- 
ring and to prevent you from 
coming under undue suspi- 
cion in the event the thief 
uses your card to make some 
extravagant purchases. 




If catastrophe strikes 
while traveling abroad and 
you lose your credit cards 
and identification papers 
and have no access to 
money, contact the U.S. 
embassy for assistance. 
Representatives there will 
help you contact family or 
friends at home for cash, 
and if you need one, also 
help you obtain a replace- 
ment passport. 



Meanwhile, the thief 
who has your card might 
be out living it up. Don't 
lose too much sleep over it, 
because federal law says that 
when someone else rings up 
unauthorized charges, 
you're liable for only $50 
maximum per card. If you 
report your card missing be- 
fore the unauthorized trans- 
actions, you're not liable for 
any amount. 



Extended Credit Line 



Losing possession of your credit cards during a vital busi- 
ness trip is an awful experience, but it doesn't have to be a 
complete disaster. If you take just a few basic precautions to 
protect your cards and prepare for the possibility that you 
might lose them in spite of your carefulness, you'll be ready 
to stop fraudulent activity on your account before it starts. 



Who You Gonna Call? 




If your credit card is lost or stolen, you 
should immediately call the issuer to 
deactivate the account. You should 
also call all three credit bureaus and 
ask them to put a fraud alert on your 
name to foil would-be thieves. Below 
are the primary toll-free numbers 
you'll need. If you're in a country 
where toll-free numbers don't work, 
call collect on the direct line. 



Credit Card Companies & Issuers: 

American Express: (800) 992-3404; (336) 393-1111 

Bank of America: (800) 848-6090; (757) 677-4701 

Bank One: (877) 999-3872; (302) 594-8200 

Chase Manhattan: (800) 648-9911; (813) 884-2997 

Citibank: (800) 950-5114; (210) 677-0065 

Diners Club International: (800) 234-6377; (303) 799-1504 

Discover Card: (800) 347-2683; (801) 902-3100 

MasterCard: (800) 622-7747; (636) 722-7111 

MBNA: (800) 421-2110; (302) 457-2165 

Visa: (800) 847-2911; (410) 581-9994 

Credit Bureaus: 

Equifax: (800) 525-6285 
Experian: (888) 397-3742 
TransUnion: (800) 680-7289 
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Can't Open That File 




You've been on the road all week working on a major business deal. 
It's about to all come together, but you're waiting on the final proposal. 
When you check your email, you see that it has finally arrived. And as 
thoughts of your impending promotion swim in your head, you realize 
that they've sent you a WordPerfect file. The problem? You don't have 
WordPerfect installed on your notebook, and when you try to open the 
file, all you get is gibberish. 



Before you throw anything in frustration, stop, take a deep breath, 
and consider downloading a file viewer to make your troubles go away. Although you may 
have limited access to the file's contents, the information you need will be readable with 
minimum effort. 

For a variety of quick fixes, you need look no further than Microsoft's download Web site 
(www.microsoft.com/downloads). The following describes two viewers that you will most 
likely need and step-by-step directions on how to download and use each of them. 

by Joy Martin 



Word Viewer 2003 

For viewing nearly any 
type of word processing doc- 
ument, you'll want to down- 
load Word Viewer 2003. This 
nearly 12MB download will 
allow you to view, print, and 
copy documents saved in 
any number of formats, in- 
cluding any version of 
Word, rich text format, 
WordPerfect, Works, and 
XML, and you don't need to 
have Word previously in- 
stalled for it to work. You 
won't, however, be able to 
edit, save, or create docu- 
ments with this program. 
The file will take between 
two minutes (Tl connection) 
and 29 minutes (56Kbps 
[kilobits per second] dial-up 
connection) to download. 

Using the Search For A 
Download option on the 



Download Center home 
page, type Word Viewer 
2003 in the text box and click 
Go. From the Results page, 
click the Word Viewer 
2003 link, which will 
display a summary 
page with an overview 
of functions and com- 
patible file formats 
and complete instruc- 
tions on downloading 
and using the viewer. 
Once you've decided 
that this is the viewer 
you need, click the 
Download button near 
the top of the page to 
get started. 

Although the down- 
loading process should 
automatically begin, 
you can follow the di- 
rections on the next 



page if there is a delay. To in- 
stall and launch the viewer 
immediately, click Open in 
the installation window. After 



reviewing the EULA (End 
User License Agreement), 
click the I Accept The Terms 
In The License Agreement 
checkbox and click Next to 
launch the Setup window. 

You will be given the 
choice to install the program 
in the default location (in our 
case, C:\PROGRAM 
FILESXMICROSOFT OF- 
FICE) or click Browse to use 
the Select A Destination 
Folder option. If you would 
like to change the destina- 
tion, select the desired folder 
and click OK to continue the 
installation process. Because 
we wanted to save to the de- 
fault location, we clicked the 
Install button to continue. 
When the installation is com- 
plete, click OK. 

To test out Word Viewer 
2003, we created a Word- 
Perfect file and saved it on a 
computer that didn't have 




From Microsoft's Download Center home page, you can search for viewers 
and converters by searching the Download Categories area or using the Search 
For A Download option. You can also see what other people are downloading 
by checking out the Popular Downloads list. 
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WordPerfect or Word in- 
stalled. To retrieve our file, 
we opened the Windows 
Start menu, clicked 
Programs, and selected 
Microsoft Office Word 
Viewer 2003 from the re- 
sulting menu. The program 
will launch directly to an 
Open display window 
where you can select the file 
you need to open. In order 
for our file to appear we se- 
lected All Files (*.*) from the 
Files Of Type drop-down 
menu. We navigated our 
way through the Desktop 
folders and found the file, 
which was named WP12test 
.wpd. We clicked the corre- 
sponding file to highlight it 
and then clicked Open to ac- 
cess the file. 

We were able to access the 
file in question, but as stated 
before, we were only able to 
view, print, and copy the 
document. In order to have 
more flexibility with the doc- 
ument, we used the key com- 
bination CTRL-A to highlight 
all of the text. We then 
copied it onto the Clipboard 
by pressing CTRL-C and 
pasted the text in a WordPad 
document using CTRL-V. We 
were then free to save and 
edit the resulting document. 



Excel Viewer 2003 
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Because of the limited access granted by a 
viewer, the File drop-down menu has fewer 
options than in a full version of Excel. 



If you need to check out 
a spreadsheet but don't 
have Excel on your note- 
book, Excel Viewer 2003 
will be able to assist. The 
almost 10MB download 
will enable you to open 
Excel 97/2000/2003 
spreadsheets and work- 
books. Although you won't 
be able to edit, save, or 
create files, you will be 
able to open, view, and 
print. In addition, you can 
copy and paste the data in 
another program for 
editing. This file will take 

between 1-1 /2 minutes (Tl connection) and 25 minutes (56Kbps [kilobits 
per second] dial-up connection) to download. 

To locate the file, type Excel Viewer 2003 in the Search For A 
Download text box on the Download Center home page and click Go. 
Click the Excel Viewer 2003 link to view the summary page. Similar to the 
Word Viewer 2003 page, you'll see an overview and complete download 
and usage instructions. To download the viewer, click the Download 
button near the top of the page. 

The download process for Excel Viewer 2003 is just like Word Viewer 
2003. Click Open to install the program immediately. After reviewing and 
accepting the EULA, click Next to begin Setup. Again, we chose to install 
the program in the default location, so we clicked Install. 

To start Excel Viewer 2003, click the Windows Start menu, click 
Programs and then Microsoft Office Excel Viewer 2003. Click File and se- 
lect Open from the drop-down menu to open the correct file. Once we lo- 
cated the file, we clicked the file name and then clicked Open. Although 
you will be unable to do anything but read the data, you can copy and 
paste the information into another program, if necessary. 



Beyond The Basics 



If you find yourself in need of a viewer that we didn't cover here, you can use the Search For A Download 
option on Microsoft's Download Center home page to search by Keyword or Product/Technology. You can 
also browse the Download Categories list that runs along the left side of the page. And for more access to 
your files, consider searching for a file converter that will actually open the file in question in a format you 
can access completely. Once you know about viewers and converters, no matter what type of file is thrown 
your way, chances are there's a way to open it that is just a download away. 
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Let's Do The Time Warp Again 



$4K For A Brick Cell Phone, Anyone? Anyone? 



by Marty Sems 




I 



1983 



Motorola's DynaTAC 8000X was the 
world's first cell phone, as we use 
the term today. Affectionately 
dubbed the "brick phone/' the 
DynaTAC weighed nearly 2 pounds 
and was more than a foot long, al- 
though nearly half of that length 
was antenna. Still, early adopters 
shelled out $3,995 for one. 



s Cell Phones, Alpha & Omega 



Motorola DynaTAC 8000X (1983) 



Palm Treo 650 (2005) 



Price 



$3,995 



2005 



M^- ) I 



Part cell phone, part computer, 
part wireless email device. 
Handheld Web surfing. Bluetooth 
networking. And don't forget the 
digital camera part. We're talking 
about Palm's Treo 650, of course. 
At just $399 and up, the Treo has 
become the brand on mobile pro- 
fessionals' tongues. 



$399 and up 



Weight 



1 lb. 12 oz 



6.3 oz 



Dimensions 




13 x 1.75 x 3.5 inches (HxWxD) 



4.4 x 2.3 x 0.9 inches (HxWxD) 





2001 H 

The ground- 
breaking Q Drive 
came from ei or Agate 
Technologies, depending upon 
whom you ask. The Q cost $70 
in 16MB trim, with prices and 
capacities spanning up through 
$130, 32MB and $200, 64MB 
versions. Sure, it was unreliable 
and cantankerous, but it looked 
great. It also ushered in the era 
of the USB flash memory drive, 
arguably a more pervasive and 
useful phenomenon than even 
the iPod. 



USB Flash Drives, Then & Now 



2005 



With a current top capacity of 2GB, Verbatim's USB 2.0 Store 'n' 
Go Pro is leagues bigger and faster than its more stylish forebear. It 
also boasts password-protected encryption and file synchroniza- 
tion utilities. The floppy diskette isn't quite dead yet — some utili- 
ties and driver installation routines still rely on 
it — but for all practical purposes, the 
personal USB drive has become the 
reigning king of pocketable storage. 

Some other USB drives use fingerprint biometrics to verify the user's 
identity. And later this year, drives from M-Systems, SanDisk, and 
others will be able to run U3 applications. U3 technology lets users 
carry their apps and data anywhere and use them on any PC. 
(Iomega's ActiveDisk technology, Migo software, and Linux-on-a-CD 
distributions from Knoppix were spiritual forerunners of U3.) 






Capacities 


Prices Interface 


Advertised Speeds 




ei/Agate Technologies Q Drive (2001) 


16 to 64MB 


$70 to $200 


USB 1.1 


700KBps reads, 350KBps writes 




Verbatim Store 'n' Go Pro (2005) 


256MB to 2GB 


$50 to $200 


USB 2.0 


23MBps reads, 14MBps writes 
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Audiovox is always close to her heart. 
She loves her Audiovox MP3 Player 
with FM tuner. Her well-rounded DVD 
Player with built-in video games. And 
the big, blue display of her XM Satellite 
Radio with FM modulator is always 
nearby. Accessorize your life with 
Audiovox. Go to www.audiovox.com 
or call 1-800-645-4994. 





DVD Player 




xm?: 



SATELLITE 
DiO 



e 



AUDIOVOX- 



Getting sirius!/ ? Going ^ ^ lite ? 

Do It Times 3! 




SRX-3 



XM-3000 



Looking at adding satellite radio? With the huge variety of professionally programmed 
music, sports and entertainment channels, there's a lot to choose from. The real challenge becomes 
refereeing the battle of who gets to listen to what. Only now you don 'thave to! 

Introducing TriplePlay, the only satellite radio receivers to offer XM or SIRIUS listeners the 
option of playing three radio stations simultaneously. So whatever your families listening tastes, 
now you can have up to three different radio stations playing to different rooms over your whole- 
home audio system at the same time. 

So whether Jr. wants to listen to his favorite sports team, you want to listen to your favorite 
classic rock-n-roll, or your daughter wants to hear the latest from Ashley Simpson, nobody has to 
compromise. TriplePlay is the solution you've been looking for. 

To find out where you can get a TriplePlay near you, call Antex at 1-800-338-4231 

or look us up at www.antex.com 

y%2 ELECTRONICS 

1125 West 190th Street, Gardena, CA 90248 
ph 310.532.3092 • fax 310.217.8479 



